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, QARGXRWRQ

7KH' LI MIDH <RXW 0 DQXDOKSSRWW\ RXQJ SHRS®! VR HQJ DJ H\VDIHD
FRQIGHO® DQG HIHPRYHO 1QWH GLI MIOGHP RADAF \SDFH ,\WBLRYIGHV
SUDPWFDQ) XIGDQAH |RUEXI@IQ) GLI MIODMUIDR  AMIE HQJ DI HP HQVDQG
DGYRFDA \W@'DP RQJ \ RXW( Z IW DIRFXVRQLQFOMRQ UNVSRQUEION DQG
DARRQ

7KH P DQXDAY GHMJI QHG IRUXVH E\ WH ;RS 6FRXW/AXUHDX $ | UED
5HIIRQDCR 1IFH 1 DARQDOSFRXW2 LI DQY] DARQY DQG SDWZHY VR GHIYHU
VIAKRMUHG FDWDGH WOLQIQ) |RUQRQ GLI MICDQG &Z WNABIG GLI IO

DRRWY WARP ELGHV\ RXWK 1UHQGO GDUQIQI P HWRGVZ I UHDOZ RUES GLI MO
ALYLE FKDEBIQI HV

7KH FROMQAGLDZ VRQWH 6FRX0 HWRG WIDWKQGHWFRUAV H SHUHQADO
GDQQ DQG SHHUH FKDQI H VR VXSSRWSURI UAMYH GDUQIQ)  FUMFDO
WIONQI  DQG \ RXW B1G DFURQ 7KLY P DQXDOUHVSRQGV VR \KUQNQ) FYIF
\SDFH UMQJ GMQIRWP DMRQ DQG IQFUHDVHG GLI MIAM\V IDFHG B\ \ RXQJ
SHRS®I DRIRWS$ |UFD ,WHT XISV SDWASDOW Z W WH NQRZ BIGI H VRRY' DQG
FRQIGHQRH VR X\H GLJ MECS@ARWP VI RUSRVWYH ALYIE SDMASDARQ
DGYRFDR.  DQG GHP RAUDAE HQJ DI HP HOAZ KIGB! SIRWIPWQ) WHUW KW
VOHV DQG Z HEHQ) RQEH



/ HDUQLQJ 3DW

7KH/ HDUQQ) REMPAYHVRI W1V P RGX®! DUH DI QHG VR WH RXVWRP HVRQ
HQDE®I DQG DP S@\ Z KIFK QRARQD DIP VR HGXFDM DQG IQVSILH EXWDOR \R
HP SRZ HUIQGIMIGXDY JXIGIQ) WHP \IMS E\ \IMS RQD MRXLCH Rl

SURJ UAVMYH GDUQIQI DQG VHD GHYHERSP HOW7 KH SHYRQDCBURI UHWMRQ
HOUXUHV WDWHDRK \ RXQ) SHIWRQVNGRZ BIGJ H HYROHVILRP RQH DPAYW RU
WHP DAF DUHD VR DQRWHU 7KLY EXIQV FRP SHWQFLHY | RUVKWEICDE®!
GHYHRSP HQVDQG HP SRZ HY/\ RXQ) SHRS®I VR BDG SRMYH FKDQI H

7RHDQWH' LI MIDH <RXW & KDIBIQI H 9YDGIH WH\ RXQ) SHIRQZ L@
VHBPWRCH Rl WH IRGRZ LQJ BDUQQ) SDWVVRZ DUGVP DNQJ D SRVMYH
[P SDRARQ WHU®BFDO QDWRCDCRUIQM CDARCDCFRP P XQUHV

" LI LMO6 XUYHLADOQFH 3 DWW

7KH Z LOEXIT FRP SHMQAHY WDAAHQ WHQ WHUGL] MIAQ RUP DARQ
DZ DUHCHW VR HCQKDQRH UHMIHQAH DI DIQMGIMQ RWP DARQ P IMQIRWP DARQ
DQG GLI MIOXWYHEQH 7KURXI K WHVH FRP SHMQAHY WH\ Z IGFRQAIEX\M
VRZ DUBVVXSSRUAMQ WHUIUHQGY VR VDIHO XVH WH GLI MBOSDRH

5 HVSROMLE(GH GLJ M OWRU WAARQJ 3 DWW

5HVSRQUE®! GLJ MICE\VRY WD) 3DW 7KH Z L@EXITS FRP SHWQAHV WDW
SURP RW UNVSRQUE®! RQECH FROMQNFUHDWRQ DQG HWIFDOGL] VIO

VR Wa HOEQY WH SDWQI Rl SRMWYH P HWDI HY WDAFRQAMEXW VR
WH GHYHBRSP HOARI WHURRP P XQWHV

$GYRFDR\ DQG FLYLF HQJ DI HP HQASDW!

