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3DUFRXLY GEDSSUHQMADI H

&RP SOMQAHV

- HXQH$ P EDADGHXU' L] MBDH <RXWK

&RP P XQDXW GH SUDAT XH

0 RGX® ,QARGXPWRQ DX P RQGH QXP QUTXH

0 RGX® ,QARGXPURQ ¢, BHQ) DJ HP HQARIYLT XH HWQXP QU XH
0 RGX®!  / WAIUDAH QXP QU XH HAXCFXUMD HQ @ CH

0 RGX®I 3MIGR HUQXP OUT XH HWFDP SDJ QHV P HQOHV SDUGBNV
MIXQHV

0 RGX®! 1 DUDARQ QXP QU XH HARLDARQ GH FRQIMQX

0 RGX®! QM@ HQFH DUAFIH! HAMPKQRE] LHY QXP OUT XHV

—
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QARGXPIRQ

/HP DQXHO LJ IMBOH <RXW VRXWHQABN MIXQHV DILQ TXBY SXMWHIN
\BHQ DJ HUGH P DQNHV UH FRQILDQM HWH | LFDRH GDQV @A\SDFH

GOP RADAT XH QXP QUTXH A RXUQWGHY RUHQDARQY SUDWT XHV SRXU
GOYHBRSSHUD FXOUH QXP QUTXH @HQJ DI HP HOARMT XH HWBNV FRP
SOMQAHV HQ SOIGR\ HUFKH] GV MXQHY HQ P HAMEQAEEFFHQWXUBQRX
VRQ ®@ UHVSRQLELDD HWEEPWRQ

/ HJI XIGH HWIFRJ X SRXUOAH XWD/O SDUG! 96<UHDX 5QJ LIRQDGS | UTXH GX
6FRXWAP HO RQGIDOGNV2 W DQVDARQY 6FRXWAV 1 DARQDBN HABIXLY
SDUMCDILHV DILQ GH P HWAH HQ RHXYUH GHV I RUP DARQY VKPMULHY HQ
FDVFDGH GHVOCHV DX DRMXLY QRQ QXP QU XHV RX GVSRVDQAGH | DEGN
FRP SOMQPHV QXP QUTXHV ,GFRP ELQH GHV P OMRGHV GEESSUHQMADI H
DGDSWIZHV DX MIXQHV DYHF GHV GOl LY AT XHV QXP QUIT XHY DQROV GDQV D
DD 6RQ FRQMQX \BOVSIUH GH @0 OWRGH VFRXW  TXLP HWEDFFHQW
VXUESSUHQMAD H SDUGH SOUHQAH HWEDFKDQJ H HQAH SDILY SRXU

| DYRUMHUXQ DSSUHQAADI H SURI UL @ SHQVCH FUMT XH HAEDPARQ

P HQOH SDUGN MXQHV

&H I XIGH WCBRAQG ¢, @ WGXPWRQ GH BVSDAH AMTXH ¢, @ P RQEH GH @
GOMQRWP DARQ HW, EDXJ P HQARQ GHY UVT XHV QXP QU XHV DX[ TXHY
VRQAFRQ URQUDV BV MIXCQHV ¢, WDYHY @ [UTXH ,OGRW GV SDWASDQWV
GHV FRQLDMOGFHY GHY RXMWE HAGH @ FRQ LDQFH QORHWOILHY SRXU
XWDHUGN SOW RUP HY QXP QU XHV HQ | DYHXUGBXQH SDIWASDARQ
FAYITXH SRMMYH GX SOIGR\ HUHWGH @HQJ DI HP HOAGOP RAIDWTXH VRXW
HQ SURR HDQABIXLY GLRIW BIXUVORXUMD HWBIXUELHQ OAH HQ @ CH



3DUFRXW/ G DSSUHQWADI H

/ HV REMPWY GEDSSUHQAAD) H GH FH P RGX®! VRQADD QOV DYHF BV LOVXEWNV
GH GBPWYDARQ HWGH @&P SQLEDARQ TXLYIWVHOACRQ VHX®P HQAE, OGXT XHUHW
¢ LOSILHU P DIV DXL ¢, UVSRQUDELDHUBN IQEIYIGXYV HQ BV I XIGDQAOESH
SDUOESH GDQV XQ SDURXLY GRS SUHQMADI H SURI UL HWGH

GOYHBRSSHP HQASHWRQQHO/ D SURJ UHWIRQ SHYRQCHM | DIMHQ VRUM TXH
®NV FRQLDIMDQAHV GH FKDT XH MXQH OYROHQAG XQH DPRYIVD RX G XQ

GRP DICH WOP DA XH ¢, XQDXWH &HD SHIP HWGH UHQJ RUFHUBN

FRP SOMGFHV HQ P DARIH GH GOYHBRSSHP HQAGXUDE®! HWGH GRQRHUDX]
MXQHV BNV P R\ HQV GH P HQHUGHV FKDQJ HP HQV SRMW
SRXUREWIQUBEQI QH GX GAIL' LI MIOH <RXW B MIXCQH FKRIMUD OXQ GHV
SDURXLY G DSSUHQWADI H VIXLYDQADI IQ G DYRIUXQ [P SDPASRVW \XU\D

FRP P XQDXW &FDBN QDARQDB! RX [OMDARQD®!

/ HSDUFRXW GH @ VXUYHLADQFH QXP 1 UTXH

, & DFT XINUHQAGHV FRP SOMQAHV TXLUHQ RUFHQAGIXUFRQVAHAH GH

QAQRWP DWRQ QXP AUT XH DILQ G DP OIRUIHUGKXUUDMMEGHH ¢, @

GOMQRWP DARQ ¢ @ P DXYDIVH IQRUP DWRQ HW, @ \XWYHIEQRH QXP QU XH

* AFH ¢, FHVRP SOMQAHV LY FRQMEXHURQAE, DIGHUGIXWY P LV ¢, XWDVHU
GNSDRH QXP QU XH HQ VRXW VORXUMD

3 DUFRXUWY GH QDUDARQ QXP 1 UTXH UHVSRQVDE®H

& DFTXINUHQAGHV FRP SOMQAHV T XL UHQ RUHQABIXUFRQWAHQRH GH
AQRWP DARQ QXP QUT XH DILQ G DP QIRUIHUGKXULDMMAEGQRH ¢, @

GOMQRWP DARQ ¢, @ P DXYDIVH LQ RUP DARQ HW, @ VIXWYH@QAH QXP QU XH
* UAPH ¢, FHVFRP SOMQAHV 1Y FRQMEXHIRQAL, DIGHUBIXWY DP LV ¢, XWD/HU
BNSDFH QXP QU XH HQ VRX\WM VORXUMD

3 DUFRXW/ G DFWYLVP H HWG HQJ DI HP HOWFLYLT XH

" DQV®I FDGUH GH FH SDURXLY ®1 MXQH GOYHRSSHUD GHV FRP SOMQAHV HQ
P DARKUH GH SDIWASDWRQ AVIT XH HWGH GO HQWH GHVIQRLOWV DIIQ G OAMH HQ
P HVXUH G XWIVHUGN RXMWE QXP QUT XHV SRXU®GI FKDQI HP HQWWRADO* UAFH
DX[ QRXYH@N FRP SOMQRHV DFTXIMVHV 1O VHUIRQAQI DBP HQAHQ P HVXUH GH
UHQ RUFHUGBIXWY UDVHDX]  GH MIXCHV SRXUD FRAERUDARQ HAGRAMMVP H
QXP U XH WDQU IRQIEIHUD LQ GH SURRI HUGBN CEHWV HQ @ QH HAGEDWXUHU
XQH SDWASDWRQ IGFOMYH GDQV BNSDRH QXP QUTXH & H SDURRXLY HW
UHRP P DQGO SRXUBN MXQHVGHSAVGH DV

b



&RP S| \WQFHV

1 HV MXQHV DFT XINUHQAGHV FRP SOMQRHV GIXUSHUP HWEIQAGH SDUWASHU
DPWYHP HQADX P RQGH QXP QUITXH GH P DQNUHV UH FUMT XH HWALEDWYH VRXW
HQ XWD/OQAD WIFKQREJ [H DX VHIFH GH B4QJ DI HP HQAFMR HQ GH BQQRYD
WRQ HWGBXQIP SDRYWRADOSRVW

&RIQW 7OM

- HFRP SUHQGV ®1 P RQGH QXP QU XH HABMWDVH @ WIFKQR®J IH GH P DQNWH
UHVSRQLDE®!

$IHV

- DQDOVH @ P DQANUH GRQABN WIRKQREJ [HV QXP QU XHV 1Q HQFHQAD \RAOWD
OGOP RADWH HAWD SDIWASDWRQ AV HQCH

- BEOYDOH GH P DQNUH FUMI XH GV IQ RUP DARQV QXP QU XHV ®iV DO RUWP HV HW
GV FRQMQXV J OQOLDV SDUBQME HQFH DUAILFLH

- HFRP SUHQGV BV GURIW QXP QU XHV EWIT XH GHV GRQQOHV DIQUTXH @P SDFW
GH®B$ H\GHY WIFKQR®J [HV OP HU HOMV

- BAWDH GV WIFKQR®J IHY QXP QUT XHV GH 1D RQ VDV LT XH SRXUMRXWIQUGHV
VROMRQV FRP P XCDXVEALLHV HW DYRUMHUXQ P SDRWRFIDCSRVW

6RAR OP RURQQHO &RHXU

-HP HVRXAH GHV SHYRQHV GHVFRP P XQDXVV HAGB(QH SDIMASDARQ
QXP QUT XH UHVSRQWDE®

$JIHV

- H SURP HXV XQH SDWASDARQ QXP QU XH IQFOMYH OMLT XH HAHVSRQVDE®!

-H QI @KLY GH P DQNH FUMIXH DX H IHW GH @ WIFKQR®J IH VKUBN
FRP P XQDXV&V HWD GCP RADAH

- H GO HQGV BQFOMRQ QXP U XH EFFHWELDAD WD VORXUMD HQ @ QH
- BAQFRXUDI H XQH SDUAFLSDARQ QXP QU XH MV HAIQFOMYH SRXUVRXWA HVIRXY



&RP SRUMP HQWO0 DIQ
- BAD/H GV RXWEY QP QUIT XHY SRXURCHU FRWERHUHWDYRIUXQLP SDRW
SRVW

$IHV

-HRQ R HW\GIW H GHV FDP SDJ GHV QXP QU XHV HAGHV LQWDAYHY AV HQCHV
-H P NGH GHV SURMW QXP QU XHV HWP RELDH BNV FRP P XQDXVV HQ @ CH
-BMWDH B$ BNV WIFKQR®J IHV GP HJ HQMV GH P DQINUH UHVSRQVDE®! SRXU

J OQOUHUXQ P SDRWRADCSRVW

- P OIRUH BV SURMIW QXP QUIT XHV J UAFH DX UIHRXLY ¢, @ WG IRQ HADX]
FRQMEXWRQV GH @ FRP P XQDXWD



&RP P HONREWQUOQMLIQHGX G 1L
' LI LMBOVH < RXW "



-HXQH$ P EDADGHXU' L MUIVH < RXW

8 QMIXQH DP EDWDGHXU' LI IMBMVH < RXW HWAKQ MIXCQH TXLD REWIQX AQWI CH
GX &KDIQIH' LI MIDH <RXW DFTXOUDQADIQU_ BN FRP SOMQAHV
QOFHWOILHY SRXUMXVAMAUXQ HQJ DJ HP HQARIT XH MJ QUIEDAY HQ @ CH HW
KRW@ QH ' RV G XCH PXEOUH Q<P QUTXH GH FRQLDMWDQRHV HQ P DKL
GH GO HQH HWGH VORXUMD 1Y 1 DI RQCHQADPWYHP HQAKQ P RQGH QXP QUT XH
SOVV UHWP IHX] IQRWP O VRXWHQ D\ DQAXQ [P SDPASRVW VXUGXU

FRP P XQDXV® HADX GHQ

&HWILOHV GH BIXUY FDUDPRIUMAT XHV LOFOHQW

, & VROAFRQAHQW GHV FRQVOT XHQAHV G XCH XWDDARQ SRVMIYH RX
, O HQFRXUDI HQADPWYHP HOAOXWDVDWRQ G HVSDRHV QXP OUT XHV
\CRXUMOV
,O'VHQI DI HOAE, | RXUQUGHV VROMRQY VBQJ LEGN SRXUCOMAUFRQAH
OMDDWRQ QQJ DWYH GHV HVSDRHY QXP QU XHV

o O HQFRXUD HOA WP DA XHP HQABN LOAW QXP QU XHV SRUMLV

« ( QVEQATXH AMR HQV GX P RQGH DJ IMDQADX QYHDX &FDO LY SDIWASHQW

«  GHP DQNUH I QUEDWYH ¢, GHV IQWDAYHY GH SOIGR HUHW, GHV DRV
FLYLT XHV HQ XWDDQABN HVSDRHV QXP QU XHV

6 HQJ DI HQA:, UMVSHRWUGBN YDBIXLY GX 6FRXWP H TXLFRQMEXHQN:, @
CDDOWRQ GHY 2 EMPWY GH GOYHBSSHP HOAGXUDE®!

“b



&RP P XQDXW GH SWDWM XH

8 QUOVHDX G\ QDP LT XH GH MXCQHV GDGHY QXP OUT XHV TXL\WMP XGIQAB!
FKDQI HP HQAJ AFH ¢, BQQRYDUWRQ HW, @ FRMERUDWRQ

/HSURMW ' LJ MBOH <RXW  IRXUQLD XCH SOWMRWP HR - BNV MIXCHV

DP EDWDGHXWY QXP AUMOV SRXURQAVH OXQUSRXUDSSUHQGUH WDYDIABIUHQ
UOVHDX HORKDQJ HUGHV IGOHV DHQ GH V DP OTRUHUHWG DMAQGUH GBIXLY
REMPWV [QGYIGXHY HAFRGPWY

& VH FRQAHQWHUIRQANXU
) O RQQHUBNSDRH QXP QU XH HQ SURP RXYDQUAGHV FRP P XQDXVV HQ
@ CHOMITXHV [QFOMYHV HW UV
« $P SOHUD YR GHVMXQHV P HQHUGHY GMXVWRQY AT XHV DX
QYHDX[ G&FDO QDWRCDCHAP RQGIDO
. 6H FRQHAMIRQNHWFR@ERUHIRQAHQ SDWR HDQABN P HABIXUHV
SUDWT XHV GV FDP SDJ GHY HABNV VRGWRQY QXP QUTXHV |, VEDSSXIHIRQW
VXUGHV UHQFRQWHY HQ SUOVHQAHO GHV OYRNICHP HQW GHV
HOYURQQHP HQW QXP QU XHY FRMERWDWY SRXUVH FRQHAMUHWP HQHU
GHV DRV GH SOIGR\ HUHWGEHQJ DI HP HOARMIT XH

1 LYHDX[
1 LYHDX QDARQDO 3RXUVRXV BN MIXQHV GH @ WDQRKH GBAJ H GX SURWW
1 LYHDX LQMUQDARQDO SRXUBN MXQHVAIOVGH  DQVHWSOV HWSDUWAFRL
SDQADX EDGIH' LI VDM <RXW & KDIBIQJI H






6XNMW

2 EMPWL

SROMX

0 OMRGR®J IHV

2 XWy

50WP O

v YDOXDURQ

0 RGX®

,QARGXPARQ DX WIFKQR®J LHV QXP OUT XHV

) RXUQUDX] SDWAASDQN XCH FRP SUEKHQURQ GH EDVH GHV FRQFHSW QXP QUTXHV GH
®XULP SRYBGFH HAGH BIXUSHWHIFH GDQV @ \VRAOKD P RGHUH

4 XBMAFH TXH @ WIFKQR®J IH QXP QUTXH "

) DRWIXLY LQ OHQ DOABMD/DARQ GH @ WIFKQR®J IH Q<P QUTXH

| BEYROMRQ GHY WIFKQREJ [HV QXP QUIT XHY HABIXUIP SDRWXUD VRAOKD
1 HV DYDQA HV HABN UMT XHV GHY WIFKQREJ IHV QXP QUIT XHV

&RP SOMQPAHY FVRXWY QXP OUT XHY HWHQAHY SRXUGH  H IKF®I
&RP P HQABI 6FRXAWP H H SEIW WOD \WFKQRBJ IH QXP QUTXH ™

4X] IQMDPW  TX) G LQARGXPURQ SRXUWMMUGXWY FRQLDMOQRHY GH EDH
GHVFRGFHSW QXP CUIT XHY DYDQAD VHWRQ SDUH HP SBI - 4 X HARH TX XQ
QDY DMXUZ HE

%M JOFH ' HP DQGH DX| SDUEASDQW GH SO HUGIXWY H SCUHQRHY

QP AUTXHV SDUH HP SB! @ SUHP IRLH IRV TX 1/ RQAKWDLO , QMOHARX XQ

\P DWBKRGH BV RXWY QP QU XHV TX L& XWDHOABI SOV HF

SOHOMMRQ 8 WIVHUBN RXWE WIFKQRE LT XHV SRXUSDUED HUG! FROMQX GH @
IRP DIRQ

" MAXOWRQHQJIURXSH 4 XHYVROABN DYDQRI HY HABN GO LY GHVWIFKQR®RJ LHV
QP AU XHV GDQV @ YH TXRUGIHQOH "

([ HUAFH SUDATXH ,QARGXPURQ DX RXWY QXP QU XHV GH EDVH_ QDYLI DWXLY
ZHE P RWXW/GH IHFKHUFKH FRXUIHUOBPARQTXH ' DD’ HWR] $ HWF

3OMRP HHARXWY QP QUTXHY 6@GR 337 3UH L

(TXISHP FQNQXP QUTXHV 2 WEQDMXUSRWEE®! 7 DEGMWH 6P DUBKRGH
&RQHAWVD , QMOHW

0 DWIUHOGH LI OHQAH SRXUD | RWP DARQ

&H P RGX®I VHILD GH EDVH DX| P RGX®NV ViXLYDQV DIQ TXH VRXV BV SDWASDQW
FRP P HQFHQASDUXQH VRIGH FRP SUEKHQURQ GHY WIFKQREJ IHV QXP CUT XHV
SXIWHINGHQMIHUGN RSSRUMQVY HABN UMVTXHV TXL\ VRQADWRAOY HADFT XINUHQN
XCH SUHP INUH H SOUHQRH SUDWEXH GHY RXWEY QXP OUIT XHY HWHQAHY

2 EVHYDARQ 2 EVHYHUG! FRP SRUMP HQAHWCHQ) DI HP HQAGHY SDIMASDQN
DYHF BV R QXP CUTXHV

4X] vYDODARQ SRWRWP DARQ SRXUP HVXUHUG! QYHDX GH FRP SUOKHOMRQ
GHVWIKGREJ HVQXP CUTXHV ¢, @ VXM GH @ IRUP DUMRQ $ XGIWOXP CUITXH
5CDDOMRQ G XQ DXGIVGH @ YIMELDAD QXP GUT XH GX SDIMASDOAYID
KWNBV_ZHEP ILFRP  RX* RRJ®! 6HDUK


https://webmii.com/

2 ENMIFWY

) RXUUDX] SDUWASDQW XQH FRP SLEKHQURQ GH EDH GHV FRGAHSW QXP OUIT XHV
HWGH BIXULP SRUBGFH

XMW FO V

o 4 XBMAFH TXH © WIFKCR®J IH QXP OUTXH "

. ) DAMXLY 1Q GHQ DQAOKXWD/DWRQ GH @ WIFKCR®J IH QXP QU XH

| EDYROMRQ GHV WIFKQRE®J IHV QXP QU XHV HABIXULP SDRAXUD
VRAOW

« / HV DYDQWI HV HAGBN UVT XHY GHV WIFKCR®J IHV QXP QU XHV

«  &RP SOMQPHY HRXWY QXP OUT XHY HWHQWHY SRXUB!  H NFG!