7KURXJ K WL SDK WH\ RXQI SHYRQ Z (CHWHUGHYHRS FLYIF SDWFDSWRQ
DQG DGYRADA W@'\R HP SRZ HUWHP \R GIYHUDJ H GLJ MIORRY | RUVRADO
FKDQIH 7KWRXJ K WH QHZ DTXIWHG W@ WH Z L@GDOR EH DE®I R

VAHQI WHQ WHU\ RXW QHVE RUNY | RUFREERUDWRQ DQG FURW ERUGHUGL] VO
DRV VR SURWIPARQEEH | UHHGRP V/ DQG HQUXUH LOFOMYH SDMAISDARQ IQ
WH G MIOSDRH 7KLY SDIK LV UHFRP P HQGHG IRU\ RXQ) SHRS®! DERYH

\ DY/



& RP SHWQFLHV

<RXQJ SHRS®!J DIQ FRP SHMQAHV VR SDWASDM\DIHD FUMFD® DQG
FUHDWYHO 1QWH GL] MICZ RUES Z KIB! XMQI WIRKQR®J\ | RURYLE HQJ DI HP HQW
IQQRYDWRQ DQG SRVMYH VRADAP SDFW

&RIQWH +HDG
, XQGHUMIQG WH GLI MY RUES DQG KRZ VR XVH WIFKQR®I\ UNVSRQUE®

$IHV

, DQDOVH KRZ GLI MEOMAKQR®J IHV\KDSH VRAHW GHP RAIR  DQG SDWASDARQ
, FUMFDED HYDODWM GL) MIAQ RWP DARQ DORUMP V DQG $, J HOHUDWG FROMQW

, XQGHUAMEQG GLI MO KW GD HWIFV DQG WH IP SDPWRI $, DQG HP HU 1)
WIKQR®RJ IHV
, XVH GLI MEOMAKQRE [HV ADMJ LEDI VR VXSSRWAFRP P XQW VROMRQY DG
\RADAP SDRW

6RAR HP RWRCDO + HDW
, FDUH DERXWSHRS®! FRP P XQWHV DQG UNVSRQUE®! GL) VICBDWASDARQ

$IHV

, SURP R\ IGFOMYH  HWIFDO DQG UHVSRQUE®! G MECSDWMEISDARQ

, UH GPAWFUMFD® RQKRZ WIFKQR®J\ DIHAWFRP P XQWHY DQG GHP RADA
, DGYRFDM | RUGL MBOGQFOMRQ DFFHWELDN DQG RQIGH \DIHW

, HQFRXUDJ H | DIUDQG IQFGMYH GLI IMEOS DMFLSDARQ | RUDD

U-KDYIRXUDO + DG
, XVHGJ M2ORRO' VR FUHDM FR@ERWDW DQG P DNH D SRMMYH GLLTHUHORH

$IHV

, GHMJ Q DQG BDG GLJ IVICFDP SDL) QY DQG AYIE IQWDWYHY

, ®DG GLJ MICSURMIPW DQG P RELMVH FRP P XQWHY RQIEH

, X\VH$, DQG HP HU LQ) WIFKQR®J LHY UHVSRQUE® |RUVRADAP SCFW

, [P SURYH GLJ VICBURMIPW XMQJ [HHGEDAN UH GIPARQ DQG FRP P XQW IGSXW

(1)



+RZ 7R(DUWQ7KH' LI MIOH <RXW
& KDABIQI H YDGI H ™"



" LI DMUOVH <RXW $ P EDWDGRU

$ ' LJIMIDH <RXW $ P EDWDGRULY D\ RXQ) SHIRQZ KR KDVFRP SGMWG WH
' L MBOH <RXW & KD H YOG H J DIQQ) WH VN VR GUYH P HDQQJ [XO
AYIE HQJ DJ HP HQWERW RQICH DQG RIN@QH ( TXISSHG Z IW( GLI IVEODMUDR
DGYRFDR  DQG \DIHW NQRZ BIGJH WH DRAYH® VKDSH D\VDIHU P RUH