«  &RP P HQABI 6FRXWP H H SEIW WOD WIFKQR®J IH QXP QUTXH "



4 X HVWFH TXH @ WFKQR®RI LHQXP | UTXH"

4 XBIMAFH TXH @ QXP QUT XH "

$ XNAXUGEKXL SOV TXH NIP DIV ®1 P RQGH HMAQXP QUTXH &RP SUHQGUH HW

P DBAMHU FHW XQYHY GBMV SAV XQH RSWRQ POV XQH QCFHWMWD /D
WIRKCR®J H QXP QUTXH 1D RQQH BV IQMIDPWRQY VRADBNY BNV SRWMEIDRV
GESSUHQMAMI H ®V SHYSHPWYHY GH FDUINUH HWP OP H ®f U-®f GH FKDRXQ
HQ QAT XH AMR\ HQ DR

" AIQVMRQ
/HWPH | QP OITXH J HQ®EH VRXWFH TXL HWUHSWOWHQ® SDU GHV
QRP ELVEICDLHY  HW - HWITXLSHXWOAH WDVD \WRANO HWADQWP LV SDUGHV

RUGLCDWXWY/

%UHQ SOV TXXQH VP S®I WIKQRRIIH B QXP OUTXH HW GHYHQX XCH
QI UDVAXPMUH RP QSUOVHOM TXLWDQURWP H QRWH DI RQ GH FRP P XQTXHU
G DSSUHQGH GH WDYDIGHUHWG H HIFHUQRV | RQPARQY AYIT XHV

/ H QP QUTXH HWEDVW VXU @ FRQYHWRQ GRQRWP DWRQY W WAV P DIHV

VRQV YIGCRV HQ GRQLOHV EIQDILHV  SHUP HWBQAGH BV P DQSX®IU SDUGHY
P DAKICHV  &HV GRQQCHV QXP QU XHV SHXYHQWOAMH WRANCHV XU GLIQUHQW
VXSSRW GIVIXHV GXY FOV 86% HVWSDFH GH WRANDIH HQ MICH HW
P RELBN SHIP HWHQAGH WDQWP HMH FHV GRQQOHV EIQDILHV UDSIGHP HQAVHW
H I LIFDFHP HQAGDQV ® P RQGH HQAHU

DRWXLY LQ OXHQEDQADXWIVDWRQ GH @
FKQ?CRJL(LJHQXPI UTXH

$ WXUHUXQ DAFNV OT XIMEE®! DX|  WIFKQR®J IHV QXP QUIT XHV HW¢, BOGXFDWRQ
QXP QU XH SRXUWRXYV TXHD! TXH VRIMBGXURW LQH VRAD®! J CRJ WDSKIT XH
RX OFRQRP ITXH HWABKXQ GHVGALY P DVIXLY / D IUDRMUH QXP QU XH HWKQ
REWEF®! ;, BQFOMRQ VRAD®! HW, @ SDWASDWRQ GCP RADWT XH HQ
SDWFXTHUHQS$ IUTXHR G VY] GH SOQOADARQ QXP QU XH UMM B(Q GHV
SQVIDE®N 6HRQ® %DQTXH P RQGIDBI SAVGH GHV KDEMIQW GHV
SD\V ¢, LHYHQX GBIYO ORIHQAFRQHAVDY FRQAH VHX®P HQWV GDQVeN
SD\V¢, IDE®! IHYHQX HQ



&)

6 OPXUMD HWARQ LGHOADDAD

6HBRQYMCHW S |UFD @ | U XH HWAB! FROAGHQAT XLVXEIWGB! SOV GH

A EHIDMIT XHY KHEGRP DGDILHV DX P RQGH HQ UDIVRQ GH @ | UDJ LD GH \VHV

|Q UDVAKPWUHY 3 URV GH GHV HQAHSUMAHVY DI UFDICHY QH GVSRVHQASDV
HGFRUH GH SIRRFRBN GH P\ EHYWCORXUMD UREXVIMY , GGHYIHQAB XV TX XU HOW
GH SR HUBN GRQQOHV SHYRQQHMV GHV XWDVDWAXLY FRQAH GV P HQDFHV
HQ@ QH A EHIDNVWIITXHV XVXISDWRQ G IGHOND \XWHQAH DEXMYH HW

G DWXUHUG!I UNVSHPWGH BIXUYIH SUYCH

" OMQ RWP DARQ HWP DQASXOMRQ

/ D GOMQ RUP DARQ HVADXIRXUGEKXL DX FRHXUGHY GOEDN QXP QUT XHV ( @
SHXWSUHQGUH @ |RWP H G XQH GLLIXMRQ IQMQNRQCHM! GH | DXWHV

IQRUP DARQV ¢, CHFRQAH G XQIQGIMGX RX G XQH P DQASXMARQ HAG XCH
1Q) OUHQFH P DWMYHV GDQV BV SURFHWXV G L RUP DARQ G XQ v VIMSDUGHV
IQGIMGXV RX XQ DXWH v VW

,CHVAP SRWEQAGH OWAUFRQAH @ SURSDI DARQ GH | DXWHV I RUP DARQY HW

GH FRQMQXV P DQSX@V TXLSHXYHQAQXILH ¢, @ GOP RADAH HW, @ FRKOVRQ
\RAD®!

/ BP SDPAHQVILRQQOHP HQUBOGX QXP QUT XH

$ XIAXUGEKXL GV RXWE BN WIFKQRERJ [HY QXP QU XHV RQAGHV HITHW \XU
EFR®J [H TXBOQH | DXWSDVP IQP IVHU ( Q I DYRUMDQAD FRQVRP P DARQ
UHVSRQUDE®! GHV DSSDUHO OBIPARQT XHV HWIR HVARQ GXUDE®! GHY GOFKHW
QXP QUTXHV QRXV SRXYRQV LDGXIUH FROMGODE®P HQABXLY H THWQO DWMV
XUD SOQNW

v WL XH HAUHVSRQVDELDAD

8 Q FDGUH OWILT XH SRXUOKWD/DWRQ GHYWIFKQREJ IHV QXP CUIT XHV GRIMOAH
GOYHBRSSO HQ WIDQWARP SWA GHV YDBIXW KXP DIGHV GHV GURIWIRQGDP HQMX]



/ T YROMRQ GHVWFKQR®RI LHVQXP 1 UTXHV HWBIXU
LP SDAWXUD \VRAL W

1 BOVRLLH GHY WIFKQRE®J [HV QXP QU XHY HWAP DU XCOH SDUXCQH DFFOGUDARQ
FRQWEQWM HWKQH FRQYHU HQFH FURIMDOQM ' HV SUHP IHWY RUBLCDMXLY J CDQW
DX WP DWBKRQHV XGD SXIMDQW  HQ SDWDQAS DUBQYHQARQ GBQMOHWHWGX
: RW: IGH: HE RAKDTXHOWSH D SURIRQGECP HQAADQM RWP O @ \RAOKD

/ HVI \BISHVFOVGH O YROMRQ GL] VBB

/ HVIP SDFWVRFL \BX[ GX QXP | UTXH

« 6XUDFRP P XQFDWRQ ©® WIFKQR®J IH QXP QUT XH | DAMM BV CRKDQI HV
IQWEQEQOV ¢, WDYHWB! P RQGH P DIV P XGASTH Q) DBP HQABN \RXUHY GH
GOMQ RUP DARQ HAGH P DQSXMAWRQ

« BXUCOGXFMRQ DYHF @ WFKQR®J H QXP QUTXH [CH MM XQ DFFV
WDSIGH HWIDAG ¢, XCH P XOWMGH GH UHWRXURHY OGXFDAYHVHQ @ CH P CP H
VLGV GA L@V ¢, @ YDIEDWRQ GHV \VRXUHV HW¢, @ [ IDRMUH QXP QU XH VRQW
IP SRUEQN

« 6XUGI WDYDIO $ XVRP DIWDWRQ GH FHIRICHV WFKHY ROCDWRQ GH QRXYHDX]
HP SELY GDQV ®F VHRMXUQXP QUTXH P DL DXWLSWOFDUMDARQ GH FHWRICHV
SIRIHMRQY

¢ BXUDFXOXWH 1O DXCHVRUM GH GLLIXVRQ P DWLYH GHV FRQIMQXV
FXOMUHY P DIV DXWLXQH XQLRWP MWRQ GHVIR W HWGHV P HQDFHV \IXUD
GLYHWVD FXOMUHD

« 6XUDSROATXH ' OYHBRSSHP HOAGH @ GOP RAUDWH SDIWASDWYH HQ @ CH
P DV DXWLUVT XHY GH P DQSXOWRQ GH CRSIQRQ SXEM XH HAG DMAQM ¢,

O YIH SUYCH 6XUGNJIHQY 5IVTXH GH P DDGIH P HQEG! GRVRGP HQAHWGH
R\ EHUQAP IGDARQ

u



$ YDQUEI HV HWIVT XHV GHV WIFKQR®RJ LHV
QXP T UTXHV

/ HQXP OUTXH RIIUH GH QRP EUHX] DYDQWI HV P DIVICFRP SRUM DXWLGHV
UMTXHV TXBCHWAHHQWHOGH FRQQDBAH HWGH P DEAMHU

$Y[IMM HV SRWMOQWHY
$ AWV ¢ QQRWP DARQ | DAMMUCDRNV ¢, XCH TXDOAD LapP IWEH
G 1Q RUWP DARQY HWGH FRQLDMWDQRHYV

« &RP P XQFDWRQ SHUP HWH GHV OFKDQI HV UDSIGHV HW DRLBN DYHE GHV
SHYRQQHV ¢, WDYHWY ®1 P RQGH

o &UIDAYWD RITUUGHY RXWE SXIWDQW SRXURCHUHWS DR HUGX
FRQMQX RUW ICDOW WAV P DIHV YIGORV P XMTXH

«  3DWASDARQ AMTXH HQFRXUDI HUCHQ) DI HP HQARLYLT XH HAD
SDWASDARQ GOP RAUDWT XH

. ,QRYDARQ |DYRIWHUAQQRYDARQ HAGI GOYHRSSHP HOACFRQRP [TXH

S VT XHV SRMOWHY

« &\ EHFAUP ICDDD H SRMMRQ GHV XWDDMXLY DX] P HDFHVHQ @ CH
SIWDMIH YRGS IGHOND HVAURT XHUH
" OMQRWP DARQ  GlLIXMRQ GH | DXWHV IQ RUP DARQY HWKMCORUHY GX
FRP SBRW
« &\ EHYROIGFH H SRMRQ GHY XWIDVOWIXLY ¢, VRXWAV VRUMY GH IRBIGFHV
P\ EHUQWP IGDWRQ GMVFRXWKDIGHY] HW
.« &\ EHGOSHQGDRH FRQGXIW, CDGGIPWRQ DX CRUIDQV HDX]  LOWHDX]
VRADX]
« VRGP HOAXVRADO | DYRIWHUQMRGP HOAHWD SHIM GH @HQV \VRADX]
" IVAUP IQDWRQ  DP SOIHUGN GIVAUP ICDWRQY HABN 1QQ) DDAV H IMEQMYV

&RP SI WQFHV HWRXWY QXP 1 UT XHV HVVHQINHY
SRXUBI HMI FM

" DQV®! SD\ VDI H QXP QU XH HQ OYROMRQ H SROHOWH@! G DXRXUG KXL
SRWOGHUGH VRAIGHY FRP SOMQAHV QXP QUM XHV Q HIAS GV XQH RSWRQ

F HVAHWHQWHO/ D P DAAMMH GHV FRP SOMGRHV QXP QU XHV FOV VXLYDQWMV
HWARXAD®! SRXUSURI MWUSGLCHP HQAGHV DYDQUR HV GH @ WIFKQR®J IH
QXP QUT XH



/ MOUDAH QXP QUTXH P DAAMMVH GHV RXWE HADS STDWRQY QXP QU XHV
GHEDWH QDY) DMXUZ HE P RWIXUGH UHFKHUFKH  FRXULIHO WDIVWP HQAGH
W W REGXU SIOHQWRQ

5 HFKHURKH G IQ RWP DURQV  \DYRIWUIHRKHUAKHU OYDOXHUHWOBFWRQHU
GHVIQ RUP DWRQV SHWWCHOMV \XU, QMUHW( [ HP S® v YDHUD
FUOGIEIDAD GHV\RXUHV SDUH HP SO UHFRXSHUGHV DWF®N GH SUHWH
XWD/HUHIIEDAHP HQAF RRJ G 6HDUFK SDUH HP S®I RSOUDMXLY GH
UHFKHUFKH DYDQFCH  HMDFFOGHU;, @ UHRKHURKH XQYHWVELH SDU®! ELDY
GH SOW RUP HVW@N TXH GV FDBERI XHY G DRV SXETF HQ @ CH

&RP P XQFDARQHQ@ QH FRP P XQTXHUGH P DQNUH HILEDFH HW
DSSURSUCH VXUBN SOW RUP HVQXP QUTXHV ([ HP SO XWDHUGHY RX\WY
GH P HWDJ HUH HWGH FRMERUDARQ 6@AN 0 IRRWRIWHDP V ' VRUG
\BHQI DJ HUSURI HWIRQQH®P HQAXU®BN P OGIDVVRADX] SDUH HP S®!
WOHDXVI H/ IQNHG,Q - WDGL) HUGHY FRXUIHY SIRIHWWMRQHY GHVP CP RV
GHV QRXYH@V DYHE @A XHWMA DSSURSUCH

6ORPXUMD HQ @ QH  SUR HUVHY GRQROHV SHYRQCH@V HWH SURV) HU
GHVP HOFHVHQ@ QH ([HP S®  J QHUBN P RW GH SDWH HQ VRXWM
VORXUMD ¢, CDIGH G RXWEY WA TXH ®f I HVARQQDILH GH P RW GH SDWH

* RRIGI XWDHUCDXWHQANIFDARQ ¢, GHX[ IDPMXLY ) $ SRXUBN

FRP SWVHQ @ CH  [GHOWIHUGBN FRXUIHY G KDP H RQCDI H HABN
HVAURT XHUHV

3HQWOH FUMITXH - $ QDOVHUHWOYDOSHUBN IQ RUWP DARQV GH P DQINWH
REMPWYH HAUDARQCH®! ([ HP S®I 9 QULIFDWRQ GHV I DIW \XUGHV

SOM RP HVWDN TXH ) DRVEKHNRU  OYDXDWRQ GH COXWHQWAMD GHV
FUMI XHV GH SURGXIW HAGHV WP RL QDI HVHQ @ CH  DQDOWH GHV SN OV
GDQVON P OGIDV QXP QUTXHV SDUH HP S®I IGHQMIFDWRQ GH @
GOUQRWP DARQ

&UODWYIVD QXP QUTXH & UDDWRQ GH FROMQXV RW LIQDX] HAIQQRYDQW ¢,
CDIGH G RXWEY QXP QUTXHV ([ HP SBI & RQFHSWRQ GH J UDSKIT XHV DYHF
&DQYD RX $ GREH 3KRWR\KRS P RQEI H GH YIGCRV DYHF & DS&XWRX

$ GREH 3UHP IHH 3R ARCDWRQ GHVIWVZ HE DYHF : RUGBUIHWRX: [
&RMERDMRQHQ @ QH 7 WDYDIABIUHQ OT XISH HAS DR HUGHV UHVVRXUFHV
VXUGHV SOW RUP HVQXP QUTXHV ([ HP SBV 7 DYDIBIUNXUGHV* RRI ®
' RFV 6P DWBKHHW ' UIRSYR] RX 7 UH@R ¥ROLGYV SDWRI OV RU DQVHUGHV
UOXQRQV YILWXMH@NV VXU=RRP RX 0 IFIRVRIW/HDP V J QUHUGHV SURMW ¢,
CDIGH G $ \DQDRX GH 1 RURQ






&RP P HOABI 6FRXWAP HH S&IW WOD
WIFKQR®J IH QXP | UTXH"






0 RGX®

,QARGXPURQ ¢, COGXFDWRQ HW, @HQI DI HP HQW

XMW AYITXH QXP QUT XH

BHOMELDDARQ ¢, COGXFDARQ AMIT XH
2 EMPW &RP SUHQGUH FRP P HQABN MIXQHV SHXYHQW
VHQ) DJ HUDPWYHP HQAGDQY GHVSDRH AYIT XH

4 X HVWAH TXH COGXFDARQ AT XH "

&RP SRVDQMV GH OOGXFDARQ AT XH
+  &RP SUHQGUH CHQI DJ HP HQARMT XH
.« | DPRNWP HQXP QU XH HQ DPARQ

&RQAMX

. 3UDHQMARQ
0 OMRGR®J H « 7WDYDX GHJIUWRXSH
« V\XGHGH DV

. &DKIHY
7DE®DX ¢, | HXIGBV P RELGBV
V\MGH GH FDVSWOSDUEH
«  3URWRMXUSRXUSURMMWUGHY YIGORV

2 X\WY

&HWIP H YIVH ¢, VHOUELDHUBN MIXQHV ¢,

5OKP O COGXFDWRQ AT XH HW, GRQUHUGHV DSSURFKHV
SUDAT XHV SRXUFRP P HQFHU¢, VHQI DI HU
DPWYHP HQW

.+ 6RQGDJ HVDSUW @ VHWRQ

VYDODARQ . ) RWP XOWHVG OYDODARQ



-~ GXFDWRQ& LYLT XH
&RP SRVDQMV OGP HQW GH COGXFDWRQ AMT XH

.« &RQUDAAH HWFRP SUHQGUH GV GLLIQUHQNV QYHDX] GH SDIWAASDWRQ
AVTXH' AIQWRQ HAP SRWBGQRH GH CHQJ DI HP HQARAYIT XH QXP QU XH

«  &RP SUHQGH G THQ HQAH @ SDWASDWRQ AT XH QXP OUT XH HAD
GOP RADAH

4 X HWFH TXH COGXFDARQ AT XH "

$XVHOVOUH O OGXFDARQAMTXH HQ GREH CHQHP E®I GHV SURFHWXV
TXLI Dl RQHOABN FRQVIPWRQY ® VHQV GHV UHVSRQEIDAY BV FRP SOMQAHYV
HAGBN DPWRQY GH FKDT XH IQGIYIGX HQ VBQAT XH | XWMUP HP EUH G XQH

FRP P XQDXW / OGXFDARQAYITXH Q) DBP HQADSSHOH | OGXFDWRQ ¢, @
AR HQOHMD J RX | OGXFDWRQ ¢, @ GCP RAIDWHJ \WDQWP HABNV
FRQDIMOQRHY BV FRP SOMCAHY HWOOIWG HVSUMQURHWOILHY SRXU
SDWASHU,, XQH VRAOW GCP RAIDWT XH HQ VBQAT XH AV HQ DPW
UHVSRQDE®! HWGRWD G XQ HVSUMPUME XH

2 EMPWL

/ OGXFDWRQ AYITXH YIVH ¢, UVSRQUDELDHUGN FVR HQV HQ | DYRIMDQAD
FRP SUOKHQURQ GH BIXW GURIW GH ®IXWY UAVSRQWDELDMAY HWGH BIXLY GHYRILY

GDQVXQ FDGUH SROAT XH HAGH J RXYHUDQAH



$ YDQI HV GH G} GXFDWRQ FLYLT XH

/ OGXFDWRQ ALYLT XH SHXWFRQMEXHU, XCH FVR HQQHVD P LHX] LQIRUP CH HABOV
HQI DJ CH FRQGXIVDQAE, GHV GCP RADAHV SOV | RWMV HWE, GHV\RAOKV SOV
IQFOMYHV

3RP RXYRIU@® AV HQQHVD DAYH  ( QFRXUDI HUBN IQGIYIGXV ¢, SDIASHU
DX[ SURFHWXV GCP RADAT XHV WY TXH B YRW HWCHQJ DI HP HQW

FRP P XQDXVELLH

$ P OCIRIHU® FRQVAHQAH SROATXH  $ P OIRUDWRQ GH @ FRP SIOKHQURQ
GHV VAWKRUHV J RXYHLOHP HQEBN GHV SROWT XHV HAGHY UVSRQVDELDADY
AT XHV

5HQ RUFHU® GOP RAIDAH ) DYRUMH @ SUMH GH GOAMRQ HQ FRQLDIMDQAH
GH FDXVH HWD UNVSRQVDELDVDARQ GHY AV HQVY

( QFRXUWDJ HU@ SHQVOH FUMITXH - $1GH GV IQEIYIGXV ¢, DQDOVHU
REMPWYHP HQABN TXHWARQY SROAMT XHV VRADBN HAOFRQRP LT XHV

) DYRIMHU® FRKOMRQ VRAD®!  3URP RXYRIUD \ROUDQAH AQFOMRQ HAGH
UNVSHPWGH @ GLYHWMD GHV SRIQN GH YXH

$ XVRQRP MHUGBV J LRXSHV P DU [QDDVOV ) RXUQIMGHY FRQLDMWDCRHY HW
GHVRXWY DX FRP P XQDXVV \RXV UHSUDVHQWHY DI LQ TX HBN SXWHQN
GO HQGUH BIXWY GUIRIW

5 OGXILH @ FRUXSVIRQ HWD GOMQ RWP DMRQ v GXTXHUBNV AV HQV ¢, @
WDQVSDUIHRH ¢, QOMIT XH HW, QP SRUBGQRH GH GHP DQGHUGHV FRP SWIVDX]
GlW HDQWV

6 RXWAQU®! GOYHRSSHP HQAFRP P XQDXVILH |, QVSLUH CHQI DI HP HQW
AYITXH GDQVEN SIRMW GFDX] @ J RXYHUDQRH HWEBNV IQWDWYHY VRADBNV
5HQ RUFHU®BV FRP SOMQFHY HQ P DWRILH GH GIDGHUKIS — 3UWDSDUIHUGN
[QGEYIGXV ¢, DWXP HUGHV BN GH GDGHUIKLS DX VHQ GH GIXUFRP P XQDX\VWD
( FRXUWD) HU@ UHVSRQVDELDD HWEB! SDWMRWP H - LORXO XH ®F VHQV GX
GHYRIUHWD | HYD GH FRQMEXHUDX GOYHBSSHP HQAQDWRQDO



/ jI GXFDAWRQ FLYLT XH GDQV B 6FRXWP H

/ HV RU DQVDARQY VFRX\WV LOW UHQACOGXFDWRQ FLYLT XH HQ | DYRUMDQAKCH

AR HQQHWD DPWYH  HQ HQFRXUDI HDQACHQJ DJ HP HQAFRP P XQDXVELLH HAHQ

HQWH. QDQAGHV FRP SOMQAHY GH GDGHUKIS  VRXWHQ SURP RXYDQW

QOB DCRXIWHP HOASHWRQQHCHWE! VHQY GHY UIVSRQWDEIDMDY

| OGXFDARQ AT XH HVAIQA LEH DX SURIWDP P H VARXW

. &IVR HQOHVO DAYH B 6FRXWP H P HWCDFFHQMXUCHQI DI HP HQW
AYIT XH SDU®I ELDLY GH SURMW GH VHIEH FRP P XQDXVIILH HQ
SURP RXYDQAGH \A—QJG—NU—NSRQ\DEL(DKN‘HN—QI-Q?XLD] HDQABN MIXQHV
¢, SDMASHU¢, @ YIH GH GIXUFRP P XQDXWD

« ' OYHRSSHP HQAGX BIDGHUKIS BNV SURI WP P HVVFRXW IRUP HQABN
MXQHVDX[ FRP SOMQAHV GH GDGHUKIS  HQ GIXUDSSUHQDQW, SUHQGH
GHV IQWDAWYHV ¢, WDYDIAHIUHQ FRMERWDARQ HW, SUHQGUH GHY GORMRQV
UNVSRQDE®NV FH TXLHWHWHQAHOSRXUXCQH SDWAASDARQ DPWYH ¢, XQH

« ' OYHRSSHP HQAGX FDUIDRMILH - BV SURI DP P HV VFRXW SURP HXYHQW
XQFRP SRUMP HOAOMITXH QQARI UMD HAB! UHVSHPWG DXWXL TXLVRQW
IRQGDP HQWX[ SRXUGI ERQ | RGPARQCHP HQAGH @ \RAOWD

« $SSIHQAAMDI H SDUCDPVIRQ B 6 FRXWP H XWDVH XCH DSSURFKH G
DSSUHQMADI H SDUCDFURQ R BV MIXQHV DFT XINUHQAKCQH H SCUHQAH
SUDAT XH SDU®I ELDLY G DRV HAGH SURMW SOWWI XH GH VDSSX\ HU
XQATXHP HQAWXUGHY FRQQDIMDGRHY WORUT XHV

+ 3WRP HWH HW RLVFRXW  GH QRP EUHXVHV RU DQVDWRQY VFRXWAV
GIVSRVHQAG XQH SURP HWH HWG XCH BRLVFRXW  TXLGA LQWHQABN
SUGASHV HABN YDBIXWY TXH BN VFRXW GRIYHQAUHVSHAWU QRVZP P HQW
CKRQQOMD @ B\ DXV HABI UHVSHPWG DXWXL

«  BHWIFH FRP P XQDXVIILH BNV SURJ UDP P HV GH VFRXWP H FRP SRUMQW
VRXYHQAGHV SURMW GH VHIYFH FRP P XQDXWILH WA TXH &I EOQOYRDW
DXSUWV G RU DQVDARQY FDUMMWYHY GFDBN CDIGH DX QHWR\ DI H GH
CHOYLILRQQHP HQARX CRW DQVDAWRQ G OYOCHP HQW GH FR@WM GH IRQGV
TXLI DYRUMHQAD UHNVSRQVDEIDD AYIT XH



& RP SRVDQMV GH Q) GXFDWRQ FLYIT XH

| OGXFDARQ AYIT XH FRP SRUM WRLY YRBW

/ D FRQQDIMOQAH AYITXH | WD OHQAH ¢, @ FRP SUOKHQURQ SDUBN
AR HQV GX | RGPARQCHP HQAGX M AP H SROAT XH HAGH GIXLY SURSUHV
GURIW HAHVSRQDELMDY SROAT XHY AT XHV SDUH HP S®I B GURIV,
O CEHW G H SUIHWMRQ ® GIRIWGH YRW HWB! GUIRIVGH VH SUOHOMU,
GHVOBPWRQY DIQU_TXH @ UNVSRQWDELDAD GH UIVSHAWUQY VIMGH GURIVWHW
®N GURIW HAIQRUOW G DXWKL

« | HVFRP SOMQAHV AT XHV I RQAD QUHGRH ¢, @ FDSDAVD GHY AVR\ HQV ¢,
DQDOVHU OYDOHU SUHQGUH HAWGA HQGUH GHY SRMVRQY \VIXUGHV TXHWMRQY
SXEQXHY HW, XWDHUGXLY FRQLDIMWDQRHY SRXUSDWASHUDX]
SURFHWXV AT XHY HASROAT XHV SDUH HP SGI OYDaHU
CHOMURQQHP HOASROAT XH XWDHUD YR RX P REIMHUG DXWHYV
AVR HQV \IXUGHV TXHWRQV SDUFXTNUHY
1 HV DPARQY AT XHV | RQALDI QUHQRH DX] - HIIRUV IQIMQWRQRHY GHV
IQGIMGXV RX GHV J URXSHV SRXUSDWASHU;, O YIH SXEQTXH 1Q GHAHU
® SUMVH GH GOAMRQ HWFRQGXILH GHV FKDQJ HP HQA SRVMEV GDQV BIXLY
FRP P XQDXV@V &HV DPWRQV SHXYHQWH GOURXBUHQ @ QH DPWWP H
QP AUTXH RX KRW@ QH HQ DJ HP HQASK\ MTXH HWFRP ELCHQW
VRXYHQABN GHX|



3$57,( , &RQUDMWVDOFHV FLYLT XHV

" AIQVRQ

' OP RADAH \J QULH B J RXYHLQHP HQASDU®GH SHXS®! GILHPWRX
WHSWOHODN O D GCP RAIDWH HABH J RXYHUCHP HOAGX SHXS® SDUG
SHXS®I HASRXU®BI SHXS®I D

3UQASHV GH @ GOP RADAH

« BRXYHIDICHAD) SRSXOLWH ®f SRXYRIUDSSDWHQOADX] FVR HQV

./ DU ®I GH @ P DRUMD DYHF BV GUIRIW GH @ P LQRUMD

. ' HVOBPURQY CEUHY HAOT XMZEBV

./ VVWGH GIRWSHIRQH Q HWADX GHWXVGH D &L

. 6CBDUDARQ GHV SRXYRILY OTXITEUH GHV SRXYRILY

. 3URWPARQ GHV CEEHWV AYIBN GEHWD G H SUAWMRQ GH SUMH GH
UXQARQ

7\ SHV GH M WP HV SROAT XHV

« ' OP RADM GILHAW  / HVAMR HQV YRWIQAGILHPWP HQAVXUGN SROAT XHV
SDUH HP S®I BV W QHQGXP V

« ' OP RADAH WHSUOWHQBWYH  / HV BHSIOHQEQN O3V SUHQQHONBN
GORAMRQV ‘

o SXWRIMIMP H / H SRXYRIUHWFRGFHQAD HQAH BV P DIQV G XQFKH RX
GXQHODM P RQDUKIHV DEVROHYV GIEVIWUHY HW

. TREQEIP H /HJRXYHGHP HOAFRQMA- GBI VRXV BV DVSHRWGH @ YIH SDU
H HP S® @®&RWUHGX 1 RWBG

« 5QJIP HVK\ EUGHV 0 ODQI H GH FDUDRVUMAT XHV GOP RFUDAWT XHV HW
DXVRUMIAUAY SDUH HP S®I @ &KICH @5XWH @ 7XU XIH

"/cLDQ:KI-NGXJRXYI-LQ-P HOW\CSDUDARQ GHV SRXYRLLY
/ HSRXYRIUH OPXW 0 IVHHQp XYUH GHVELY SUOMGHQWSUHP 1HU
P IQMAM FDELQHW

. /HSRXYRIUGI MDW  vOQERWH GV LY 3DBP HOV&RQI UV 600DV

. /HSRXYRIUMGHDIH ,QMSBUMW HADSST XH BV &Y WEXQDX] &RXU
XSWEP H

1 LYHDX] GH J RXYHUQHP HQW

« 6\ VWP HXQWILH 3RXYRIUAHQADDO SDUH HP S®I ) IDQAH - DSRQ

« 6\ VWP HI10GOIDO 3RXYRIUSDWR O FHQADO ) IRQDO SDUH HP S®
VBNV 8 QV 1 LJHUIDHW HQ D

« * RXYHUOHP HQABFDO 0 XQHASDDAY FROMHE J RXYHULDGRH GHEDWH



5+® GHV P OGIDV HAGH @ VRAIOW) A®I

« 4 XDAINP H SRXYRIU / HVP OGIDVVRQAGHV FKIHQV GH J DUBH
RXUDDP H G IQHIM DARQ

. BRAOKAVIBI 2 1* W\ QGLEDW HDPWIMMY TXLGHP DQGHQAGHV
FRP SWV DX J RXYHUHP HOW

5+@ GHV P OGIDV HAWGH @ VRAOWD AYIGH

« 4 XDMNP H SRXYRIU ®NVP OGIDVVROAGHY FKIHQV GH J DUGH
MRXUDOP H G IQHVIM DARQ

. BRAOKMAV® 2 1* W QGEDW HADRRYIVIMY TXLGHP DQGHQAGHV
FRP SWAV DX J RXYHUHP HQW

L 5SHVSRQDELDWY GHV FIVR HQ

GHYRILY GH P DIQMQUO WEZELDD GH @ VRAOKD HAD GOP RADAH

/ HV REQ DARQV @J DBV

« SHVSHAMUGN RV 5HVSHAMUGN WD) GP HQBWRQY QDARQDBN HW
®FDBV

« 3D HUGHVIP S+W ) IQDQAHP HOAGHV VHYIFHV SXEGRV OFR®NV
1Q UDVAKPMUHY \VRIQV GH \DQW®D

/ D SDMAASDAWRQ AT XH

« /HYRW SDWASDARQIQRUWP CHHADI XANUWH DX OBPWRQY

« ( QIDIHP HOAFRP P XQDXVIILH  EQQOYROWSDWASDARQ ¢, GHV
UXQRQVSXEM XHV DGKOMRQ ¢, GHV J URXSHV GH SUWIRQ

« ' OHQHGH ® QMRQ REQM DWRQVP IMAILHYV GH FRQFAUSWRQ ®f FDV
CRKCDQW

" HYRIW/VRADX] HAOWIT XHV

« SHVSHAMUGN GLIRIW G DXWKL  OTXITEUHUGN GEHWV H  GEHWD
G H SUHHWRQ m GlLIXMRQ GH @ KDIGH

« * HWIRQ GH CHQVILRQQHP HQW SUDAT XHV GXIDE®N . QDBP HQAGHV
1Q WDPARQY .

« 3WRP RXYRIWWOXQW UHWWUD YIRGIGFH @ FRUXSWRQ HABN
IGOR®J IHV TXLMNP HOAD GMVARUGH

L VIWGH GURIWHWWRRNFH
" QI LQURQ GH O/ VIDAGH GLRIW

3UGHASH IRQGEDP HQBOT XLOWEQAT XH RXWV BNV SHYRQGHY LOMMARQY HW
VRXV BN GLLL HDQMVRQMRXP LV ¢, @ GLHAGRLYHQOAHQ OSRQGH

°V



6 OPXUMD MUGITXH  GHV &L FOILHY  WHQGXHV SXED XHY HWAMZE BV

vJ DO GHYDQAD &L 3DV GH GMAUP LDWRQ GDQV CDSSTDWRQ GH @
®L

) RGPARQV GHV M WP HV MUGIT XHV

0 DQMQAUORWGIH SWYHQUGIFKDRY H G FRGH GH @ IRX\W BV GIRIW
GH SIRSUO®D

3RV HUBN GIRIW  \DXYH] DUGHUGN GEHWY G H SUHWRQ GH YIH
SUYCH SURAWV OT XVEE®

5ORXGIH GVFRQOV  GVWEXQDX] DWXUHQAD P OGIDWRQ GHVFRQ OV
DI DILHY AYIBN HASOQDBN

3URP RXYRIU® MVMEH  SXQU®GN DPMV ICSIOKHQME®N 1QGHP QVHUBN
YIFWP HV

&RQAHSW I RQGDP HQUDX] GH O VIDAGH GURIW

$ / DMV
7\ SHV

S5OMEXWYH 3XQWRQGHVAUP HV H SHQHVGH SUIMRQ
5CSDIDMAH  5CSDUDARQGHVGRP P DJHV H P OGIDWRQ YIFWP H

" IMMEXWYH  $ @RFDARQ OT XIMZE®I GHY BHWRXUFHY H - W WP HV GH
SURWPWRQ \RAD®!

% / QI DD

vJDDD IRWP HB 0 CP HWDIWP HQAHQ YHWX GH @ ®L SDUH HP S®I
GURIMGH YRW

/ &I DD WOHB!  $ ERGHUGN REWEFBN W WEP LTXHV SDUH HP SO
COPWRQ SRVMYH

& 3URFOGXH D) XONWH

v TXIVD SURFOGXUDBI

" LRIV, XQ SURANV OT XWE®! HASXETF

SUDVRP SWRQ G LQCRAHGFH MVT X ¢, SUHXYH GX FRQADILH
$ FAWV ¢, @ UHSUDVHQMARQ MUGIT XH

, QMIBARQV J DIDQMY GH Or VIDGH GURIW

5+®IGH®SRIFH | DILH DSSA XHUBN Y HITXOMUNVKUGN FUP HV
SURVEI HUVRXY BV AVR HQV



3URWIPARQY FROMINMRQCHBN

" OFODURQ GHV GLRIW
«  6CSDUDARQ GHVSRXYRILY HP SCFKH VRXWDEXV GH SRXYRIUSDUOXQH RX
CDXWH GHV EUDQRKHV GX J RXYHUGHP HOWVH CRXW @J MDA MGIADILA

L 3DUAFLSDWRQ FLYLT XH

/ D SDWASDARQ AYIT XH GO LQWD P DQANUH GRQAG AVR HQV'V HQJ DI HQW
GDQV D GCP RADAH DX GHQ GX YRWM
/ D SDUAASDARQ SROAT XH
) RUP HIB
o /HYRWMDX OBPURQY/
o 6H SIOHOIMU;, GHV OBPWRQY RX DGKOUHU¢, GHY SDUWY SROAT XHV
,QRWP H®
o 30OMRQV SIRMWIMRQYRX REE\ 1QJ DXSURV GHV @J IMDWIXLY
o $PWAVP H\WXUBNVP QGIDVVRADY] SDUH HP SBI  ( Q36$56 DX
1JQUD
/' HQI DI HP HQAFRP P XQDXVEILH
o YOQOYRODW $XWHQG2 1* GCORRBVRX G K+SIMaX]
o $WHP EGHVJIOQUDBN $ WMMUDY] OXQRQV GHV DX\VRUMDY BRFDBN
o ,QWDAYHVGH TXDWAHU 1 HWR\ DI HV SDARXIENV GH VORXUMD
3MIGR\ HUHWP RXYHP HQA VRAIDX]

o 2 UDQVDARQVGH D\RAOWAYI®! 2 6&  $P GHIV ,QMIDWRQO

&R 5RXJH
o &DP SDIQHVGHWUIDQ * URYHV SRXUGI FIP DWP DUKHV SRXU
Q0 DD GHVVH HV
. &R HQQHVD QXP OUT XH
&RP SRUMP HOAHVSRQUDE®! HQ @ CH
o/ X\ FRQAH @ GOMQ RWP DARQ

o 8WDHUD WIKQR®J IH SRXUBI EIHQFRP P XQ H  ®\ FDUMV GH FIM
8\KDKIGLDX . HQ D

LY / D & ROAMMARQ

/ D & ROMHMARQ HABI GRFXP HQARIUGLT XH VXSLEP H TXLOWEQA®! FDGUH
GH J RXYHUDQFH G XQSD\ V



) RQPRQV SUCRSDBNV )

« ' QIQWD VAKPWUH HWBNV SRXYRILY GX J RXYHLOHP HQAVVOSDUDWRQ GHY
SRXYRILY

+ 3URWUH GV GRIWIRQGEDP HQBX[ GHVAVR HQV

.« VREQAXCH UHDWRQ HQAH O VAHWGBN AVR HQV

«  3DYRMGHV SURFOGXUHY GH P RGLIFDARQ SRXUWDSRQGUH ¢, COYROWRQ GHV
EHVRIQV

3$57,( ,, &RP SI \MQFHVFLYLTXHV

$ SWMGHV HAFRP SOMQRHV GROABN IQGIYIGXV RQAEHMVRIQ SRXUV HQJ DJ HU
H I LEDFHP HQAGDQV BIXUFRP P XQDXW) FWSDWAISHU;, @ YIH AYIT XH

3HQVOH FUMIT XH HWDQDOWH

« ) DWHARSIQRQV v YDOHUBN \RXUFHV G IQ RUP DWRQ

« $QDOVHSROMTXH &RP SUHQGUH AP SDPAGH @ @J IMDWRQ

« VGXFWRQDX P OGDV IGHQMIHUGN SUENI OV HAD GOMQ RWP DARQ

o $UXP HOMMRQ®IITXH & RQWAKILH GHY SRUMRQV | RQGOHV \XUGHV
SUHXYHV

&RP SOMQAHV HQ P DWNLH GH FRP P XQFDWRQ

« 3UMHGHSDIRBIHQSXETF ([ SUP HUFDILHP HQMWRQ SRIQAGH YXH

« 1 QJRADARQ P CGIDARQ 5OVROMRQ GH FRQ@V

+  5OGDPWRQ GH SOMMRQY BMWUHY  3MIGR\ HUIRWP HO

« &RP P XQFDWRQQXP QUTXH 8 WIVDARQ UHVSRQVE®! GHV P OGIDV\VRADX]
&RP SOMQAHV HQ P DANLH GH FRMERUDARQ

«  SHRKHUKH GH FRQHQXV 7 URXYHUXQ WUIDIQ G HQMOM

«  3URFOGXUHVGH DXQRQ 5N BV GH SURFOGXUH GH 5 REHW

« /HDGHUKIS GOTXISH 2 W DQVDWRQ GH SURMW FRP P XQDXVEILHV

« 0 MHHQUOWHDX  ( QAHUHQ FRQEPDYHF BV SDUHY SUHQDOMYV
&RP SOMQAHV HQ P DWNLH GH SDWAHSDVRQ SROAT XH

« 3URFOGXUHVGH YRM ,QFUSWRQ FRP SWEKHOURQ GX EX@BMD GH YRWM

. &DPSDIQH 6HMEIDDARQ SRUM ¢ SRUM DSSHY WOSKRQT XHY

. /HEEE\IQ) ,QOHFHUGN GCAGHXLY SROAT XHV

«  BXYLGX J RXYHUHP HQW 6XIYLGH @ @J IMDARQ



$ SSTDVRQ SWDAT XH GHV FRP SOMQAHY AT XHV
5 HAKHUAKH HWAREIPWA G LQ RUP DARQV
« $FAWDX DURKLYHV SXE@ XHV
«  $QDOWH GHVEXGI HWV SXEGRV
/" RU DQVDARQ GH @ FRP P XQDXVO
« VYDOHUBNEHWRIQV
«  3OQLFFDARQ GHVDWHP EGHVJ OQODBN IRXP V
0 REIODARQ GHVEQQOYRGN
&RP SOMQAHV AYLT XHV QXP OUT XHV
« 3OIGRHUHQ@H &WWHUGHV SOMARQY SRXU®B! FKDQJ HP HQW
« 0 DEAMH GHVGRQQOHV , QMSUOMIARQ GHY WIWAAT XHV
JRXYHGHP HQEBY
« &\ EHYORXUMD 3URWD HUBN FRP P XQFDARQV GHV P LOBQW
« /HIQDQRHP HQASDWASDW RRZ GIXQEIQ) ) ICDQRHUGHV SURMW
FRP P XCDXVELLHV

3DUMH,,, ( QJDJHP HONFLYLTXH QXP | UTXH

&RPSOMP—NGﬂED\HI-QFRPPXQFDARQ
« " QIQWRQHWP SRUWEQFH GH CHQJI DI HP HQART XH QXP QUT XH
«  &RP SUHQGUH GHVSDRH AT XH HAD GOP RAUDAH QXP QU XH
« / HU-®I GHVRXWY Q<P QUT XHY GDQV @ SDWASDWRQ AV HQCQH
« | HU-®I GHV MXQHV GDQV @ GO HQWH GHV GURIW QXP QUT XHV



$ &RP SUHQGUH QHQI DJ HP HONFLYLT XH
QXP | UTXH

/' HQJ DI HP HQARLYLT XH QXP OUIT XH HVAIQAIQWT XHP. HQADD ¢, @ FDSDAVD GH
FRP P XQTXHUH I IFDFHP HQW4 X 1OV DJ IMH GH P RELOHUG! VRXWHQ G XCH
FDXVH GH VHQUELDHU, XQH TXHVARQ FUKADG! RX G LQI SHQRHUGN GORGHXWY/
SROATXHV [CHWHWHWHOGH P CEAVHUBN FRP SOWGQRHV GHEDVH G XCH

FRP P XQFDARQ SHYXDYH HWQJ DJ HDOM

/ HV DVSHRW \IXLYDQWN VRQAHWHQAHY ¢, XQ HQJ DJ HP HQAAYIT XH QXP OUT XH
H | LFDFH HALOXWAL

« ([SUPH YRVIGOHVDYHF FOWD HAFRQAMRQ v YIW] OXWDDARQ G XQ N RQ
WRS WIRKQT XH HADGRSW XQ VIWG! HAKQ VRQ TXLV DCUHWHQAL, YRWH
SXE@F RE®!