LQRUP HG GLJ IMICZ RUES Z KIBI P DNQJ D SRVMYH P SDPANIQ WHU

FRP P XQWHVDQG EH\ RQG

6RP H Rl WWHURKDWDRAMAUMAFY LOFXGH

7KH DUH VHO OZ DUH RQWH FRQVHT XHQAHVRI SRVMYH DQG QHI DAYH X\VH
Rl GLJ MIOSDAHV

. 7KH DPWYHO SURP RWWH X\H RI VDIH GL MBO/SDAHV
7KH HQJ DI H 1Q SIRYIGIQ) VBQJ LEG! VROMRQY VR DEGUHW QHI DAYH X\H
Rl GLJ MIOSDAHV

. 7KH FROIMMOMD SURP R SRMYH GLJ MEOWRY W)

. $VJGEDCAW HQVDAWMY GFD® WH P HDQQI IX@ SDWASDM 1Q
DGYRFDR LQUWDAYHV DQG AYLE DPAYIMV WURXJ K XVH Rl GLI MIOSDRHV
$ UH FRP P WHG VR 6FRXAQ) YDOHV DVWH FRQAIEX\W R WH
DFKIHYHP HQARI WH 6XWRIQDE®!' HYHBSP HQAF RDY



&RP P XQW RI 3WDRAWH

7KH' L MIDH<RXW, 3IRMPWZ [@BURYIGH D SOMRWP Z KHUH WH G MIDHG
\ RXQJ DP EDWDGRWY FDQ FRP H VRJ HWHUVR GDLY QHVE RUN DQG H FKDQI H
LGHDVVRR HQDE®! WHP EHWMUWHP VHOHV VR DRKIHYH WHUIQGIYIGXDODQG
JWRXS JRDY

7KH Z L@RFXVRQ\KISIQ) WH' LI MIOSDRH E\ SURP RWQ) HWLEDO
IQFOMYH DQG VDIH RQICH FRP P XQUWAVS P S@\ 1Q) \ RXW, YRIFHV GDGIQJ
AIE GMVFXWIRQY DARFDO QDARCDO DQG J (REDOBIYHY & RQCHANDQG
FRAERWDM E\ \KDUQ) EHVASIDPWAHY FDP SO QY DQG GLI MEOROMRQY
7KH Z 1@HD RQIDFHWR IDFH P HWQIV HYHQNV FRADERWDAYH GLI MIO
HOVLRQP HOWVR FRQQHPWDQG FRQGXPWDGYRFDR. DQG AYIE HQJ DI HP HQW
DPRYIMEN

| HYHY

. 1 DARQDO HYHY ) RUD® RXQJ SHRS®! Z IWIQ WH SURMIPADI H UDQJ H

. QMODMRQDOBIYHY ) RU\RXQ) SHRS®IDJHG  \ HOWDQG DERYH DQG
SDWASDAQ) IQWH' L MIDVHG <RXWK & KDIBIQ) H EDGJ H









2 EMIPLYH

3URYIGH SDIWASDQW Z W D EDME XQGHWMBQGIQ) Rl GLI MICFRQFHSW DQG
WHULP SRUEQFH

. H\ 7RSLFV

. KDALY LI MIOTHKQRBI\

. ) DARY,QOHAQ) WHXWHRI ' L MIO7T HKQR®I\

. 7KHHYROMRQR! GLJ MIOMAKQR®J IHV DQG WHULP SDPARQ
VRAHW 7KH EHQH IWDQG UMWRI GL MEIOMAKQR® IHV

« ( WHQWDOGL MIONDY DQG VRRY IRUWH — AFHQMU

.« +RZ IV6FRXWY GYHIDI Q) GLJ MIOMAKQRBI\ "



KDAV' LI MUO7 HFKQR®RI\

7RGD. P RUHWDQ HYHU WH Z RU LV GL MEO8 QGHUMIQGIQ) DQG P DWMUQY
WLV XQLYHIH IV QR BQI HUDQ RSWRQ EXWD QHRHWMW

' LI MEOMPKQR®I\ \KDSHV\VRADAQMEIPARQY BDUQIQ) RSSRUMQUHY
FDUHHUSURVSHRAW  DQG HYHQWH UR®I Rl HYHW RQH DV DQ DPWYH AW HQ

" HIQWRQ

7KHWP  GLJIMBO HQFRP SDWHVDQ WIQI WDWY UHSUMVHOMG E\ ELCDY
QPEHY DQG  DQGWDAFDQEH SIRFHWHG WRUHG DQG WDQWP IWMG E\
FRP SXWLY 0 XFK P RUH WDQ MWD WIFKQR®J\  GLI MICKDVEHFRP H D
XELT XIWRXV 1Q UDVAXPMUH WDWY WDQURWP 1Q) WH Z D\ Z H FRP P XQIFDM
GO ZRW DQG H HIAMVH RXURYIE GXWHV