. $GDSW| YRWH P HWDJ H DX SXEQF AE® 9H@ ¢ FH TX LOH QW GIXLY
YDBOXLY GXWY SUORFFXSDWRQY HABXUQYHDX GH FRQQDIMOGQAH DIIQ G HQ
P O IP MHUQP SDFW3DUH HP S®I SRXUDERIGHUD TXHWRQ GX
FKDQI HP HQAFTP DA XHDXSUNV G XQ SXETF MIXQH \XU7 IN7 RN XQ VRQ @ HU
GHV YIGORV FRXUMV HAOXWDVDWRQ GH WIQGDQRHV SRSXOLLHY VHUIDHQAS XV
DSSURSUOV TX XQ GIMAFRXLY | RUP HOHVWHHQWILT XH

« 2 SWP M CDWGH @ QDUDWRQ FDUILOY D IMG XQH WIRKQIT XH SXIWDQWM
SRXUUHQGUH YRWH P HAWDJ H SGV YLYDQAHWS GV P CP RIDEG! 8 WDH] GHV
KIWRLLHV HAGHV H HP SNV LDHY SRXURCHUXQ THQ OP RWRQUHODYH YRWH
SXEQF

« | OFRXW DRWYH HWXCQH FRP SOMGQFH VRXYHQAQQD @ CH P DIV HWHQAHM ¢,
XQH FRP P XQFDWRQH I IFDFH WWH DIMAQA! DX]  EHVRIQV HVDX]
SUORFFXSDWRQY GH YRWH SXEQF  SRVHUGHV TXHRQY SHWCHQMY HW
HQFRXUDJ HU®! GIDBJ XH SHIP HWGH RUEHUXQ OFKDQI HFRQWMKPW. ' DQVXQ
GCEDAHQ@ CH SDUH HP S® ICHVWHWHQWHOQRQ VHX®P HQAGH GOIHQGH
VRQ SURSUH SRIQAGH YXH P DIV DXWLG CFRX\WMUDMIQAYHP HQABN
DU XP HQW GHV DXWHV GH SRVHUGHV TXHRQY SRXUGN FOULIHUHWGH
UHRKHURKHUG OYHQWH® SRIQV G DFFRUG

« BHQMEIMD DX IQGEIFHY GH FRP P XQFDARQ CRQ YHUED®! HQ SDIMEXCHURLY
GH SUOHQMMRQY HQ @ QH RX GHYIGCRV 6RIQH YRWH @QJ DJ H FRBRUHO
HQ I DVDQADMAQARQ ¢, CH SUHWRQ GH YRWH YMI H ¢, YRV.J HMV HWE, YRWH
SRWYUH



. 5HQRUHU® P DAAMVH GHV RXWY GH FRP P XQIFDMRQ QXP QUTXH 6DYRIU
XWDHUGN GLLI CLHQWV RXWY W TXH GV DHDX] VRADX] BVERIV BV
YIGORVHABN SRGFDWW YRXV SHP HWG RSWP MHUD GLLIXVRQ GH YRWH
P HWDIH ,CHWAIP SRWBQAG DSSUHQGH ¢, XWDHUGBN | RQPARQY
DYDQFOHVGH @ SOMRWP H FRP P H GV KDV V BV VRQGDI HV HABN
OMV\XU;  IRWP HD 7Z WU SRXUDMAQGUH XQ SXETE SOV @ H HW
P HQHUGHV FDP SDJ QHVH I LFDRHV

" AIQVRQ
/' HQI DI HP HQARMIT XH QXP OUT XH HWAGA LIQLFRP P H OXMDDWRQ GHV
WIFKQR®J IHV QXP QUT XHV SRXUSDWASHUDPWYHP HQW¢, O YIH SXEQ XH
GO HQGUH GHV IQAON FRGFWY HAIQ HQRHUGN GCRAMRQV SROAT XHV ,0
VDI MG XCH IRUP H G HQI DJ HP HQARMIT XH TXLVH GOURX®! SUCASDBP HQW
HQ@QH P DIV GRQAOP SDPWSHXWH | DILH VHQAUGDQV ®1 P RQGH LCHO
/ D SDWASDWRQ AR HQCH QXP QUT XH HWAKCH IRWP H G HQI DI HP HQW
FLYLT XH HAIDWLO QUHQAH ¢, @ P DQANUH GROABIV IQGLYIGXV V HQJ DI HOAGDQV
BNV SURFHWXV ALYLT XHV HAGOP RAUDAT XHV SDU®! ELDLY GH @ WIFKCR®J IH
QP QUTXH \ FRP SUV BV RXWY HABV SOM RUP HY / D WIFKQR®J IH
QXP QU XH RI1UH XQ @ H OYHQMIOGH SRWELMMDY SRXUUHQJ RUFHUD
SDUASDARQ GHY AVMR HQV HABIXUSHUP HWUH GH V1P SO XHUSGV
DPWYHP HQAGDQV @ YIH GH GXUFRP P XQDXW HWGH BIXUSD\ V' & HV RXWY
SHXYHQAD@®UGH
« 30MRQVHQ@ QH HB®NVSHP HWQADX] AV HQV GH | DILH HQMQGH
GOXUYRL \XUGHV TXHWRQY VSCALLT XHV HWGH | DILH SUHWMRQ \XKUBN
GOAGHXWY SROATXHV ' HV SOM RUP HV WMV TXH FKDQIH RU RX $ YOO
SHP HWQAGH OQFHUHWGH MJ GHUGHV SOMRQY HQ @ QH VXUXCQH
J UDQGH YDUOWD GH \iXWW
« &RQXOMMRQV SXEQN XHVHQ @ QH  HBN SHUP HWIQADX] FIVR\ HQV GH
GRQUHUGXUDYLY \IXUBN SURMIW GH GLHAGBN SROAT XHV SXETT XHV
FRQAEXDQADIQU ¢, XQH SUMH GH GOAMRQ SAV OFOILEH HASQV
GCP RADWT XH
« 3OWIRWP HVGH W QDBP HQN HBN SHP HWIQADX] FVR\ HQV GH
I CDBUGN SIREGP HY HABN G\ M RGPWRQCHP HQW GDQV BIXUYIAB! RX BIXU
TXDWHU FH TXLFRQMEXH ¢, DP OIRUHU® TXDDAD GH YIH HW¢, UHJ RUFHUD
UHVSRQDEIMD GHY DXVRUMDY BRFDBN 3DUH HP S XQH DSSTWRQ
P REI® SRXUMJ CDBUGHV SUIREGP HVGH YRILUH QGVGH SRX®! OFOILDI H
GOHPWHX] RX GHV DRWV GH YDQGDDP H



« )RXP VGHGVAXWRQHQ@ H 1O RITUHQNKQ HVSDFH GH GCEDAHW
G OFKDQI H G IGOHV VIXUGHVT XHWRQY SROM XHY HYWRADBN | DYRUIMDQW
DOV G GIDRI XH HAD UHFKHUKH G XQ FRQMHQUXV

,P SRUCQHH

/ P SRUEQAH GH FHWH |RUP H G HQJ DJ HP HQAHVAP XGAS®

« 3UHP INUHP HQWCHQI DI HP HQARIIT XH QXP QU XH SHP HWG DP SQIHUD
YRI[ GHVAWR HQV HQSDIWFXTHUGHV MIXQHV |, GBIXUGRQH @ SRWELDD
G H SUP HUGXWY RSIQRQV HWGH | DIUH HQMQGUH BIXLY SUORFFXSDWRQY XU
GHV TXHVARQV TXL BN VRXFKHQAGILHAWP HQNV3DUH HP S®I XQ MIXQH
H SUP DQMWRQ RSIQRQ VXUXQ SURMMMG DP OQD) HP HQWKUEDIQ SURV GH
FKH| LSHXWJ UAFH ¢, @ GLLIXMRQ GH VRQ WP RLI QDI H HADX VRXWHQ
G DXWHY MR HQV DP HOHUD P XQESDDD ¢, LHFRQ MGOUHUVRQ SURMW

« " HX INP HP HQWCHQI DJ HP HQARIT XH QXP QUIT XH SHUP HWKCH
P REIO/DARQ FROPWYH UDSIGH HH | LEDFH SRXUGO HQGUH GHV FDXVHV
VSCALITXHV 8 CH SOMARQ HQ @ QH @QFCH ¢, @ VIXIW G XQ OYOQHP HQW
WDJ LT XH SHXWSDUH HP S®I UHRXHAUGHV P IARQV GH J QDMUHV HQ
TXHD XHV MRXY HAIGAWUGN DXVRUMDY ¢, DI lU

. | DFRWV ¢, QQRUWP DARQ HAOI DBP HQAI DALMAD SDUCHQ) DI HP HQARIYIT XH
QP QUTXH TXLSHWP HDX] AVR HQV GH VH WIQUIQ RWP OV GHV TXHWMRQY
SROAT XHV HWWRADBY / XWDDWRQ G DSSTDWRQY G DI L) DARQ GH
QRXYH@N HWGH MWV GH YOULLEDWRQ GHV | DIW SHUP HWGH \VH | RU HUXCH
RSIQRQ CFOILLH \XUGN OYOCHP HQWVP RQGIDX]  / D WDQUSDUHQRH HAD
UHVSROVDELDD GHV LQWNWRQY VROAQ] DB HQAHQFRXUDI CHV SDU
CHQJ DI HP HQARMT XH QXP QU XH

o/ HVAWR HQV SHXYHQNWDHUGN WOVWHDX] VRADX] SRXUIQMURI HU
GLUHPWP HOAGBIXLY UHSLOHQEQW VIXUGHY GORAMRQV FRQARYHUCHY BV
REQ HDQADIOQW ¢, MVIHUSXE@ XHP HOABXW FKRL[  ( QLQ CHQJI DI HP HQW
FLYLT XH QXP QU XH | DYRUMH XQH GOP RAUDAH SOV SDIMASDWYH HQ
SHP HWMEQADX] AV HQV GH FRQMEXHUDX]  SURFHWXV GH SUMH GH
GOAMRQ HWHQ UHQ RU DQADIOV- @ @J IMP (M) GOP RAIDWI XH 3DUH HP S®I
XQHSOMRWP HHQ@ CHR  GVAMR HQV SHXYHQASURSRVHUGHV IGOHY
SRXUDP OIRUIHUGBXUYIAD! YRWIUSRXUGBN SURMW BN SAV SRSXOILHY HW
VXLYUH BIXUP [VH HQ RHXYUH SDUD P XQHASDO LOFDWH XQ P RGB! GH
GOP RAUDAH SDWASDAYH



% ( VSDFH FLYLTXH QXP | UTXHHWGE P RFUDWH

QP 1 UTXH

/ HVSDFH ALYLT XH QXP QU XH UHSUOHQM CHOYLRQHP HOWHQ@ QHR - BV
FVR\ HQV SHXYHQAH HIFHUGXLY GURIW HACEHWV | RQGDP HOQMX] WY TXH
© CEHYD G H SIHWRQ @ CEHW) G DWRADWRQ HWEB! GIRIW, AQ RWP DARQ
\VDQV REVWEFBN IQMVAILOV OV DI IMG XQ HVSDFH YILYYHOT XL GRIMOAH SUR O
HAEXGORYO SRXUSHUP HWUH XQH SDUIASDARQ AVA HQQH VDIGH HW

GOP RADAT XH

/ DGOP RADAH QXP QUTXH TXDQA:, HB HWKQ P RGNIBI GH J RXYHULDQFH
TXLV DSSXIH XUBN WIFKQR®J LHV QXP QU XHV SRXUUHQ RUFHUD
SDUWAASDWRQ GHV AVR HQV DX SURFHWXV GORAMRQCHY HWDP OTRUIHUD
WDQVSDUHGRH HAD UHVSRQWDELDD GHV IQMIMWRQY ,OMVH ¢, P RGHQVHUBN
SUDAWIXHV GOP RRUDAT XHV WDGIMRQQH@ HQ LOR IDQAGHY RXWY

QXP QUT XHV SRXUI DYRUVHUXQ GIDRJ XH SOV RXYHWAHWKCH SOV J UDQGH
SDWAASDWRQ GHV AMR HQV

/ DGOP RADAWH QXP QU XH | DYRUVH AQFOMRQ HQ SHUP HABQWE, GHV
SHURQQHV G KRUJ RQVGLYHY \ FRP SUVGHVFRP P XQDXWV P DU LQDDVOHV
GH SDWASHUDX] GIVAXWMRQV SROAT XHV G DFFOGHUDX] VHWEHV
JRXYHUOHP HOBX] HWGH YRWAU¢, GAMEIRH GDQV FHWRQV FDV

/ HVP OGIDV\RADX] HABN SOW RUP HV QXP QUT XHY SHIP HMAQAQ) DBP HQW
XQ DAWVP H HQ WP SV UDHO SHIP HAMQADX]  J HQV GH \VH P REIMHUDXVRXU
GH TXHWMRQV VRADBN HASROAT XHV

&HSHQGDQWGHV GO LV WY TXH @ | IDAMUH QXP QUTXH @ GOMQRWP DARQ
®VSUREGP HV GH FRQ IGHQADDAD GHV GRQLOHV HWEBNV R\ EHUP HQDFHV
GRLYHQAOAH UHBIYOV SRXUT XH @ GOP RAIDAH QXP QU XH UM OT XVZE®! HW
HILFDAH / RWTX H® HWAP IVH HQ RHXYUH GH P DQNUH UVSRQDEG! @
GOP RAIDWH QXP QU XH UHQ RUAH @ SDWASDARQ AVIT XH HALHQG @
J RXYHULDQRH SVWDQUSDUHQM SOV IQFGMYH HASGV VHQME®I DX EHVRIQV
GHVAWR HQY
| HVSDFH AT XH QXP QU XH VH FRP SRVH GH SOMHXLY Q0P HQWV FOV
/ DFFNV XQYHWHS:, QQMUCHAHMASUP RUGIDOSRXUT XH VRXV GV AV HQV
SXIWWHQNSDWASHU;, @ YIH SXEQT XH HQ @ QH
« / DEEHYD G H SUHHWRQ HQ @ QH GRIWOWH SURWRI CH GH VRXWM |RUP H GH
FHQUXUH HWGH VIXWYH@QAH DEXMYH DIQ GH J DIDQAWUXQ GOEDARXYHWHW
SOUDDAM



+ | DSIRWIPWRQ GHV GRQQCHV SHYRQUHMV GHV FVR HQV HVAQJ DBP HQW
FXAD®! DIIQ G OYWUD FREFW HAOMDDARQ DEXVYH GH FHV
GRQYOHV TXLSRXUDIHQAHQADYHUGXUTEHWD G H SUHWWRQ HWBIXU
GLRIW, @ YIH SWYCH

| DQHXWDDD GX LOVHDX  TXLJ DUDQAACD) DD GH WDIWP HQAGH VRXV
®V FROMQXV HADS STFDWRQY VXUAQMCHWHWKQ SUCHSH HWHQAHO
SRXUSIOHYHUOD) DD GHV FKDQFHY HAOYIWIUVRXWM | RUP H GH
GLMAUP IQDAIRQHQ @ CH ’ ‘

« /HSGUWOP HGHVP OGIDVHQ @ QH GRIMOAH HQFRXUDJ O SRXUGIMAU
FRQAH @ FRQFHQADARQ GHV P OGIDV HWID GlLI XMRQ GH | DXWHY
IQRUP DWRQV J DIDQAADQADIQUDX] AV HQV XCQH IQI RUP DWRQ | LIDE®
HAGLYHWLICH

& /D S@FH GHV MIXQHV GDQV CORPMYMP H
OXP 1 UTXH HWBIVP RXYHP HQNVHQ @) CH

1 HV MIXCHV VRQADX FRHXUGH @ GO HQVH GHV LQRUOW QXP QU XHV HAGHV

P RXYHP HOVHQ@ CH , & VRQMWRXYHQABN SOV DYHWAY \XU®! SOQ QXP QU XH
HABN SAV DRV \XUGN P OGIDVVRADXY]  FHT XLGXUFRQ NUH XQ UG HWHQAHO
GDQV @ VHMEIDDARQ DX FDXVHV TXLGXUWHQQHQWN, FRHXU GDQVD

P REIM/DARQ GX VRXWHQ HWGDQV CRU DQVDWRQ G DPWRQY GH SURWMIMRQ

1 HV MIXQHV SDUIASHQADPWYHP HOWA¢, @ GAIHQWH GHV GLRIW

QXP QU XHV HQ I DIVMDQAFDP SDJ QH SRXU® CEHWD G H SUHMWRQ

HO@ QH @ SURWIPWRQ GHY GRQROHV SHYRQRH@V HWCDFAWV ¢,
AQMOHNERXURXY |, & SHXYHQAOI DBP HQAGHYHQUGHV
RODWXLY GH FRQMQX HQI DI OV SURGXIMDQAGHVY YIGORV GHV

SRGFDW GHV DWEGN HWGHV IP DI HV SRXUVHQUEIDHU;, GHV
FOXVHV\VSCOALLT XHY HAIGAWU¢, CDPARQ |, SHXYHQAQ) DBP HQW

MRXHU®! UGl G RW DQVDWIXLY GH FOP SDI GHVHQ @ CH HQ

P HQDQAGHV FOP SDJ QHV GH VHQUEIDDARQ HWGH

P REIMDARQ \XUBN P OGIDVVRADX] SRXUVRXWQU

GHV FDXVHV \VSCALIT XHV RX GOQRQAHUGHV LOMVWEHV

(QIQ GV MXQHV SHXYHADI LUHQ QAT XH

P RGODWIXLY GH FRP P XQDXVOVHQ @ CH HQ

YH@OQN, FH TXH FHY GHQINUHV VRIHQAV  UHV HAUHVSHRWQAGN U BV HAHQ
CWEZQAFRQAH B KDUANGP HQAHWGBN GIVARXWY KDIGHX]



"/ iDPYIVP HQXP | UTXH HQDRWRQ GHV
H HP SGVIQVSLLDQN

,CH MM GH QRP EWHY] H HP S®V GH @ SXIMDGRH GH @ P REIMVDWRQ GHV
AV HQV SDU®! EIDLY GHV SOWIRWP HV QXP QUT XHV / H SUQMP SVDWDEH TXLD
GCEXWOHQ D O O HP HQADTP HQW SDUCWIVDARQ GHV P OGIDV\VRADX]
SRXURW DQVHUGHV P DQUHWIMARQY FRRUGRQUHUGHV DPWRQY HWGLLI XVHUGHY
[QRUP DARQV \XUBN OYOHP HQWV FRORXUDQADIQL @ FHQUXUH GHV P OGIDV
WDGIMRQCHY
[ HP RXYHP HQW %DAN LYHVO DWMU TXLD SUV GH CDP SGIXU¢, SDUNJIGH
D XWDOBNV P OGIDVVRADX SRXUGOQRGAHUGN YIRBIGFHV SRTIANUHV
FRQAH BV SHYRQGHY QRILHV HVRW DQVHUGHV P DQUHWIMRQY HAGHV DPWRQY
GHVHUELD/DARQ GDQV G P RQGH HOMHU )
« /HP RXYHP HQW 0 H7RR DSSDX HQ D SHUP IV GH GEEQHUD SDURGI GHV
YIPWP HV GH KDUANGBP HQAHWG DI UAWRQYVH XHBV J UAFH ¢ @ GLLIXMRQ
P DWLYH GH WP RLJ QR HV\XUGN WOWHDX] VRADX]  ALEDQADIQUXCQH SUMVH GH
FRQVAHQAH FRPWH HWHQFRXUDI HDQWGHV FKDQI HP HQW @J VDWWV HW
FXOMUHY
« [ HVJ URYHV OMGIDQMV SRXUGI FOP DWIQWOHY SDU* UAVD 7KXQEHU HQ
RQAXWD/O BV P OGIDVVRADX  SRXURW DQVHUGHV P DQIHWIMRQY HAGHV
FDP SDJ GHV GH VHQUELDDARQ P RELOVDQAGHV P IARQV GH MIXQHY GDQV B
P RQGH HQAHUHW DMVDQASUHWVWMRQ VXUBN J RXYHUHP HQW SRXUTX L&Y
SUHQCHQAGHV P HXUHV DP EIMIHXVHY FRQWH B FKDQI HP HQWF@P DA XH
- (QIQ GVFDP SDI QHY GH G\WH FRQAH @ GOMQ RUP DWRQ \H P XGASMHQWDYHE
GHV IQWDWYHV GH YOULLIFDARQ GHV | DIW HWGH GOQRGADWRQ GHV I DXWHV
[QRUP DWRQV\XUGN WOHDX] VRADX  FRQAMEXDQADIQU ¢, GWHUFRQAH @
SURSDI DARQ GH @ GOMQ RUP DARQ HVW, SURP RXYRIUXCH IQ RUP DARQ | LDE®!
HAGH TXDDAD

3V G H HP SBV IQUSILDQN G DRVVP H QXP QUT XH HQ $ I UT XH

0\' LHWO \&KRIFH . HQ D

8CH IHPPH D O® DI UHWCH HWGOWKDEL@MH HQ SXETF ¢ 1 DIWREL DFFX\CH GH
SRUMUXCH WIQXH IQGCRHOM

/HKDWW 0 \' UHWO \ &KRIFH DH SRV VXUGNV WDWDX] VRADX] GOQRQ DQW
OKDURNBP HQAWVH XHOHWEB! FRQAF Bl GX FRBVGHVIHP P HV ' HVP DQUHWIDARQY

RQAOKD RU DQVOHV P REIMDQAGHV P I@HY GH SHYRQQHV

‘v



/ HP RXYHP HQAD | DIMSUHQGUH FRQWAHQAH GH CDP SGIXUGX KDURNBP HOW
VH XHDX . HQ D DGRQRO@HX ¢, GHV GCEDW SXETFV \IXUBN GLRIW GHV
[HP P HV HD [QAMD BV DXVRUMDV ¢, SUHQGUH GHV P HVXUHV

%UQI YDA XU 1LY 1 LUHUD

/| HQBIYHP HQAGH SV GH CFRONUHV SDU® J URXSH WIULRUMM YRNR
+DUDP ¢, &KIERN D VXVAMD AQGL QDWRQ GX P RQGH HQWHU / H KDWKVR)

%4UQI YDAN2 XU LLEY D O XWD/O SRXUH L) HUD CEQUDWRQ GHV | @BV

P REIM/DQAGHY SHYRQLDDAV IQMU CDWRQDBN HAGHY AV HQV GX P RQGH
HQAHU / D FDP SDJ CH D SHUP [V GH P DIQMQU

O SUHWMRQ VXU®! J RXYHLOHP HOAQLI QUDQ HAD FRP P XQDXVD LOMCDARQD®!
GH VHOUEIDHU;, @ IRBIQFH GH ¥%RN\R + DUDP - HWGH VRXWIQUBN | DP LGBV GHV
YIEWP HV

< HQDP DUH 60QQJDO

8 QJ URXSH GH MXQHV DS SHXLY HARRXLLDDAMY D ROO B P RXYHP HQW < HQ
DPDUH SRXUSIRMWMUFRQAH @ FRUXSWRQ ®NVFRXSXUHV G OBPMEVD HW
O© FDQGIGDWUH GX SUDMGHOAS EGRXO\H:  DGH ¢, XQWRIMNP H P DQGDW,
RQAXWDO @ P XMTXH GV YIGCRV HWBNV P OGIDVVRADX] SRXUP REIOHUGN
MIXCQHV RW DQVHUGHV P DQUHWIMRQY HFWHQFRXUD) HUAQWUSWRQ \KUBN
OV OBRRWDBN < HQDP DUH D NRXO XQ U-®f F® GDQV® GO DI
G$EGRX® H: DGH HAD UHQ RUFO @ GOP RAIDWH \VOQO) DDIVH GOP RQADQW
®1 SRXYRIUGH @ P REIMDARQ AV HQQH



) HIVO XWYD@$ |UTXH GX 6XG

1 iV OXGIDQN RQASIRWAD FRQAH CDXJ P HQBMRQ GHVI DY G IQFUSMRQ ¢,
OXQYHIMD LEFOP DONKQH COXFIMRQ J DM HAGOFRBQMCH 0 RQW
XWDO BV P OGIDVVRADX] SRXURW DQAVHUGHY P DQULHWIMRQY SDWR HUGHY
I RUP DARQV HAFRRUERQUHUBIXWY DPARQY / H P RXYHP HQAD REWIQX GHV
FRQFHWIRQV GH @ SDIAGX J RXYHUHP HOWD | DIMSUHQGUH FRQVAHQAH GHV
LX) DDV GDQV COGXFDARQ HWD WP X@ XQ GOEDACDARQDOXUD

WDQV RUP DARQ GH CHQVHLI GHP HQAUXSOUHXU

&DP SDJ QHV GH YOULLEDARQ GHV IDW' $ 1UTXH

/ D GOMQ RUP DAWRQ HQ @ CH \VH SURSDJ H WDSIGHP HQWP HQDI DQAD

GOP RADAH HAD \DQD SXEATXH ' HV RU DQVDWRQV FRP P H $ 1UFD & KHAN

" XEDZ D HB HVDS: KHAN YOULLHQABN | DIW GOQRGFHQABN | DXWHV QRXYHGBN HW
OGXTXHQAB! SXETF DX[ P OGIDV & HV IQWDWYHY FRQAIEXHQA:, GWHUFRQAH

O GOMQRWP DARQ ¢, SURP RXYRIUXQ MRXULDDP H GH TXDOWD HA, IHQ RUFHUD
FRQ IDCRH GDQVAQ RWP DARQ

( ([ HP S®GHJ U GDQD® WH GH FDP SDI QH
QXP 1 UTXH

3RXUP HQHU;, EIHQXQH FDP SDI QH QXP QUTXH  LOHWAHWWHQWHOG IGHQMIHUHW
GH SUWORAVHUMHY REMPWY GH P HWH HQ S@FH XCH VWD LH GH

FRP P XQFDARQ QXP OUT XH HWG DQDOVHUAP SDPWHWD SHWOHORH GH @

FDP SDICH $ YDQARXWILOHD QORHWOILH G HQYIVD) HUXCH OYDDARQ
JREDBI GH @ FDP SDJ QH DIQ G HQ P HVXUHUCH I IFDAVD @ SHWHQRH HAD
UHSURGXPUEIDD



, GHOMLFDWRQ HWRE MWV GH @ FDP SDJ QH

508RQWH ¢ FRP SOMU

&UVNILHV

1RP GHD
FDP SDJCH

2 U DQMVDWAXW/

3WREGP HAE®

2 EMPWI SUCASDO

2 EMPWIV
VSCALITXHY 60 $57

3XEQF AE®

&RQM W VSORLITXH

" HWRUSVIRQ 4 XHWIRQV

4 XHOHAWBI QRP GH D
FOP SDUCH™

4 XLVRQABN SUCASDX

RU DQMVOWXWY GH @ FOP SDJ (H
" QEMGXV 2 1* JURXSHVGH
MIXQHV HR

4 XHOV GIRIW GH CHQ DQAHW
VRQAP HIDFOV RX YIRDV "

' RV, COGXFDARQ ¢ ©\VDQ®
¢ OSIRWPIRQ HW

4 XHOHVWCREMIPW SUCGHSDOGH
OFDP SDICH" 6HQMEIDOMWRQ
FROFPWM GH IRQGV STIGR\ HU
DXSURV GHV GORAGHXY HW

4 XHY \VRQABN REMPWY
\SCALITXHV P HVXUDE®BN
DMAJ CCE®NV L ODDDEGNV HW
@ MV GDQV®!I WP SVGH @
FDP SDICQH"

$ TXLVDGUHWH @ FDP SDICH "
2 SIQRQ SXEM XH GFDG!
Q?ARQJBI LOMIDARCD®!
GCAGHXWY SROAT XHV
GRODMXWY HWF

4 XHOHVAGI FRQM \W SROAT XH
VRADCHAEX@MUHOGDQY BITXHOH
GORX®I @ FDP SDICH"

) DRWIXLY TXLI DYRUMHQARX
HQADYHQAD FDP SDJ CH

’
°

SRXU® FDP SDJ QH
DQDOVCH



6WWDWJ LH GH FRP P XQIFDWRQ QXP | UTXH

&UVMUHV

3OWIRWP HV
XWOD/OHV

7\ SHVGH
FRQWMQXV
GlLLIXVOV

8 WDVDWRQ GHV
+ DWWV V

0 HADIH FO®

(QDHP HQNV
SXEQF HW
HQ) DI HP HQW

3 DUMQDUDW

6DV IH GH
GIMOP ICDMRQ

* HMRQ GH @
LOSXVIMRQ HQ
QH

$ FFHWELDD HW

" HVFUSVIRQ TXHWRQY

4 XHYVRQABN WDVHDX] \VRADX] HWBN
SOMRUP HV QXP QUT XHV XWDOV SRXUD
FDP SDICH" ) DFHERRN 7Z WMU ,QWA LDP
7INVRN <RX7XEH WNVZ HE ERIV HW

4 XHYWSHV GH FRQIMQXV \VRQASDWRI OV
7H WV [P DIHV YIGCRV IQRIWDSKIHY
WP R QDIHV SOMIRQY HW

4 XHY VRQABN KDKVER V XWDOV SRXUD

FDP SDICH" 6RQALY SHWWHQN IDAGN ¢,
P OP RUMHUHWIDLY HP HOAXWDOV™

4 XHHW\EB! P HWDJ H SUCASDOGH @
FDP SDIQH" &RP P HQAHWMAIARWP X@" ( WO
FOIU FRGAY HASHIPXVRQW

&RP P HQAD FOP SDJ QH HQFRXUD] H WHD! @
SDUFSDARQ HWCHQJ DI HP HOAGX SXETE "
$SSHY ¢, COPMRQ TXHWMRQY FRQARXWY
OYOQHP HQVHQ@ CH HEF

/ DFDP SDJ GH EOQQI LFIH WHEB GH SDUMCDUDN
DYHF G DXWHVRU DQMDARQY QI OHGAHXWY RX
P OGIDV" 4 XHY'\RQABN DYDQRI HV GH FHY

SDUMQDUDN ™

/ DFDP SDJ GH D WH@®I P IVHQ SOFH GHV
VADAR [HY SRXUHQFRXUD) HU®! SDWR) H HAD
GlILIXMRQYILDB! GX FRQMQX " FROMQX

CP RARQQHOKXP RUMATXH HQI DI HDQWHW

&RP P HQAD FOP SDJ CH J NUH WHEI BV

FRP P HQEILHY Q) DV BV FUMI XHY HABN
DMITXHVHQ@ CH" 0 RGODARQ WOSRQHV
FROMXPARYHY FRP P XQFDWRQ WDQUSDUHOM

/ DFDP SDJ QH HVAHT DFRHWE® ¢, \RXV BV
SXETEV \ FRP SWDX[ SHURQEHV
KDQGFDSCHVRX ¢, FHV TXLGH VRQASDY

| DP LADUMVCHY DYHF BV WIFKQR®J IHV

QP QUTXHV" BRXV WAHY WDQWUSWRQY HW

L

5CSRQH ¢, FRP S@OMU
SRXU® FDP SDJ QH
DQDOVCH



, P SDRWAVWEHUNHCOFH GH @ FDP SDJ (H

&UMILHY

3RUEH GH @
FDP SDOQH

( QI DU HP HOWGHV
SDUAHY SUHQDQWAY

&RXYHUMUH

,P SDRWRADCHW
SRAIXH

' XUDELDAD GH @
FDP SDICH

| Hi RQVDSSUMAV HW
50OFRP P HQGDWRQY

(WL XH HW
UNVSRQUDEIDAY

$ GDSVIMRQ DX
FROM W/ RFDO

" HVAUSMRQ 4 XHRQY

&RP EIHQ GH SHIRQHVD FOP SDIGHDW
HIDVRXFKCHY" 1 RP EUH GH YXHV GH
SDWR HV GH FRP P HQMILWV HW

4 XHOAVABI QYHDX G HQJ DI HP HQWGX SXETF
"1 RP EUH GH \.J CDWUHV VXU®BN SOMRQY
GRQV SDWASDARQ ¢, GHV OYOGHP HQV

/ DFDP SDJ QH D WHTD! | DIMCREMMG XCH
FRXYHUXUH P OGIDWTXH " 4 XHYP OGIDVRQN
UHD\ OQQRWP DARQ"

/ DFDP SDJ GH D WH@I HX XQ P SDPAFRGFUAW
WXUQ WDARQ" & KDQJ HP HQWN SROAT XHV
P RELO/DARQ GH UMRXUAHV DP OIRWDARQ
GHVFRQGMRQVGH YIH H#

/ DFDP SDJ GH D WHDI P IV HQ SOFH GHV

P OFDQWP HV YVDQAE, J DIDQMAD SOHQQWD
HARQLP SDFW, BQ WP H" & LEDARQ

G XQH DWRADARQ P MH HQ SOFH GH
SURIWDP P HVGH WXIYL HW

4 M\RQ/\M/SUQ:'SD([ HQHI GHP HOW
WV GH FHWMA FOP SDIGH™ 4 XHBN

UHFRP P DQGDARQY SHXWRQ IRWP XBUSRXU
DP CIRUHUGN FDP SDJ GHVIXWMUHV"

/ DFDP SDJ GH UHNVSHAM WHT@I BV SUGASHY
OWITXHV GH @ FRP P XQFDARQ HAGH
COPWYIVP H QXP QUTXH" 7 IDQVSDUHQFH
UHVSHPWGH @ YIH SUYCH SIRWPWRQ GHV
GRQOHV SHIRQHGN HW

/ DFCP SDJ GH WHOAHTD FRP SWM GHV
\SOALLIFMDY FXGHUHBN VRADBN HW
SROATXHVGX FRQM W BFDO / DQJ XHV
XWDCHY L UHQPHY FXOMUH@N DEDSVMRQ
DX DDAV GFDBN HWE

5CBRQWH ¢ FRP SGWUSRXU
@ FDP SDJ QH DQDOVCH



&RFOMRQ  YDOXDWRQ J GRE DA
D &R@AM G QI RUP DARQY
5DWHP EG] GHVIQRWP DARQVFRP SGMAV\XUD FDP SDJ QH TXH YRXV

VRXKDW] DQDOVHU MWVZ HE P OGIDVVRADX]  DUWWF®N GH SUHWH IDSSRW
G21* HW

E 5HP SOAMIH GH @ J U

5HP SOAH BN GlLI UHOMY VHPMRQY GH @ J UGB HQ |RGPARQ GHVIQIRWP D
WRQVTXH YRXVDYH UHEXH@HV

F $QDOWH HAIQMSLOMARQ
$ QDOVH OV UDSRQHV UH XHVHWALH] GHY FRQFOMRQV \XUD SHWHQRH HW
AP SDPWGH @ FOP SDI CQH
G ) RWP X®UGHV IHRP P DQGDMRQV
) RUP XBUGHV UHRP P DQGDWRQV SRXUDP OIRUHUGN | X\WWUHV FDP SDJ GHV VXU
®NV GURIW GH CHQJ DQW
$ PAYIVDV
. JADIQWRP IQ \XUBN DPWRQY G HQJ DI HP HQAQXP OUT XH
, GHOAMHU®N FDP SDJ QHV QXP QU XHV TXLRQAIQ GHQFO B
FKDQI HP HQW
o ' VAXWRQGH J URXSH UGN REWEFGN ¢, CHQI DJ HP HQAQXP OUT XH
« $QDOVH G XQH OMGH GH DV
«  &RQAHSWRQ GH SURWW G HQJ DI HP HOARIT XH HQ @ CH

5 HWRXUFHV SRXUWH SUOSDUHU

+  9IGORVHWRX WP RL QDI HV \XUGHV FDP SDJ QHV QXP QUT XHV
OXWMHV

«  $ UAFGNV XQYHWVILHV HUDSSRW G 2 1 * $ FRNVDX] RXWY GH
FRAERWDWRQHQ @ CH



51 VXODW DAMQGXV






6XNAW

2 EMPIL

&RQMX

0 OMRGR®J IHV

2 X\WY

0 RGX®!

&XOMUH Q<P QU XH HWORXUMD HQ @ CH

' RQQHUDX] SDIWAASDQN BN FRQEDMDGRHY HWBN FRP SOMQAHY
QCRHDLLHY SRXUQDYLI XHUGDQV BV HVSDFHV QXP QU XHV GH P DQRLH
V UH HAUHVSRQVE®!

,QARGXPURQ ¢, © FXAMUH QP QUIT XH

[P SRWEGFH GH @ FXOMUH QXP QUTXH

3UCASDX] OGP HQNV GH @ QMIDWH QXP QUITXH
SUCASHVY GH VCRXUMD HAGH SURWIPWRQ GHY GRQQCHV
&IVR HQGHWD QXP QUIT XH UAVSRQWE®!

8 WDHUXCH DSSURFKH G DSSUHQWADIH P L W FRP ELCDONGHY

P OMRGHV HQ @ GH HKRWY/ @ CH SRXUWWSRQGUH DX GLLIQUHQMY
SO AHPHV G DSSUIHQMADI H

IGFRISRUH GHV DPAMVEY SUDAT XHY GHVVFOQDURV GH MX[ GHU-®
HAGHV SURMW GH J URXSH SRXULP QIRUHUCDS SUHQWAD] H
SUDWIXH

SUOHQBARQY RX VXSSRUV YIVXHY

0 DAUHAQMUIDPW \XUD R\ EHYVORXUMD

7HWHATXI] VXUD GOMQ RUWP DARQ

$FAWDX] SOW RUP HYGH YOULIFDWRQ GHV IDIW

2 WEQDMXUSRURE®! SRXUSRXYRIUVH FRQEHAMU;, QQMQHW

8 QDFFWVIDE®! ¢, AQMHAHVAHWHQAHOBRXUSDWWAISHU,, GHV
DPWVDY HQ @ QH  DFFOGHU, GHV UHWWRXUFHY HW HQJ DI HUGDQV @
FRP P XQFDWRQ QXP QU XH

,QMMUGHV SURI HWIRQCHY GH COMIT XH QXP QUTXH GH @

R EHYORXUMD HWGX FRP SRUMP HQAHQ @ QH ¢, SDUER HUBIXWY/
FRQLDIMVDGAHY HABIXWY H SCUHQRHV

, GHOAMIHUGN RXAWY T XL HQUHI QGHQAMD AVR\ HQQHWD QXP QU XH SDU
® EIDY G H SOUHQFHV DAMD, DOMY HAIQMIDPWYHY |, SHXYHQW
FRQAIEXHU, UHQGUH CDSSUHQWMADI H P XVDQAHP CP RULE®!
v@ERUHUGHV GRRXP HQW GHVIQRI UDSKIHY GHY OMGHY GH FDVHW
GHV DIHIEKHV TXLP HMAQAHQ OMIGHQAH BV SUCASDX] DVWSHRW GH @
AV HQGHWD QXP QUTXH WY TXH GV SDUDP KWHY GH
FRQIGHQWDDD G FRP SRUMP HQAOMIT XH HQ @ QH HAD
UHFRQRDIMDGRH GHV | DXWHY QRXYHGN



50WP O

/ H P RGX®! VXUD FX@YUH QXP QU XH HAD VORXUMD HQ @ CH
SHUP HADX] SDWASDQW G DFTXOUUGN FRP SOMQARHYV
HWHQAHD SRXUQDYL XHUGDQV Bl P RQGH QXP QU XH GH

P DQINUH UNVSRQVCE®! ,GFRXYUH BV RXWY QXP QUTXHY @
SURWIFWRQ GHV IQ RUP DARQY SHYRQCH®N @ UHFRQLDIMDAH
GHV R EHWP HQDRHY HABI FRP SRUMP HOAOWIT XH HQ @ CH

* UAFH ¢, GHV DMIHY IQMIDPWY HW, GHV\CP ICDILHY DQIP Ov'SDU
GHVH SHW ®NV DSSUHQDQW DP OTRUIHQABXUHVSUMPAUME XH
GOXUFRP P XQFDARQ HWBXUMHQUEIDDARQ ¢, @ P\ EHYWORXUMD
FH TXLI DYRUMH XQH HP SUHQM QXP OUITXH SRVWYH HWKGQH
FRP P XQDXWD HQ @ QH UHVSHRMHXVH

« 0 HWMHHQP XYUH GHV OYDODWRQY | RUP DAYHV HW
\RP P DIWYHV SRXUOYDGHUD FRP SIEKHOMRQ HABNV SURJ LRV
GHV DSSUHIDQWV

«  SHRXHAUGHVIQRWP DARQYHQ UHVRXUSDU®! EIDY GH
TXHARQY HAGH GVAXWIRQV DI IQ G DP OIRUHU
FRQAXHP HQAGI P RGX®! ' HV TXHWRQY VSCRLIT XHV
SHXYHQNOAH LGFOVHY GDQV B LHRXUG I RUP DARQ J REDO
GH QOYDODUWRQ



, QURGXPWRQ E @ FXOMUH QXP | UTXH

/ D FX@MUH QXP QU XH HVAD FDSDAVD GH QDYLI XHU G OYDHUHWGH REOHU
GHVIQ RWP DRQV GH P DQNUH Hi 1 LEDFH HWFUMI XH ¢, CDIGH G XQ OYHQWIOGH
WIRKQR®J IHV QXP QU XHV |, CHQI BREH XCH YDUOW) GH FRP SOMQAHV \
FRP SWv
« 0 DEAMMHGHAQRW DWRQ  7URXYHU OYDOHUHWKWDHUQQ RUP DARQ GH
P DQNUH DSSURSUCH
« VGXFDWRQDX P OGDV &RP SUHQGUH HADQDOVHU®G! FRQIMQX GHV
P QGIDV
/ D EX@UH QXP U XH HAHWHQWH@! GDQV ®1 P RQGH G DXRXUB KXLFDUHD
SHP HWDX] LQEYIGXV GH FRP P XQT XHU GH FRAERUHUHWGH SDIWASHU

SEICHP HQN, @ \VRAOWD QXP QU XH

P SRUBQFH GH FXAOMUH QXP | UTXH

/ DWIFKQR®J IH QXP OUIT XH HWAKQ OGP HQAIP SRWEQAGH QRWH YIH
TXRWEHQQH HWFRQAMXHUGEQ OHQRHU®! | RPWRQQHP HOAGX P RQGH
9RIFL TXHT XHV XQV GHV DYDQE HV GH @ FXEXUH QXP OUT XH

« ' RQHUDX IQGEYIGXV®NVP R HQVG DSSUHQGUH GH FKDQJ HUHWGH
V DGDSWU¢, CHQYILRQRHP HQAQXP QUT XH P RQGIDO

«  3HP HWUH XQH SUMH GH GCAMRQ CFOILOH HQ DARFOGDQA, AQ RUP DARQ HW
HQ QOYDOXXDQAGHP DQNUH Hi | LFDFH

+ 3URP RXYRIUGI GOYHBSSHP HQAG XWD/OWRQY FLODWYHY HADQDOWT XHV GH
O WFKQR®J IH SHIP HMIQADX] XWIVOWIXLY G OAH DPWY HWFRQ LDQV
GDQV BIXUHQ DI HP HWGDQV B P RQGHHQ @ CH

« / DQMIDWH QXP QU XH P HCDFFHQAWXUGBN FRQCDMDGRHY BV
FRP SOMQPHV HAGBN SUDWT XHVGHV IQGIYIGXV HQ P DWRILH GH WIFKQR®J IHV
QP QUTXHV

. 6OPXUMD $1GHU¢, UHFRQLDEAH HW, OYIWUGBN P HQDFHV HQ @ CH
SURVDI HUGBN IQ RUP DWRQV SHYRQRHMN HAID YIH SWYCH



3UCHSDX | ®P HQN GH ® OAWDINH QXP | UTXH

0 DBAMMVH GHAQRW DARQ  FRP SUHQGUH HWOYDOXHUBN VRXUHV

G IQRWP DWRQ HWGOYHBRSSHUBN FRP SOMQAHV GH UHRKHURKH HAD SHQWH
FUMT XH

| OGXFDARQDX] P OGIDV FRP SUHQGUH BV Gl QUHQW WSHV GH P OGIDVHW
GXULP SDFWDCQDOVHUGN P HAWDJ HV GHV P OGIDV HARCHUGHY FRQMQXYV
OMIT XHV

5 OROMRQ GH SUREGP HV HARLCDWIMD - XWDVHUGHY RXWEY QXP QU XHV
SRXUGHV SURMW FLEDWY HAHQFRXUDI HUD SHQWCH LQQRYDQM

&RP SOMCAHV SURI HWIRQCH@NV HAGH @ YIH FRXUIDQM  GOYHBRSSHUGHV
FRP SOMQRHV QXP QU XHV SRXUGI THX GH WDYDICHW HQJ DI HUGDQV
CDSSUHQWMAD) H VRXAMDX BQ GH @ YIH J UAFH ¢, GHV UHWWRXUAHV HQ @ CH

TWILTXH QXP | UTXH HWRFL W

/ OWLTXH QXP OUT XH HWOOWGH GH AP SDPAGH @ WIFKQREJ IH VXUQRWH
H{ IMMQPH SROATXH \VRADG! WP RUDG! ,0v DI MGH FRP SUHQGUH BV

1P STFDARQY OMIT XHV GHY WIFKQREJ IHV QXP OUIT XHY HWGH BIXUXWOD/OWRQ
GDQV D \RAOWD

( Q YRIELTXHIXHV DVSHPW HWHQAHY

" AIQWRQ HAIP SRWEQRH GH QOWIT XH QXP QU XH

3UQASHVIRQGDP HQMX]  UHVSHPWKRQROWMD HP SDWIH HWH SUYCH
1 HWIXHMA  UD BV SRXUGHV LQMIDPARQY UHVSHRMHXVHY HQ @ CH

v YIWU®! SOJ IDAHHVSHAMUD SURSUORD LOMBPNYHD!