' LI MIOMAKQR®I\ IV EDVHG RQWH FRQMHWRQRI IQRWP DARQ W[ W

[P DIHV VRXQGV VIGHRV QR EICDY GDW DWBRZ Q) WHP \R EH

P DQSXOWG E\ P DRKIQHV 7KLY GL IMBOGD FDQ EH WRUHG RQ YDURXY

P HGID KDUG GUYHV 8 6%\WANV FBXG DQG NHSWQGH IQW®  DQG GLJ MZO
QHVEZRUY ,QMEHWP REIGI QHVEZ ROV DIRZ WLV ELQDY GDWD\R EH
WDQWP WHG TXIEND DQG H I LFAHOWD DRURW WH Z RUS

) DPRLY, QOHQFLQ) WHXWHR! ' LI MIO7 HFKQR®RJ \

( QUXUQ) HTXIMZE®! DFFHW\R GLI MIOMAKQR®J LHY DQG GLI MBCHGXFDARQ | RUDD
UHJ DUEBWRI VRADOJ HRI DSKIFDCRUHFRQRP IE RWIQ IVRQH Rl WH P DRU
FKDIIQ) HV 7KH GLI MIOGLYIGH 1V DQ REWEF®! VR VRADAQFOMRQ DQG GHP RRUDWE
SDWASDMRQ HVSHADD 1Q$ IUFD Z KHUH WH GLI VBOSHQHWIMRQ UDW UHP DIV
RCHRI WH ®&Z HW$ FFRGQ) \RWH: RUGYON PRHWDQ Rl SHRSGIIQ
KUK IQFRP H FRXQMHV Z HH FRQHPMG FRP SDUHG \R RQD IQ®Z IQFRP H
FRXQAIHVIQ

6HFXUW DQG 3UYDR

$ FFRWGIQI VR 96MQHWS TUFD $ 1UED LV WH FROACHQAINMDANXI [ HY/ WH P RWAZ HHND
P\ EHIDMIA\V 1Q WH Z RUES EHFDXVH RI WWH 1 UDJ LOV R W 1Q IDWAKPXUH 1 HDUD

Rl $ 1UFDQ FRP SDQHVGR QRW HWKDYH UREXWAR EHWHRXUW SIRIRFRY 3 URWIPAQ)
XVHY SHYRQDOGDW [URP RQIGH WUHDW R\ EHUIDMEANY LGHQAIV WH WDEXMYH
VXUH@QAH DQG HQUXUQ) WHUSUYDR LIVEHFRP 1Q) P RUH WDQ XU HQW



)

" MQIRWP DARQ DQG P DASXOMRQ

" MQRWP DARQLYCRZ DAMH KHDWRI GLI VEOGHEDWAY WFDQVENH WH | RUP
Rl LOMQARQDOGMWHP IQDARQRI 1 DNH GHZ V DI DIQWADQ LQGLYIGXDO RUMFDQ
VENHWH IRWP Rl P DW P DQSXOWRQ DQG LOMUIHUHGH LQ WH L RWP DIRQ
SIRFHWHVRI DWW E\ IQGIVIGXDY RUDGRWHUMBMM WY P SRWEQMR
FRP EDAINH \SUHDG R 1DNH QHZ VDQG P DQASXOWIG FROMQAINMDWEDQ KDUP
GHP RAUR DQG \RADARKHVRQ

7KH HQYILRQP HQ/ZOLP SDRWRI GLJ VBOMPKQR®RI\

7RGD. GLJ MIORR® DQG WIFKCR®J LHV KDYH HIHPW RQHFR®I\ WIDWKRXG
QRVWEHP QP JHG % SURP RWY \WH UASRQUE®! FRQUXP SWRQRI
HOPWRQE GHYIFHV DQG WH XWEICDE®! P DQDI HP HOAR! GLI MBCZ DAM Z H
FDQ W QULFDQAD UHGXFH WHUKDUP | XCH | HPW RQWH SOQHW

( VKLEV DQG LHVSRQMELDW
$ QHWLEDOUP HZ RUN RUMH XVH Rl GLJ MEOMPKQR®] LHV P XWEH GHYHBRSHG

FROUGHUQI KXP DQ YDOHV 1XQGDP HQEOW KW DQG WH J HOHIDAQMUHWY

7 KH HYROMRQRI GLJ MUOMFKCOR®R] LHYV DQG
WHLULP SDRARQ VRFLHW

7KHKMRY R GL MIOMPKQR®] LHVIV P DINHG B\ FRQAVEQADFFHBDARQ DG
IQRUHDMQ) FRQYHU HQRH ) LRP WH 1 LLAS IDQAFRP SXWAY/ VR XGAD SRZ HUXO