,P STFDARQV \RADBN GH @ WIFKQR®J [H

/ DIUWDPWUH QXP QUTXH  FRP SUHQGUH @ | IDRWUH QXP QU XH HWBNV

VADAD HV SRXUD FRP EGU

,P SCAAXUD VDQ® P HQE®! / HVHIHW GH

O WIFKCR®J IH QXP QUT XH \XUD \DQ®D

P HQEG! HAD SURP RWRQ GH O \DQWD

3DUHWHQRH OOMLT XH QXP OUTXH FRQUMM ¢,
VDWXUHUT XH @ WIFKQREJ IH VHWB! ELHQ
FRP P XQ HAUHVSHRAM BN GURIW HABN YDBIXWY
GHOKRP P H



SUFLISHVY GHM FXUW HWGH SLRMRWRQ GHYV

GRQJ HV
&RP SUHQGUH HWIGHQWIHUGBN P HDFHVHQ@ QH & RP P HQAUHFRQUDAAH
®V SUOGDMXLY HQ @ GH HAD A EHUQAP IGDARQ HWFRP P HQAOYIWUHW
WJ QDBUGH WAV DRAYIVDY

«  3UR HUBN IQ RUP DARQV SHIRQH®N  &RP P HOAKWDHUGBN
SDUDP KMHV GH FRQ LGHQADDD VIXUBN P OGIDVVRAIDX]  HWDXWHY
SOMRWP HV HATXHDBV IQ RUP DARQV SHXYHQAOWH SDWRR OHV HQ @ CH HQ
VIR VORXUMD 8 WVHUGHV P RW GH SDWH VLY HWKQH DXWHQALEDWRQ ¢,
GHX[ | DRMXLY

«  5HARQUDAAH @ GOMQ RWP DARQHW LODJIU FRP SOMQRHV HQ P DARUH GH
SHQVCOH FUMI XH SRXUOYDHU® ROGEIDD GHV IQ RUP DARQY HAGHV
VRXURHV HQ @ QH - HAADAR) IHY GH YOULLFDARQ SRXUFRQ P HU
COXWHQUAMD GHY QRXYH®N GHVIP DI HV HWGHV YIGCRV

. &RP P XQFDWRQHQ@ QHV WH HAHVSHRAMHX\H  $ SSUHQGUH O
CHWI XHMA  OAT XHWHA VXULQMUCHWHWERP P HOAWI CDBIUXQ
FRP SRUMP HQARX XQ FRQMQX LQDSSURSUO \XUGLLI QUHOMY SOW RUP HV

& VR HQOHW QXP 1 UTXH UHVSRQVDE®A

«  SHVSHAMU®B! WDYDIOQXP QUTXH BV SDIWASDQNV SAVAI OV HQ
SDUAEXQHUGN OMGIDQNV XQAYHWMIALHY DSSUHQQHQARH TXH VRQABN
GURIW G DXWIXU B SOJ IDAHG! UHNVSHPAGHY RICDARQY QXP QU XHV
G DXWKL

« &RP SRUMP HOAOMITXH VRXV GV SDWASDQWN DSSUHQUHOABN
SUCASHV G XQ FRP SRUMP HOAOWIT XH HQ @ CH QRVEZP P HOA®!
UHVSHPWGH @ YIH SUYCH G DXWKLHAD SUMH HQ FRP SW GH @
SHUP DQHQRH GHY DPWRQY HAGHV SDURBV HQ @ CH

~YDODARQ FUMT XH

v YDOHU® ROGEIOD GHV IQ RUP DARQVHQ @ CH
, GHOMHUHW QUHU@ GOMQ RWP DARQ






0 RGX®1

BXMW 3OIGR HUQKP OUITXH HWFDP SDJ GHVP HQOHV SDUGN MIXQGHV

> EMBA " RQQHUDX] MIXQHV BDGHW GV P R\ HQV G XWDHUBN RXWY
QP QU XHV SRXUDYRIUXQ IP SDRAWRADO

« | HVEDWHVGH @ GO HQH G LOBLON QP QU XHV

« 6D lHVGH FRP P XQFDARQ QXP QU XH SRXUBN
MXQHV

SROMOX + &RQMXILH XCH FOP SDJ CH GH SOIGR HUHQ@ CH

«  ( QI DI HUGN GORGHXWY SROAT XHV HABN SO
SUHQDQMV SDUGHV P R\ HQVQXP OUT XHV

« 0 HVXUHUQP SDPWGHVFDP SDJ QHVQXP CUTXHV

« | HVEDWHVGH @ FRQMXPURQ GX P RXYHP HQW

o YAMHJIDOFH ,GHQAIH HWGMVAXW] G H HP SBVGH
FDP SDJ QHV GH SOIGR HUQXP QUT XH GDQV YRWH
SURSUH SD. VTXH YRXVDYH] UHQFRQADV LLFHP P HQW
0 OKRGR®] IHV o 3OHOMMRQ 8 WDHUBN RXWY WIFKQREJ LT XHV SRXU
SDWR HUG! FROMQX GH @ IRUP DURQ
o SPMMOGHIWRXSH &RQFHYRIUXQH FDP SDJQH GH
SOIGR HUQXP QUITXH P HQOH SDUGHY MIXQHY HAD
SIDHIMUHQ VCDQFH SGQNUH
« 0 DRUHOGH W QUHQFH SRXUD | RWP DARQ
« 0 RGNGI GH WADWY) IH GH SOIGR HU
2 XU o 50OHDX GH P HQRWDW 8 QH EDVH GH GRQLUHV
G DPWVMY QXP QU XHV HAGH P HQRWY XQH OAM GH
P HQRWY/ HAGH BIXWY GRP DGHV G H SHINH SRXU
| DAOMUD P IMH HQ UHDMRQ DYHE BV MXCHV

&H P RGX®! UHQJ RUFHUD @ FOSDAMD GHV MIXQHY BDGHLY ¢,
GOYHBRSSHUHW, P HWH HQp XYUH GHV FDP SDJ GHVGH
SOIGR HUQXP QU XH HQ FRMERWWRQ DYHF GlLI QUHQMV

5OWP O SDUHY SUHDQMY DIQ G IQ OHCFHUXQFKDQI HP HOW
GXUDE®I GDQVEXLY FRP P XQDXWV & DFT XHURQAGHY
FRP SOMQAHV QXP QU XHV HWGHY WAD IHY SRXU
VHQJ DI HUHI IFDFHP HQAHADSSUHQGURQWE, P HVXUHUGH
\IXFANV GH GIXWY FDP SDI GHV

v YDOHUGN LOXEIDN HAG! LHRXUG I RUP DWRQ GHY
vV YDODARQ DRAYMVDY GH @ VAWIRQ HQ SDWEXTHUGN FOP SDJ GHVGH
SOIGR HUGOYHBRSSCHV

[}



2 ENAFW

" RQQHUDX] MIXQHV BDGHY GNP R\ HQVG XWIVHUBN RXWY QP OUT XHV
SRXUDYRIUXQ P SCRWRADO

6 XVAW FOV

«  YDVHVGX SOIGR HUQXP QUTXH

« 6D IHVGH FRP P XQFDWRQ HQ @ CH SRXUBN MXQHV

«  VOERUHUXQH FDP SDJ CH GH SOIGR HUHQ @ CH

+  ( Q DJHUGN GCAGHXLY SROM XHY HAGN SDUAHY SUHQDQMY SDU
GHVP R\ HQVQXP QU XHV

« 0 HXUHU@P SDRWGHV FDP SDJ CHV GH SOIGR HUHQ @ CH

[ HVEDWHVGX SOIGR HU

$ 4 XBMAFH TXH B SOIGR\ HU"

8 QHIRWARL DQVO SRXULQ OHFHUD SROM XH @ SUDAT XH HWRX BV
DMIGHV HQ SUDHQEBQAGHV SUHXYHV HWGHV DU XP HQW FRQYDIQFDQW SRXU
H SO XHUFRP P HQAHWSRXUN XRL®! FKDQJ HP HQAGHYWDIMDYRIU@HX / HV
GOHQHXY QJ DBP HQAFRQOXV\VRXV GBI QRP G DPWYIMMY V HI I RUFHQW

G 1Q OHQFHU®BNV GORAGHXY GH VHQUEIDHUHWGH P REIMHU®G! SXETF HQ

| DYHXUGH @ FDXVH TX L& RQAFKRIMH

% 3RXU'XRL®! SOIGR\ HUFRP S\
/ H SOIGR\ HUMXH XQ U B AXADOGDQV COYRWRQ GHV VRAOWY HQ VXVAVEQN
GHV FKDQI HP HQW W QULIEDWY HWHQ DP S@IDQAGHV YRI[ TXL DXWHP HQVQH
VHIDHQAS DY HOMQGXHV 9 RIFL TXHD XHV XQHV GHV SUCRSDBN DVRQV SRXU
ONTXHDBV @ GO HQH GHV IQRLON HWIP SRUEQM
«  3WRYRTXHUG! FKDQ HP HQAVRADO 5HP HWUH HQ TXHVARQ BN LOMVAFHY
HQPRXUDI HUGBN WO RUP HY HVWXVAWUGHY WDQU RUP DARQY \RAOWBN
\WJ QUIEDRYHY
« SHSWOHQIMRQ 9HMIU;, FHTXH GV YR P DU ICDDVOHV \VRIHQW
HQMQGXHY HALGFG\VHY GDQV BV SURFHWXY GH SUVH GH GORAMRQ
« ,QOHQYH \XUGN SR XHV  ( QI DI HUBN GCAGHXLY ¢, SURP XQ XHUGHV
@Y HAGHV SROM XHV TXLI DYRUVHQAD MVAFH HWOOT XIVD
«  BHQUEIDDWRQ HAOGXFWRQ ) RXUQIUGHY FRQLDMDGRHY HWGHV ‘
I RUP DARQV SRXUUIHVSRQDEIDHU®BN IQEYIGXV HABN FRP P XCDXVV



SHVSRQDEIDRD  7HQUGN I RXYHUHP HON BN LOMMARQY HWBN
HOAHSUMAY UNVSRQUDE®N GH GIXWY DPARQY HAGH BIXLY SROAT XHV
5HQRUFHP HQAGH @ FRP P XQDX\WD 5 DWHP EGIUGN.J HQV DXVRXUGH
FDXVHVRP P XQHV HQ HQFRXUDI HDQAD \ROGDUMD HACDPWRQ FROFWYH
$ XRQRP VDMRQIQGIYIGXHB! * RQHUDY I HQV O RXWY HAD

FRQ IDQRH QOPHWOLLHY SRXUGA HQGUH BIXLY GURIW HAROHU®

FKDQI HP HQW

& [/ HVGULIOHOWV WSHV GH SOIGR\ HU

/ H SOIGR\ HUSHXWSUHQGUH GLYHWHV IRUP HV QRVP P HQAD SUMH GH SDURGH
HQSXEQF OOFUMYUH CRU DQVDWRQ G OYOQHP HQWV HWCHQJ DI HP HQADXSURV
GHV GOAGHXY SROAT XHV HWBV IQEIYIGXV RX BV J URXSHV SHXYHQARKRIMU
GLI QUHQMV VADARJ HV HQ | RGPWRQ GH BIXWY REMIPWY GH GIXUSXETE FE®! HW
GH @ QDWUH GHV TXHWMRQV TX L& DERWGHQN9 RIEL TXHI XHY WSHY G DPWRQY
GH SOIGR\ HUFRXWDQMV

3MGR HUGY MDW ,Q GHQFHUGBN @J IMDWXLY SRXURDHURX P RGILIHU
®N SROAT XHY HABN BV

6HQMEIDDWRQ GX SXETE v GXTXHUHWQ RUP HU®! SXETE \XUGHV
TXHWMRQV VRADBV [P SRWEQMV

3MIGR HUMUGITXH 8 WDHU®! \t WP H IMUGLT XH SRXUSURVE) HUBN
GURIW HWSURYRT XHUGHV FKDQI HP HQW

3MIGR HJ;, ®EDH 0 REIDHUGBN FRP P XQDXWV SRXUT X HIBV
SUHQLHQAGHV P HVXUHV FRGPWYHY \XUGHV TXHWMRQY

" AHQWH GHVFRQWRP P DIMXLY 3 IRV HUBN GIRIW GHV FRQWRP P DIMXLY
HAJ DUIDQALGHV SUDAT XHV FRP P HIRD® OT XIMZE BNV

" AHQH GHV IQRLON GHY HQAHSUMAY SDUH HP SBI ( 6*  ( QFRXUIDIHU
OV HOAMHSUMAV ¢, DGRSWIUGHV SUDWT XHY OMIT XHY VRADBN HW
HOYLRQQHP HQR®BNV

3MIGR HUIQMUDARQDO 3URP RXYRIUGN SROM XHV P RQGIDBNV HAD
FRRSOUDARQ \IXUGHV TXHWMRQV FOV

3MIGR HUGDQVGBNVP OGIDVVRADY] / XWDOWRQ GH SOWM RWP HV

QXP QU XHV SRXUHMEIDHUCRSIQRQ SXED XH HAIDYRUMVHU®

FKDQI HP HQW



([ HP S®V GH SDIGR\ HU

.« $FFHQAP LV VXUD Q) MDAWRQ RX @ SRIMTXH 3 DUDICHUGHV SURSRUMRQY
RX GHV DP HQGHP HQW HWSDIWWASHUDX SURFHWXV @J IMDW SDUH HP S®I
HQVRXP HMIQAGHV P OP RUIDQGXP VRX HQ LOGL HDQAXQH BLWSH

«  5HQRUHUGN FDSDRAWY HAIQ HQFHUD SUDWE XH GHY FEBV
( QAHSUHQGUH GHVIRUP DARQY HAHFRQUDBAH BV FRP SRUMP HQWV SRUWYV
SRXUHQARXUD) HU®! UNVSHPAGHY U BV SDUH HP S®1 HQ GCRHUDQAB
SU[ GX MUMM GH CDQQCH

« /M HV VDRI ITXHY DILQ GH P HWUH HQ OGP LNUH @ VIVYDWRQ FUMT XH
G XQJ URXSH DI HAV HWG HQFRXUDI HUGN WO RWP HV SDUH HP S®!
CDIDWH2 JIHN

.« &DP SDIQHVSXEM XHV  $ WHHUCDWHMQARQ VXUXQH TXHWARQ HWHQWHD®
HAXVAWUG! VRXMWHQ GX SXEQE SDUH HP S®! @ P DUFKH SRXUP HWUH
11Q;, CDSDWIGIH

« 6HQMEIDDWRQGHVP OGIDV  XWIVDWRQ GHV P OGIDVVRADX] HWGHV
P OGIDV WDGIMWRQCHY

6WDWJ LHV GH FRP P XQFDARQQXP | UTXH
SRXUGH MIXQHV

9RIALTXHIXHV XQHV GHV VWD) IHV GH FRP P XQEDWRQ H I LFDFHV HQ P DARWH
GHS@IGR\ HU

. &RQBAMH\RQSXETE &RP SUHQGUH \HVIQRUOW \HV SLORFFXSDWRQV HW
© P DQNUH GRQAICS O NH UHFHYRIUGHV IQ RUP DARQY 50GL HUXQ
P HWDJ H FRQYDIGFDQW 6R\ H FOIU FRQAY HACP RWRQCH®P HQWV
HQ) DI HDQASRXUCHWU;, (DPMRQ ) )

8 WIVHUGHV KIMRILHV HAGHY LOAW SHYRQRHY  / HV H SCUHQAHV LOH®NV
UHQGHQABI SQIGR\ HUSQV FRP SLEKHQUE®! HWEQV SHIPX\VEQW

« &KRMUGNERQVFDQDX] 60BPWRQCH BV SOW RUP HVGH
FRP P XQEDARQ TXLSHP HMQABI P IHX] G DMAQGUH HWG HQJ DJ HUYRWH
SXEQF AE®!

« ([ SEWUGNVP OGDV\VRADY] 8 WDHUBN SOW RUP HV QXP QUT XHV SRXU
DP SQIHUGN P HWDJ HV DAMAQGUH XQ SXETF SOV @I H HWHQRRXUDI HU
CHQI DI HP HQW

« &UOHUGHV SDUMQDUDWV & RMERUHUDYHF GHV RU DQVDWRQY GHV
SHYRQGHV IQ HQMV HGHVY DDV SRXUUHQ RUHUGN HIRW GH
S@IGR HJ



& ROWKLLH XQH FOP SDJ QH GH SMIGR HU
HQ @ QH

8 QH ERQCH SOQUIFDWRQ SHP HAGH VDWXUHUT XH GV H I RUW GH
SOIGR HWRQARE@V RU DQVOVHAHIIIFDAHY /| QDERUDARQ G XQH
FDP SDJ QH GH SQIGR\ HUFRP SRUM GV OWISHV VXLYDQMV

D &RP SUHQGH G SIREGP H TXH YRXV YRX®]| FKDQ HU
,GHOMIH HWGCRUYH XCQH TXHWRQ XQ SUREGP H TXLDI I HAM YRWH
FRP P XQDXV® HWIXH YRXVDIP HUH| FKDQJ HU

o ' UAWWH @ OM GHVFDXVHV GH @ TXHWMRQ GX SIREGP H GX GOLHW
GORUYH| ®XW HITHW FRQVOT XHQRHV

9 RIAL TXHT XHV TXHWIRQV SRXUYRXV DIGHU

o 4 X HVAFH TXLYRXVP HAHQ FRBILH "

o 4 X HWWFHTXLYRXVP RWH"
< D WOXQ XMMGH | IXWADWRQ GDQV YRWH FRP P XCDXWD RX YRWH SD V"
4 X HVWAH TXLSRXUDMOAH | DWGLI QUHP P HQAGDQV YRWH FRP P XQDXWD
RX YRWH SD\ V HWI XL VHIDMEQOQQ [T XH SRXUBN FRP P XQDXV "

« 4 XH®VIGOHVDYH YRXV SRXUDP OIRUHUT XHD XH FKRVH GRQMWRXV
QOMV SDV\DWI DIW

E &KRIMUXQH TXHWRQ TXLYRXV SDIMRQH

VVEQAGRQRO TXH YRXVQH SRXYH| SDVVRXWDILH HQP GP HWP SV YRXV

GHYH GOAGHUMXUT XHOIDVSHPWGH @ TXHWRQ GX SIREGP H GX GOLAL

GHWXV YRXVVRXKDW] O HUYRWH FDP SDJ QH GH SQIGR\ HU

F ' AIQUG EXWHWBN REMIPW Y GH @ FDP SDI QH

/ D GALQWRQ GH EXW HWG REMIPWY FOILY HAMODDDEBN SRXUYRV

FDP SDJ QHV GH SOIGR\ HUNMM BV EDVHV G XQH SOQLLEDARQ VWD [T XH
HWG XCH P LVH HQ RHXYUH Hi | LEDFH HQ GO LMDQNFDIUHP HOABN LOVXERWN
RX GV FKDQI HP HQV TXH @ FOP SDJ QH FKHUAKH ¢, REWIQU

/ HEXWGX SOIGR\ HUHB! OGN, BQI WP H GH YRWH HIRW
GHSOIGR HU F HWAB! FKDQI HP HQWTXH YRXV YRX®] YRIU & HWAYRWH
YIMRQRX YRWH LOYH

| REMPW G XQ SOIGR\ HUHWKQ LOVXERVWSCALLTXH ¢, FRXWAMUP H TXL
FRQAEXH ¢, @ LLDDDWRQ GH YRWH EXW9 RWH REMIPW GRIMOAH 60 $57
6SCALITXH 0 HXWDE®G! $ WML QOEG! 5CDDVOE®I AT HP SRUDLH

“
°



G ,GHQAIHUBN SHURQRHV ¢, LI OXHQFHU

, GHOALHUBN LQGLYIGXV BV J URXSHV RX BV RU DQVDWRQY GROAD FDP SDJ QH
FKHUKH ¢, LI OHQPHUGN DMYMGHY BV FRP SRUMP HQW RX BV GORMRQY

(HPMH XQH UHRKHUAKH VXUHX] FAWXUGIXWY YDBIXWY ®IXWY FUR\ DQRHV BIXWY
LORLON FBIXWY SLO QUHQRHV HQ P DARUH GH FRP P XQFDARQ DI 1Q GH SRXYRIU
AEGIUYRWH DPARQ GHVHQUELDDARQ HAG DEDSWIUYRV P HWDJ HV HAYRY VDR LHV

HQ FRQVOT XHQAH

H v @ERMHUGN ERQV P HWDJ HV

5QGL) HUGHV P HWDJ HV GH FOP SDJ GH FRQYDIGFDQWV  FOILY FRGAY HASHWXDMLY
TXLYCKIEX®QABN REMPWY G YDBIXLY PWODSSHY, COPARQ GH @FDP SDICH 8Q
ERQP HWDJ H GRMFRP SUHQGUH QGHQWIFDARQ GX SIREGP H @ SUOHQBMRQGH
OVROMRQ @ P IVH HQ OYIGHQFH GHV DYDQUR HY HWKQ DSSHOFDIU;, CDPWRQ

0 DQMQUXQ P HWDI H FRKOUHQA:, WDYHLY GV GLLI QUHQW FDQDX] GH

FRP P XQFDARQ B! P DRUHOGH FOP SDICH

| 6 OBIPVRQOHUG DRV GH STIGR\ HU

, GHOMIHU®GN ERQCHV VWD [HY HADPARQY GH SOIGR\ HUHQ | RGPWRQ GH YRWH EXW
GH YRV REMPWY HAGHV SLO QUHQRHY GH YRWH SXEQF |, CSHXWY DI IUGH GREE\ IQJ
GIUHFWG RU DQVDWRQ GH @ EDVH  GH GO HQVH GHV IQRON GHWP OGIDV

G OGXFADWRQ GX SXEQF  GH FRQMIMARQ GH FRDDRQY G DPWRQY GILHPWV RX GH
QM HY 9HIEBU¢, FH TXH GV DRV VRIHQAELHQ VOT XHQFCHY HWI[ HUGHY GODIY
SRXUJ DIDQAMICH CRXWRQ GX SMQ GH FDP SDJ GH GDQV BV GODIV 1P SDUAY

J  &UDHUGHV SDUMQDUDNV HAGHY FRDIMRQY

, GHOMHU®BN SDUWMQDIUHYV SRIWIQAHY BV SDUHY SUHCDQWMY HWEN DADV TXL
SDUE HQAGHY REMPWY RX GHV IQRLON FRP P XQV / DIRUP DARQ GH SDUWMQDUDV
DYHF G DXWHV RU DQVDWRQY RX J URXSHV SHUP HADX] MIXQHV G DP SQIHUGXU

YR GH SDWII HUGHV UHWRXUFHY HAG DFFUREAH QP SCRAFRGPW 3 OQULIHUHW
FRRUBRQCHUGN DRAYIVEY HQ FRERWDWRQ DYHF GV P HP EUHV GH @ FRDDARQDIIQ
GHP O IP MHUCH [ LFDRVD

K 0 HVXUIHUHWOYDOHUM FDP SDJ QH

6XLYH @V SURJ UV DFFRP SOV GDQV @ LCDDVDWRQ GHY REMIPWY GH @ FDP SDI CH
HQ FRGPVEQAGHY GRQQOHY HWHQ OYDXXDQAAP SDRAGHY DRWAVV GH @ FDP SDICH
) DIWH SUHXYH GH VRXSGMWH HWGH LODPWYIVD | DFH ¢, COYRGMRQ GH @ VWYDWRQ
UHPXHAUGHV IQ RUP DARQY HQ UHVRXUHWINHUS DIWGHY CRXYH@N SRWEIDV TXL
VH SUOHQMQEX FRXWY GH @ FDP SDJ CH



( QI DI HUGNV Gl FLGHXV/ SROWT XHV HWBV
SDUAHV SUHQDQMY SDUGHVP R\ HQVQXP | UTXHV

0 MH HQ SOFH GH FRDDARQY HWGH SDUMQDUDV - @ REDAWRQ GH FRDDMRQY HW
GH SDUMQDUDW [P SO XH OOWEQAHP HOAGH UHDWRQY GH FREERWDARQ HW
G DADQFHV DYHF BV GORAGHXWY SROAT XHV HABN SDUAHY SUHDOMY TXL
SDWR HQBHY REMPAY FWGHV IQELOW FRP P XQV' ( @ HAHWWHQWH! SRXU
DP SQIHUGN HIRW GH VHQUELDDARQ WIHUSDWAGHY UWRXURHY HWGH

CH SHWWH FREPAYHY HAXVAMWUXQ FKDQJ HP HQAX WP [T XH VKUGHV

TXHVMRQVFRP SO HV G RUBUH VRADO HOMURQGHP HQMBCRX SROAT XH

$YIZQMJI—NGHG))FlﬂMRQGHFR[IDARQJI—MG—|SEU/h‘QlDN
/DIRFHGX QRP ELH @ FRP EIQDIVRQ GHM RUFHV DXJ P HOM @ YIMELDD
AQ GHQH HWaP SDFW

«  3HYSHPWHVGLYHYHY  HQUEKIUGN H I RW GH SOIGR HUDYH GHV
SHYSHPWHY GHV IGOHV HWGHV DSSURFKHV GLLI OUHOMV

«  3DVRHGHVUHWRXUAHV @ P IMH HQ FRP P XQ GHV URWWRXUAHV SHUP HW
DX FRDDARQVHADX] SDWMQDUDW G DMAQGUH GHV REMPWY FRP P XQV
GH P DQNUH SOV H 1 LEDRH HWH | LRHQM

« $PWRQFRGPWH SOIGHUHQ | DYHXUG XQ FKDQJ HP HQAK WP [T XH
|Q HQFHUBN GORMRQV SROAT XHV HAW DMBT XHUDX]  FDXVHV SURIRQGHV
GHVSUREGP Hv GH P DQINUH SOV H [ IFDFH TXH GV HIRW IQEYIGXHY

6WDVJ IHV GH P IVH HQ S@FH GH FRDDARQY HWGH SDUMQDUDWV

. GHOMIHUGN REMPWVFRP P XQV FOULIHUGN REMPWY GV IQRON HW
®NV YDBXLY SDWRI OV

«  ( 11HAMHUXQH DQDOVH GHV SDIWHV SUHCDOMY  IGHQWIHUHWER SO XHUGN
SUGASDBNV SDWAHV SUHQDOMV TXLRQAKQ LOUOAGDQY @ TXHWARQ HWT XL
SHXYHQAFRQAMEXHU;, @ REDARQ G XQH FRDMRQ

) DYRIWHUD FRQ IDQFH HAD FRMERWDARQ  FXOWHUXQH FRP P XQFDWRQ
RXYHWM @ WDQVSDUHQFH HWID FRQ LDQFH HQWH BV SDWMCDILHY GH @
FRDDARQ

. VWEQGHV UGV HGHV UHVSRQLEIQV FOILY GO IQUBN U6V BV
UHVSRQDEIDMADY HABN D WHIQMV GH FKDT XH SDWMCQDILH GH @ FRDMARQ



" OYHBRSSHUXCH YIMRQ HWKCH VWD [H FRP P XCHV  GOYHBSSHUHQ

FRADERUDARQ XCH YIMRQ XQH P IVMRQ HWKGQH VDR IH FRP P XQHV SRXU
®NVHIRWGH SOIGR HU

( QI DI HUBNV GOAGHXLWY SROAT XHV HWBIV SDWAHV SUHQDQMV
«  BHQUELDDARQ HAHFOMAP HQW VADAR IHY GH VHOMEIDVDARQ AEGHYV
SRXUDFRURAAH @ SUMH GH FRQVAHQAH HWRAAWUD SDWASDARQ
+  5HQRUHP HQAGHV FDSDAMDY  |RUP DARQ UHWRXUFHY HARXWHQ
« 3RWEIDA GH FRGERDARQ  HQAH GV VHAWMXLY GV GVASTHY HAWBNV
L0J IRQVJ ORJ UDSKIT XHV

0 HVXUHUQIP SDRWEHV FDP SDJ QHV
QXP | UTXHV

/D PIMH HQ SOFH GH P OFDQWP HV GH FRQM-BI HWGH WXIYL GHV SWRI UV
LCDDOV SDUWDSSRWADX FDBIQGUHUHADX SOQ G DPWRQ GH @ FOP SDJ CH HW
HAHOAH®! ¢ @ WXWIW GH YRV FDP SDIQHV QXP QUTXHV (ITHAWH] GHV
WYMRQV WIXANUHV HWP HW] ¢ MRXU G FDBIQGUHU SRXU LHOWU GV
FKDQIHP HOV BV UMVILGY RX GV QRXYHDX] GOYHBRSSHP HQNV GH YRWH
FDP SDICH &HD YRXV GRQGH Q) DBP HQACRAFDMRQ G DERWGHUBN

REVWEFGN RX BN GO LY OYHQXHY HWG DMWMUGH SOCHQ FRQVOT XHQAH

9RIAL TXHI XHV Q0P HQN ¢, SUHQGUH HQ FRP SWM
" OYHBRSSHUXQ FDGUH GH VXLYLHWG OYDODWRQ SRXUYRWH FDP SDJ CH
DYHF GHV P HVXUHV HAGHV IQGIFDWIXLY SRXUP HVXUHUCH | IFDAV® QP SDFW
HAGBN LOVXEW GHY H I RW GH UHQ RUAHP HQAGH @ FRDOIWRQ
([ DP IGHUSQURGIT XHP HQAB! FDBIQGUHUHWEI SOQ G DPWRQ GH @
FOP SDJ QH HQ IRQPUWRQ GHV P HVXUHV HAGHY RIMNUHY OREQY DILQ
G OYDOHUBN SURJ UV HACH [ LIFDAMVD

«  SHRXH@GN WDPWRQY GHV P HP EUHVGH GOTXISH GHV SDIWHYV

SUHDQMY HWGHV SXETFV AEGN D IQ G IGHQAIHUGN SRIQV IRW BV
| DEGMWHY HABN GRP DIGHV ¢, DP QIRUHU
$ SSRWMUGHV LOYIMRQV RX GHV DMWWMP HQWV DX S@Q GH P IVH HQ RHXYUH
GHO®FDP SDICH G FDVORKCDQWDLIQ G RSWP MHUBN SHURWP DQRFHV GH
O FDP SDICH
5 HFRQUDAAH HWFOQEUHUGN LCDDDWRQY BV OlISHY HABN \XFANWV GH @
FDP SDJ CH GH SOIGR HU



/ DFROMKPWRQ GX P RXYHP HQW

4 X HWWFH TXH @ FROMXPURQ GH P RXYHP HQN ™

| D FRQMXPURQ G XQ P RXYHP HQAHVAGI SURFHWXV G RU DQVDARQ GHV
SHYRQHV GHV UHWRXUFHV HAGHV DV LHY SRXURCHUXCH DPARQ
FR@PWYH GXWDE®! HQ YXH G XQH WDQM RUP DARQ\RADB!I SROM XH RX
COFRQRP ITXH & RQADILHP HQADX[ P DQUHWIMRQV RX FDP SDJ GHV
SRAWHBN GV P RXYHP HQAV YIVHQAKQ FKDQI HP HOAM WP LTXH ¢, BQ)
WP H HQ P RGLLDQABN WAKRMUHV GH SRXYRIU BV LCAW FXEGMUHY HABNV
SROATXHV

/ HV OlSHV GH @ FRQWMXPARQ G XQ P RXYHP HQW
« 3RVHUGNEDWHVGX P RXYHP HQW
" ALQUXQH FDXVH FOLUH WAKWDHUGHY P HWDJ HY | RQGOV \IXUD YDBIXU
3DUHHP SGI 0 DXYDV ' HV OBPWRQY CEUHV HOT XIMEE®N P DIQMCDQWV
%RQ ' HVOBPWRQY CEUHV HFWRDGIE BN VRQAGRWH GURIW, GHQWIHUHW
FDWRJ UDSKIHUGN SDUMQDILHY 5 HRKHURKH| GHV.J IRXSHV G LQRIONH IMEIQWV
TXLVIGHQAIHQA., YRWH P RXYHP HQW& RQUAMHUQOT XISH GH EDWH
/ OTXISH GH EDVH G XQ P RXYHP HQAOXWLGRIMFRP SUHQGUH GHV
RW DQVDMXLY GHY FKHUFKHXWY GHV FRQMH@LY MUGIT XHV GHV FRQMXWY HW
GHV SHURQLHV IQ GHQMV ‘
« 0 REIODAWRQ HWHQ RUFHP HQAGH @ FRP P XQDXVD
o SHRUXWUHWRWP HU 1O LHUBN SHYRQCHV SDU®! EIDY GH
Z HEICDIWHV
o ) RXUWQUXQH ERAM ¢ RX\WY
o 30OMARQ
o ' AIV@VDX P OGDVRADY

& /| DQFHUGHV DPARQV YIME®N FRP P H
0 DURKH GH @ YI@BI & RQI QUHQAH GH SUHWH GHVP OGIDV

0 DIQMQUAODR
1 DUDARQ ® SIREGP H @ GO HAD YIFVRILH

( &OTEWHUHWD @FKIU
. 3DUWBUGHV AW GH YIEWRILH UGN SOW RWP HV GH P OGIDV\RADX]
o ( QTXOMV SRWWIRVRILH



0 RGXOH

1 DUDWRQ QXP | UTXHHW
FU DWRQ GH FRQWQX



6XNAW

2 EMPW

&RQMX

0 OMRGR®J IHV

2 X\WyY

50WP O

v YDXDARQ

0 RGX®!

1 DUDARQ QXP OUT XH HARCDARQ GH FROMQX

«  &RP SUHQGUH BV OGP HQWV FOV GH @ CDUDARQ HW
GH @ RCDWRQ GH FRQMQX

«  $SSUHQGH ¢, VWKPMUHUHWE, WOGL) HUGHY LOAW
DMD, DOV

+  $SSUHQGH ® A\ FBI GH @ QDUDARQ

. )RQE?PFQNGH@QJJLDARQQ(POHXH

« [ HVOOP HQNV G XQH KIMRILH FRQYDIGFDQM

o 7\ SHVG KIMRILHY QXP QUIT XHV GDQV
CHQJ DI HP HQARYITXH

« ' HVRXWY SRXURCHUXQ FRQWMQX SHURXVEQAXU
®\VP OGIDVVRADX

o THKQTXHV SRXUBN IGCRV HABN SKRRV

o /L CHVGIUHPWIEHY OMLT XHV

&HDVHD H SOrx0 SDUGHY

. 3WOHQMRQY/

o ([HRARV

«  7UDYDX] SWDWXHVHQJ URXSH

. SDSIHU, IHXIGNP REIGN
. 2 IBICDMXUHVDRRY ¢, GOMCHW
. 3IRVPMXU

. $XVRFR@QWV HWDIVHXWY/

/ HP RGNGI SHP HADX] MIXQHV G DFTXOUUGHYV
FRP SOMQAHV SUDAT XHV HQ P DARIH G IGHQMIEDARQ
GH WOGDPURQ GH FLODARQ HAGH SDWR H G KIRILHY
SHIPXVEQMY DILQ G IQ HFHUG! FKDQI HP HQW

([ HIAFHV SUDWE XHV SRXUYRIUGN FRP SOMQFRHV
GOYHBRSSCHY



, QAURGXFWRQ

/ D QDUDARQ QXP OUIT XH DWRAH GHYWIFKQT XHV QDUDAYHV ¢, GHY RXWSY

P X®P OGIDV SRXUFRP P XQT XHUGHVIGCHV SU-QHUG! FKDQI HP HQAMP RELOHU®!
SXEQF ' DQVON FRQOM WV ALYLTXHV H@ WDQURUP H GHV TXHWMRQV FRP SB[ HVHQ
XQ FRQMQX SDWR HDE®! TXLIQAW ¢, COPARQ

) RQGHP HQW GH @ QDUDARQ QXP | UTXH

4 X HWFH TXH @ QDUIDMRQ QXP QUT XH "
8 WDDWRQ GX P XGWP OGID W[ W IP DJHV YIGCR DXGIR SRXUSDWR HUGHV AW
TXLIQ RUP HQVSHWXDGHQARX P REIMHQW

/P SRUBQFH GH CHQJ DI HP HQARYLT XH

« 6P SQIH GV TXHWMRQVFRP SO HV H © SROAMTXH F@P DATXH GV GURIW GH
YRWM
+XP DQVH BVGRQQCHV H - BV KIWRILHY SHYRQUHMV TXLVH FDRKHQAGHUWINAH
®VGALY GH COGXFDARQ
/ DPARQ SOMARQV SURWWIMRQY FKDQJ HP HQAGH SROWT XH

4 XHCHVW®! P\ F®! CDUDAL
/ HV OGP HQW G XCQH KIMRILH FRQYDIOFDOM
o $FRRFKH $WHHCDMIQARQ WIDMWEKRT XDQVRXYHUWMUH OP RWRQCHM
« 3HURQDIHV 4 XLHWFRGAHO" SDUH HP SE®I XQ OBPWIXUTXLYRW SRXUD
SUHP INUH IRLY XCH 1DP @B GCSOFCH
. &RQ@V 4 XHOHWGBI SIREGP H" SDUH HP SGI @ FRUXSWRQ ®1 P DQTXH
G OFRBV
6ROMRQ 4 XHOHWDSSHY, COPWRQ" H ([ LUH @WDQUSDUHGRH
P DOMQDQN
vP RARQ 5HQG Bl P HWDJ H FRP SICKHQME®! HVSRIU FRBIKH XU HGFH

)RLP DW SRXU® QDUDARQ AMLT XH
9IGCRVFRXUMY 7INZRN 5HHY <RX7XEH 6KRWV

. QRIWSKH

. 3RGFDW HQAMAHQVDYHF GHVP IOBQN GHVIRQPARQLDILHV

. &DUMVIOMEIPRHY P RQADQABN SIREGP HV&FDX] W TXH BV QGV GH
SRX®

. OSROMRQ

. OHPHV &DUIRXA\HY ([ STFDARQVMP STIOHV\XU,QWEI P / ICNHG,Q



7\ SHV G KIWRLLHV QXP OUT XHV GDQV CHQJ DI HP HQARIYLT XH

« + IMRILHV SHYRQUHY 1OV DI IMGH CH SOUHQAH G XCH SHYRQQH TXLWH
VURXYH GDQV XQH MVYDWRQ TXH YRXV GO HQGH|
o 2 EMPW KXP DQVHUGBN TXHRQY K WP [TXHV SDUG! EIDYV
G H SOUHQRHV YORXHV
o )RUWP DW 7CP RL QDI HVYIGCR HE®J VOFUW
o+ IWRILHV EDVOHV VIXUGHY GRQQOHV  LOAW XWIVDQAGHV \WEDAT XHV
YOULIOHV
o 2 EMPW |DILHHQVRUM TXH GN WAL XHV VRIHQAFRP SUCKHQUE®BN
HAH SRIVEEGN
o )RUWPDW * WDSKITXHVIQMDPAY ( [ STFDAVDQP OV
o+ IWRILHV FHQADHY \XUD VROWRQ OMGH GH FDV
o 2 EMPWN P RQAHUGHY DOMUCDAYHY SRXUIGAWL;, COPWRQ
o YRWP DNV &RXWP OADJ HVGREXP HQEILHV HWOLY SKRWRJI UDSKIT XHV
DYDQADSUWV

& KRMUVRQWSH GKMRIULH

" HV RX\WY SRXUFU HUXQ FRQMQX SHUFX\BQW
VXUGBNVP | GIDVVRFLDX]

. 3OQUHUYRWH FRQMQX

«  &DURJIUDSKIH GX SXETF 4 XLGRWHQMQGUH FH P HWDIH" - HXQHV
GOAGHXLY SROAT XHV HW

« 6DFKH FOILHP HQATXLGRIMOAH AE® SDUYRWH KIMRILH RX YRWH

FDP SDJ QH DIQ GH YRXV DWXUHUT XH YRXVDYH| ®I ERQP HWDIH BVERQV
IRUP DW GH FRQMQX ®I ERQFKRI[ GH S@M RWP HVHWHQIIQ GH FRP SWM
XQH FDP SDJ QH HII LFDFH



6 OBIPARQ GH @ SOW IRWP H

) DFHERRN HVAGB! P HBXURXWOSRXUBN SHIRQCHVSOVAICHY  DQVHWSQV

o 7\SHVGHFRQMQX 6\VRY WA GQ |RUP DAHWFRQMQX DMD, DQVYIGERY
HQ GIUHFWSDI HV OYOHP HQAH@ * URXSHV FRP P XCDXWRIUHV GRFDX]

P DIUHY GMVPXWRQY

o 7DPWIXHV 6H UHQGUH HQ GILHPWERY GH P DQUHWIMRQY RX G DXGIHGRHV
SXEQHUGHV P HWDJ HV GDQVGHV.J IRXSHY &FDX]  RX RW DQVHUGHV
FROPMV GH IRQGV \IXU) DFHERRN

7ZIWMU ;  HVAIGCDCBRXUGN LODPWRQY HO WP SV LEHO QRXYH@NV GH

GHOQKH P IQXM DXGHQRHY - SRXULQ GHQRHUBNV MXUCDDAMY BN OOV HQ

XWIDVOQABN KDV VHQ YRI XH

o 7\ SHVGHFRQMQX 5DFROMXY G KIMRIUHV SGRQI CHV GDQV BV GRQRCHV

o 7DPMTXHV )L ' OFRP SRVHUGHV TXHWMRQVFRP SB{ HVHQ ¢,

\VZ HHW AVWIUVAY DGYHWDIUHY DYHF GHVIDW

o (VSDAHV 2 W DQVHUGHY GCEDW HQ GILHAWDYHF GHVH SHW

QM WDP  7UWV UDSDQGX GDQVD J OQOUDWRQ = HWS GKD ICHVWIGCDOSRXUM

QDUDARQ YLLD®! EUOMM HWCP RWRQQH® 7DPWIXHY  UREIQHY  FURFKHW GH

¢ HRQ@GHVE&DURX\WHY IQRIWSKIHY 67 ISH SRXUYRIUGN GRQICHV

+IMRILHY @HQV 6ZISH YHW @ KDXW YHY GHV SOMIRQV RX GHV J XIGHV GH

YRWM

7IN7RN K 7 UV LOSDQGX GDQV @ J OQAUDARQ = HWS GKD ICHWAIGCDCSRXUD

QDUDARQ YILDB! EUM HWOP RWRQCH®!

o JRIPDW ' XRVEWRKHYV IGODCSRXUGOP HOAU®N | DXWHV IQ RUP DARQY
YOULHUGV IDW DP SQIHUGN YRI[ P DU ICDBN DRXWUXQ FRQM W DX
FISVYILDX] HWKXP DQVHU®BN GRQQOHV IGCRV

. KDWB SS WD SOWIRWP H GH P HWDJ HUH @ SOV XWDOH HAKQP R\ HQ

| DA®! G DMAQGUH BV J HQV GILHRWP HQNV:  KDMDSS D XQWBX[ G RXYHUMUH

OBYO ,CHVWIGODOBRXU @ SDUWASDWRQ FRP P XQDXVIILH @ VHQUEIDDWRQ @

FLEDWRQ G XQH EDQTXH GH WP R QDI HV ®1 GOP HQAG IQIRUP DWRQY

HURQOHY @ FR@FW GH SRIQN GH YXH HACDARRY GILHRW

o JRPDV /MMWGHGIXMRQ $OUMVW W [P DJH1 RV YRFDBNV
+ IMRILHY SHIRQQHDV* XIGHV3' ) &RP P HQAIDULH

1 LIQNHG, Q FVAIGCDOS RXUDMACQGUH BV GOAGHXLY SROAT XHY

o YRPDV $WAFGNV $QDOVH SROM XH GH ®RQI XH KDBIGH SRXUGN
GOAGHXWY

o ' REXP HQNBRW  700RKDU HUGHVWDSSRWV3' ) HWERQGDI HV <RX7XEH
HWIGCDOSRXUBN SEBQI OHV HQ SURIRQGHXU BV GRFXP HQUEILHY HA®
SDURI H G OYOQHP HQW HQ GILHRW

o [ HVIRWP DV ¢ XWDHUVMRQABN FRXUWW P OADJ HV P IQAWV &RP EICHU
GHV IQMNEZ V



2 XWY GH SLIRGXFWRQ  J IDMIW SHX FROWX]

2 XY &DV GBAMD/DOWRQ ([ HP S®BV
) OHUGH SIRMIDARQ
&DQYD $HIFKHY IQRIWSKIHY | | OHY G IQNMMRQ
OYOCHP HQW
. $ QRAHVGH
&DSFXW 0 RQMIHYIGCR FOP SDICH
P R QDIHV
3RIQNVFKDXGVGH @
* RRJ®! ( DK 4FEMMRQ/I WJLDSKTJ SRSXOMRQ
FROFHQADARQ GHV
( QAHMHQV DYHF BV
$ QFKRU 3RGFDWQ) P P XOOW

7HFKQT XHV SRXUBN YIGI RV HWBIV SKRRV

SKRWRV

« 30QUHJ; OYDQH FRQUDAAH GV P RP HQW FOV HASLOYRIULMRQ OT XISHP HQW
«  6HFRQAHQAHU\XU®BN SHYRQQHY SRXUFDSWUGN CP RURQV HAP RQAHUD
GLYHYAD
« SWDHUD GP INUH QDMUHD!
« &RP SRWH GHP DQNH WQFKIH YH®]
¢ FHTXH GV DUWINUH SOQV VRIHQASURSUHV
HAGH GORXUHOASDY CDMAQARQ
+ SDFRQMUXQH KIMRILH HQ XWRMDQABN
CP HU HQFHV DYDQAHVDSURV
« 0 RGIHUGH P DQNWH W @FKIH SRXUSOV
GH FOUD



9I1GHRV

« 30QH YRVWY &WH XQWRY ERDUG SRXUSUIDHIMUBN VANCHV RX
®V P HWDI HV FGV TXH YRXV VRXKDIW] FDSWMUHU

« 3UM@A IH O TXDOD HADWXUH @ WEELDD GH YRV [P DJ HV HQ XWD/DQAKQ
WOSIHG

. $WXUH YRXVG DYRIUXQVRQ GH TXDOMVD HQ YRXV OT XISDQAGH
P IFURSKRQHVH WLCHV

« / DOP INUH QDMUHD®! HWRXIBXLY @ P HEBIXUH SRXUBN YIGCRV

. &DSWUHUBNP RP HQVFOV VRV H EUH HAHQI DJ HDQAB IVH| XCH GXUEH
GH ¢ P IQXMWVSRXUD SOSDWGHY IGCRV

« &RP P HQH WRXRXLY SDUXQ RUIRFKHWSRXUJ DUDQACHQ) DI HP HQW

« ( GWUGH P DQNUH SURI HWRQQHDM! HQ XWIDVDQAKQ ®J LEHQ) DWW
FRP P H & DSPXMHHQ DRXVEQAGH @ P XMT XH SRXUDP OIRUHU
CDP EIDGRH DIQULT XH GHV @J HQGHV RX GHV VXSHBRVMRQV GH W WM
SRXUP HMH HQ OYIGHQAH BV SRIQV FOV

3 DU HUHWDLLH SDUNFLSHUGHV SXEDRV
GLYHU/JUEEH DX SOWIRWP HVQXP | UTXHV

. 3OQUHUHILEDRHP HQAYRWH OQRHP HQWVSLOSDUHUVRXY YRV DR HW
VRXWV YRV SOWM RWP HV

« EXVAMUCHQNRXVDVWP H HACHQ) RXHP HOABWY GX GQRHP HOW

. 508DQGUHGIP RQGH  XWDHUGN SDUADQY BN DAV HAGN SDUMCDILHY
SRXUDFRURAAH @ SRWIH GH CDPARQ

. 0 DUIXHUBN SHIRQGHV TXLRQAEHVRIQ G OAH IQRWP OHVRX TXLVRQW
IQRUARORY+ DWVI V REH| GHY KDVKVE VI DAGN ¢, XWDHUHAOYIW] @
GRIMRQ HQ KDV V $ P SQIFDWRQYSD\ DOMV 6( 2 DQCRQAHV
SD\ DOMV

- QR UMRQKRY @ QH SOFHP HOAG XQFRGH4 5 XWDDWRQGH 60 6 SRXU
HQYR\ HUYRWH P HWDJ H

/ 1J QHV GLLHPWIFHVT LT XHV

« 9QUIIFDWRQGHVIDW 9QUIIH GV WML XHV XWDHUGN GRQQOHV GH
@ 06 GHOYDQTXHP RQGEDB! GX J RXYHUHP HOW

«  &RQHMP HQW ' HP DQGH VRXIAXLY YRWH DFFRUG DYDQAGH SDWR HU
CKIWRILH RX QP DI HG XCH SHYRQH

- VYW OGOMQRWP DARQ 1 HDIOH SDV AW YRV\RXUAHV

. SAAHWMEIDD $NMXW] GHV @ HQGHY GX W W DOVGHY WDGXPWRQY

"y



0 RGXMH
, QWAL HOFH DUM LFLHGH
HVWMFKQRARI LHV
QXP | UTXHV

I P HU HOWV



Ue



, QMRGXPWRQ E QM@ HQFH DUMLFLH@®

$ 4 XBMAFH TXH GOM@ HQFH DUM LELH®! "

/ IQM@ HQFH DUNIAH® ,$ 1 DM QUHQRH ¢, @ P XOWRQ GH AQM@ HQFH
KXP DIQH GDQV BN P DRKIGHV BIXUSHUP HMIQAG H I HRVWHUGHY WEKHY WV
TXH @ WDVROMRQ GH SUIREGP HV @ SUMH GH GOAMRQ ®F WDIWAP HQAGX

OQ DI H HACDSSUHQMAMI H ( @1 VDSSXIH VXUGHV DO RUMWP HV GHV GRQQOHV
HWGH @ SXIMDQRH LQI RUP DA XH SRXUUHFRQQDAAH GHV P RGNBNV V DGDSWU
HADXVRP DAVHUGHV SURFHWXV

/,$ HWFODWCH HQ,$ OARIW TXLH CFXW GHV\IFKHV\SCALITXHV HQ,$
JOQODB! TXLYIMH ¢, 1P IWUGH IDVRQOHP HQAKXP DIQ HWHQVXSHU,$

RX WXSHUQM@ HQFH DWANIAHM  TXLGOSDWH QQM@) HQFH HWBNV FDSDAVY
KXP DIV

1 HVWIFKQR®J IHV FOV FRP SUHQQHOACDS SUHQWADI H DXVRRP DT XH
CDSSUHQMADI H SIRIRQG B WDIWAP HQAGX @QJ DI H QDAUHO @ YIMRQ SDU
RUGIQDMXUHWD URERWTXH / ,$ WDQVRUP H GV IQGXVAIHV HQ DP QIRUDQW

CH I LFDAV® HWAD SUMH GH GORMRQ P DLV HIB VRXBIYH QI DBP HQAGHV
TXHWRQY OMLT XHY WDV TXH @ SURWIPWRQ GH @ YIH SUYCH BV SUOMI OVHW
® GOSOFHP HOAG HP SR, CHVWHWHOQAHOGH FRP SUIHQGLH Q$ SRXU
SRXYRIUOXWIVHUGH P DQANUH UAVSRQUDE®! GDQV @ \VRAOWD

%$YDQ/WH\/GHQ$
$ P QIRUDWRQ GH @ SUMH GH GCAMRQ / ,$ DQDOVH BV GRQQOHV SRXU
| RXUQUGHV IQ RUP DARQY HWGHV SLOYIMRQY
« $XVRP DDWRQ / ,$ DXVRP DWH N WRKHY LOSOWAYHY FH TXLDFFURAN
- CHIIFDAW
« 3HURQLDDDARQ / ,$ DEDSW GVH SOUHGRHVDX]  SWDI QUHQAHV
IQGIMGXHDBV ‘
« (NIFDAMD / ,$ RSWP MH GVIQ] GH WDYDICHWDGXIWGN HULHXLY

,QQRYDARQ / ,$ WP XB! QQQRYDARQ GDQV GlLI QUHQWV VHRMXLY

& | HVWAFKQR®R] LHV OP HUI HQMV HWBIXULP SDRAWXU® \RAOWD

1 HVWIFKQR®J LHV CP HU HOMV HABIV LOQRYDARQY WP XBIQAB! SURJ UV

DP OIRUHQACH | LEDAMVD HARDHQAGH QRXYHMN RSSRUMQUDY GDQVVRXY BV
VHRMXWY

Ue



/ HVSDUDGLI P HV GHV WIFKQR®J LHV OP HUJ HOMV FRP SUHQCHQANAQM@) HOFH
DWIAH® ,$ OEGANKDOQ AQRUWP DA XH TXDQM XH @ EIRWFKCR®J H
HAQQMOHWGHVREMW |R7  %4HQ TXH FHV WIRKQREJ [HV R BHQAGHV
DYDQE HY FRQUGODE®N HBV SRVHQAQ) DBP HQAGHV GAILY HQ P DWRLH

G OMTXH GHVORXUMD G 1QQ) DOV HWGH GOSOFHP HQWG HP SR ,CHW
HWHQWHOG DWXUHUXQ OT XITEUH HQAH QQQRYDARQ HAXCH WD) BP HQEMRQ
UHVSRQVDE®! SRXUH SERIMWUSEIGHP HOABXUIP SDRASRVW \XUD VRAOKD
IRXVWRXYHH FLGHWRXV GHVH HP S®NV GH WIFKQR®J IHV CP HU HQMV ¢,
FRQUDEAH

9 RXVWRXYHH FLGHWRXV GHVH HP SBV GH WWFKQR®J LHV OP HU HQMV ¢,

FRQQDAAH
, QM@ HQAH DIWIAH® ,$  $ P QIRUH CDXVRP DWVDWRQ @ SUMVH GH
GORAMRQ HAD LDVRGMRQ GH SUIREGP HY P DIV VRXBIYH GHV TXHMRQY
OWIT XHV FRGFHCDQABN SLOMI OV @ SIRWPWRQ GH @ YIH SUYCH HAGH
GCSOFHP HOAG HP SBY

. YBANFKDQ  $ FRURAAD VCRXUMD HWDD WDQVS DUHQAH GHV WDQUDPWRQY
NQDCANUHV GHV FKDACHV G DSSURYIMRQQHP HQAHWGHV IGHQWRY
QP QUTXHV DGXMVDQADIQL @ | IDXGH HWACH [ LEDAMVD

o | IQMOHWGHVREMW .2 & RQUHPW GHV DSSDUHO IQM@) HQNV SRXU
QORKDQI H GH GRQQOHV HQ WP SV ICHO DP OTIRUIDQAD FRP P RGMD HW
CHILIFDAMD P DIV SRVDQAGHV UVT XHV GH A\ EHWORXUMD
*  HWFRQQHPWYIVD DYDQFOH  3HP HAGHY YIWAWHY G IQMCHAS
WSIGHV VRXMWHABN YIEBN LOM@ HQMY HADP OTRUH G WDYDICy, GMBIGRH
P DY QOFHWW GHV LQYHWWAHP HOW IP SRWEQN GDQV AQ UDVAKRMUH

« |/ IQRWP DA XH TXDQATXH (@1 SHUP HAWGHV SHUFOHV GDQV G WDIWP HQW
GHV GRQLOHVHAD RY SVRJI UDSKIH P DIV UHP HHQ TXHWARQ GV M WP HY
GH P\ EHYCRXUMD DPWHY

« YURWIFKQRRJIIH /HVSWRIUWHQP DAKUH G OGIMWRQ GH J NQHV GH
P OGHAH SHYRQLDDVCH HWGH ELIR®J IH M QMOWT XH DP QIRUHQABN
VRIQV GH\DQWD P DLV VRXBIYHQAGHV TXHWRQV G OMIT XH HAGH VORXUMD

. 5CDDDXIP HQEH 53 HACDD YILXHD! 59  $P OIRUIH G
GLYHUWWAHP HQNVAOGXFDARQ HAD | RWP DARQ P DL SHXWFRQMEXHU;, @
GOSHQGDGRH QXP QU XH HW, @ SURWIPWRQ GH O YIH SWYCH



. SRERWIXH FH\HRMXUHVAHQ SBIGH OYROMRQ DYHF GHV DSSTFIMRQY
GDQV BV VHAMXLY GH @ | DEUFDARQ  GHV\RIQV GH VD HAGHV VHYEHY
/ HVIQCQRYDARQY FRP SUHQQHQABN IRERW FREERWDANY FRERW HWBN
GURCGHVDXVRQRP HV

/},$ DXVHUYIFH GX ELHQ / JDPSSUHQMNADI H
DXWRP DWW XH DX VHUYLFH GH GHQJ DJ HP HONFLYLT XH

( QLA IDQNO$ HWCDSSUHQWADI H DXVRRP DAT XH GDQV GV LQWDAYHY
AYITXHYV BNV \VRAOWV SHXYHQARLHUGHV E WP HY GH J RXYHULDQRH SOV
[CFOMLY SOV LEDPWY HWSGV WDQUSDUHQNV  UHQ RU DQAL, WP H @

GOP RAUDWH HAD SDIWASDARQ GHV FRP P XQDXVV ¢, WDYHLY

«  SHYRUHUD SDWASDARQGX SXEQF  DIGHU;, FRP SUHQGUH BV
SUCRAFXSDWRQY GX SXEQF HHQARXUDJ HUAP STDWRQ HAD
SDUAASDAWRQ GHV AV HQV

« $P OIRIHU® WDQVSDUHQAH GX J RXYHUHP HQW DP OTRUHUD GOMPWRQ
HAD WOSRQWH DX] LQFRKOUHQRHY HWMHUS DUGHV P HABIXUHV SUDWT XHV
SRXUSURP RXYRIUCRE® DWRQ GH UHQGUH GHVFRP SWAV HWKQ VHQV OBIYO
GHV UNVSRQDEIDRY

« &RP EGUG IRWOCGHAQRWP DARQ  |RXIQUGHVIQ RWP DWRQY
SHWHQOMV HQ WP SV LCHOXUBN TXHWRQY TXLVRXFKHQAGLLHAWMP HQWV
GV VR HQV HQ FH TXLFRQAHUCH GIXLY GURIW RX BIXUIP STFDWRQ GLUHRWM
GDQV BV GOAMRQV HABN SROAT XHV SXEQI XHV 3DUH HP S
CH SUHWRQ GH GIXLY RSIQRQV BV SROM XHY HABN TXHRQY AYIT XHV
SRXUUHQGUH @ J RXYHUDQAH SV SURAKH HASQXYV DFFHWE®!

+  SHQYRUHP HQAGH @ UDSRQWH DX[ FDWMARSKHY  / D FDWRJ UDSKIH GHY
RIMAV FRQMEXH ¢, @ SUWSDUDARQ DX]  FDMMARSKHY HW, CDIRFDWRQ
H 1 LFDFH GHV UHRXUAHV

« WP XBUAQFOMRQ / HV RXWE GH WDGXPWRQ HWG DFFHWELDD
DIP HQ®VSDUQ$ DIGHQABN GLYHYHV FRP P XQDXWV ¢, VHQI DI HUGDQV
®N SIRAHWXV J RXYHUOHP HQWY]  LQGOSHQGDP P HQAGH BIXUDQI XH RX
GH ®IX\Y FDSDAVV



/ jlP SDAWGH @$ VXUD GI MQRWP DARQ HW
@G P RFUDWH

$ 0 DXYDIH LQ RWP DARQ GOMQ RWP DARQ

6DFKH TXHQ$ SHXWACHUGHY FROMQXV HWGLLIXVHUI DAGP HOAGHY
[QRUWP DWRQVHUIRQCHV &HD IP SO XH QI DB HQAXCH DXJ P HQBWRQ GH @
P DQSXOMWRQ GH CRSIQRQSXEM XH 1 RWH UHVSRQWDELDAD HWGH GOMPWMU
HAGH P RGOUHU® GOMQI RUP DARQ VRXWHQ J DUDQWADQACH DPWMGH HAD
EHWD G H SUIHWMRQ

% 6DV IHV G DWDQXDARQ

, CHVAQORHWOLLH G OGXT XHUHWGH GOYHBRRSSHUGN FDSDAWY SHYRQCHGN
HASXE@ XHV DILQ GH UHFRQDAAH HWG OYDOHUGH P DQNUH FUMIXH @
GOMQRWP DARQ &RQCDEAH HAP HWUH HQ RHXYUH BV

D) BP HOMARQY ORETHY SHWOHOMY HQ P DAKUH GH WDQUSDUHQAH HAGH
UHVSRQLELDAD GDQV OMDVDWRQ GHV SOMRWP HVG ,$ WIFKQR®J IH

& ROMGH IDWRQVT WILT XHV GDQV PAMWIVDANRQ
GHVWFKQR®RI LHV QXP | UTXHV

) DFH DX GAVHADX] FRQARYHWAHY FHY DVSHRW GHYUDHQAOAH FHQADX]

.« &RQIGHDDD HWORXUMD GHV GRQQOHV & RP SUHQGUH @ FRQ LGHQWDDD
GHVGRQOHV GVEIDY DO RUMKP ITXHV @ SIRWIPARQ GHV IQ RUP DARQY
SHYRQUHMV FRQAH CDFFNV QRQ DXVRUIMO HOXWIDVDARQ DEXMYH

« SWDOWRQOMITXH VH FRQFHQAHUVXUGN E WP HV TXLVRQAOMIT XHV HW
EQQA T XHV SRXUD VRAOKD

«  7UDQVSDUHQAH HAUHVSRQUDEIDD 2 XYHWMUH VXU | RPAWRQHP HOAGHV
WIFKQRBJ IHY HAXUBN GRQQOHV TX HBNV XWIDHQWV

. ,P SOFDWRQ\RADBIGHQ$ /D UCDMD GH @ | IDPXUH QXP QU XH GDQV D
VRAOKD HWRQ [P SDRWXUCHP SEL 3DUH HP SGI LOI@FRKIUDX] HIHWGH
CDX\VRP DINVDARQ HAGH @ QXP OIMDWRQ VXUBN HP SR



7HQGDQFHV IXWUHY ' | YHRSSHP HQWV
DWHMQGXVHQP DW WIHG,$ HWEH WIFKQR®RJ LHV
QXP | UTXHV

/ HV GOYHBRSSHP HQNV IXWWY GHQ$  HWGHYV WIFKQR®J LHV QXP QUIT XHV
DSSRUMUIRQAGHV DYDQFCHV GDQV BV M WP HY DXVRCRP HY Q$ OMITXH BV
H SOUHQFHY SHYRQLDDVCHY HAQQ RUP DAT XH TXDQWT XH / H P OMYHWY HW
OV WFKQR®J IHVIP P HILYHV VH GOYHRSSHIRQMBQGLY TXH Q$
LOYROMRQGHWD GV \VRIQV GH\VDQW QG2 HWBNV HITRWY GH GOYHBRSSHP HQW
GXUE®

/ HVVROMRQV F@P DA XHV SIGVZHY SDUQ$ HAAQ RUP DI XH SOV

QM@ HQM DP OIRUHIRQACH I IFDAVD P DIV GV TXHWRQY G OMIT XH HAGH
VORXUMD QORHVWMWAURQAKGH D) BP HOMARQ SIKGHQM & HV WIQGDQRHV
1D RQQHUIRQABN LQGXVAIHY HWID YIH TXRWEIHQQH WP XOQAOQCRYDWRQ
VIRXVWHQ H LI HDQAWKCQH P IMH HQ RHXYUH UMVSROVDE®!

6HFRQ4—QM1J\0(UH4TXHOCFR\A\M>PHWQ?GRJIIXHPRQSL[IRIIU4
/ DHQUGHQ$  ® EHVRIQ RIRIMDOAGH SWOGIPARQ HABN SRWEIMADY GH
QOFRV AP H

. THKQRBILHVCP HIHOMY 6R\H DX FRXUIDQAGHV IQCRYDARQV TXL\H
SWRIBIQAE, OKRU] RQ

. 6H SWSDUHUDX FKDQI HP HQW / H EHVRIQ G DGOSVRELDAD HW
G DSSUHQAADI H FROWOX

7ULHUSDUNGH ()$ GDQV®I GRP DICHGH @
Gl IHQH GHVIQNU WQXP | UTXHV

/ ,$ WDQURUP H B SBIGR\ HUQKP CUT XH HQ DP OIRDQAD VHMEIDIMRQ
CHQI DI HP HQAHWCH | LEDRMD GHV FDP SDJ GHV' ( Q DXVRRP DLDQABN VBFKHY HQ
DCDOVDQABN GRQQCHY HWHQ RSWP VDQABN VAV [HV GH FRP P XQIEDMRQ O$
SHWP HADX] RU DQVDARQVHWDX] P IDMEBQN G DP SQIHUGIXULP SDRW

9RIFLFRP P HOAQS$ SHXWOAH XWD/OH SRXUDP OIRUHUG! SOIGR HUQXP OUTXH
0 HWDJ HV HADPARQY GH VHQUEIDDARQ AEGV

/ ,$ DQDOWH BN GRQQOHV GH CDXGIHQRH SRXUSHIRQLDDHUBN P HWDI HV HW
J DIDQAUXQ HQJ DI HP HQWHI I LEDFH



/ HV FKDERW HAWBN DWMWEQN YILHY | RXUIQMWHQAGHY LOSRQHY HQ WP SV LOHO
DX GHP DQGHV FH TXL DP OIRWH COFFHWMELDAD HWBNY SUMHY GH GORMRQ / HV
RXWY G,$ DQDOVHOMB! VHOAP HOAGX SXETF HWBN WIQGDQRHY FH TXLDIGH &V
GAHQHXLY ¢ DIIGQHU GXWY VDA IHV / HV DQDOVHYV SWOGIFWYHY SHUP HWHQW
G IGHQAIHUBN VRXWHQV SRWQWHY HAGN SDUAHV SUHQDQMV LQ OHQMY

&UODURQ GH FRQWQX HADXVRRP DWVDARQ

/ HV RX\WY DIP HQEV SDUQ$ J OQNUHQAGHV P HWAWDI HV GHVE®J VHAGHV IGCRV
DMD, DQN VXUGN P OGIDVVRADX] SRXUGN FDP SDJ QHY GH STIGR\ HU

/ DSWRIDP P DARQ HAD GIMAIEXWRQ DXVRP DAVOHY RSWP IVHQAD SRWEH HW
QP SDPWGXFRQMQX

$ QDOVH GHV VHQAP HQV HWWXLYL GH ORSIQIRQ SXE@I XH
/I ,$ \XIVWBN GVRXWRQY HQ @ QH HWBN WIQGDRHY GH CORWDO SRXUOYDOHU
@ SHUFHSWRQ GX SXETF VUGN TXHWRQY GH SDIGR\ HU

$ IGH GV RW DQAVDWRQV ¢, LD IUWDSIGHP HQWE, @ GOMQ RUP DARQ HADX]
QRXYH@N SWORFFXSDARQY 5 HQY RUFHUQQFGMYIVD HACDFFHWELDVD

/ HV R GH WDGXPWRQ SIBWDV SDUQS$ SHUP HWMQAGH | LIDQRKIUGN EDUINUAV
@Q) XIVAT XHV HAG QDU LU SRWEH GHV DPWRQV GH SOIGR\ HU

/ HV WIFKQR®J IHV GH \t QIINVH YRFD®! HAGH W QIMVH YRFD®! DP QTRUHQWV
COFRNV GHVSHYRQCHY KDQGIFDSCHV

2 SWP MHUD FREFW GH | RQGV HAMD P RELDVDAWRQ GX VRXVHQ

1 ,$ IGHONIH GV GRDMXLY SRIMQAHY HASHIRQDOH BV DSSHY CGH IRQGV
/ HV DO RUWP HV G DSSUHQWADI H DXVRP DA XH \iXJ J NUHQABN P HABIXUHV

VDAL LHY G HQJ DI HP HOASRXUP DIQMQUXQVRXMHQ ¢ B’QJ WAP H

uu