\P DWBKRQHV WH IQMHMRQRI WH ,QMOHWDQG WH: RUB: IGH: HE
HYHY WMS KDV SURIRXQG® WDQVRWP HG VRAHW



7KHNH W HVRI GLJ MICHYROMRQ

7KHVRAIHWAP SDFWRI GLJ MIOMFKCQR®I\

. 2 QFRPP XQFDARQ ' LJMIOMKQR®J\ | DADDWV LOIMBQAH FKDQI HV
DURXQG WH Z RUES EXVDOR P XGSTHV\RXUAHVRI GMQRUP DARQ DQG
P DQSXOMRQ

. 2 QHGXFDARQ Z WK GLJ MIOMAKQR®I\  WHUH LV TXIEN DQG HDW DFFHW
R D P XOWMGH Rl RQUOH HGXFDWRCDCUHVRXURHY HYHQ LL WH FKDEBHQJ HV
UHDWG VR WH YDIGDARQ R VRXUAHV DQG WH GLI IVBOGLYIGH DUH J UHDW

. 2 QZRW $XVRP DARQR! FHYBIQVMYY FUHDMRQRI QHZ MREVIQWH
GLI MEOHRVRU EXWDOR WH SUHFDURXVCHW R FHWRIQ SURI HWMRQY

.« 2 QFXOXUWH WHHLVDNQG Rl P DWMYH GMHP LODARQRI FX@XUDO
FROMQWVEXVDOR WEQGDUE] DARQR! VMMV DQG WUHDW VR FXOXUDO
GLYHWW

. 2 QSRMEV ' HYHBRSP HOARI SDMASDRY GHP RADA RQIOH EXVWDOR
UMWVRI P DQSXOMRQR! SXETF RSIQRQ DQG IQDMRQRI SUYDR

.+ 2 QSHRS®I 5IWNRI P HQEQ@MHW MROMRQ DQG P EHEX®IQ) RQ
\RADCP HGID



%-HQHIIWDQG 5MWRI ' LI MIO7 HFKQRER] LHV

' 1J MIOMPKQR®J\ RITHWP DQ EHQHIW EXWMDOR FDUIHY UMNY WDWDUH
HWHQADOR NQRZ DQG P DUMU

3 RWIQADOYHQH LW
- $FFHW\R IQRUP DARQ ) DAMMAQ) DFFHWVR DQ XQIP WG P RXQARI
IQRUP DWRQ DQG NQRZ BIGI H

+ &RP P XQMWRQ ( QDE@Y TXIENDQG HDW H AKDQI HVZ IW SHRS®! | URP
DORYHUWH Z RUG

.« &UDAYW 2 [IHIQ SRZ HIXORRY VR FUHDM DQG VKDUH RUL ICDOFRQMQW
W[ W [P DIHV YIGHRVP XVE

. &LYIF 3DWASDARQ ( QFRXUDI1QJ AYIE HQJ DJ HP HQADQG GHP RAUDAE
SDWFSDARQ

- QRYDARQ ' UMQJ IQQRYDWRQ DQG HARQRP [E GHYHBSP HQW

3meocsw
&\ EHURUP H ([ SRMQJ XVHYW/ VR RQEICH WUHDW KDANQJ  IGHQAN WH W
\FDP V
- ' MQRWP DARQ 6SUHDGIQ) 1DOH LQRWP DMRQ DQG FRQVSILDA WHRUHY
. &\ EHUMRGIGH ([ SRUQ) XVHW/\VR DONQGVRI YIRBIQFH R\ EHEEX@IQ)
KDM\SHHK HW
. &\ EHUDGGIPARQ / HDGIQJ VR DGGIPARQ VR VFUHHQY DQG \RADOHVE RUW
- BRADCMROMRQ 3WRP RWQJ MROMRQ DQG ®WRI VRADOAHV
' VAUP LODARQ $P S@\ QI H MAQI GIVAUP LODWRQ DQG LQHT XDDAHV

( WHOADO L] WBOBNLAY DQG 7RROVIRUWH W
& HOMU

QWRGD. VWDSIGO HYROIQ) GLI MIODQGVDSH SRWHWMQI VARQ) GLI MIOWNQY
1V R BQI HURSWRQDO VB HWHQADO O DUMUQ) WH IRGRZ IQJ N GLJ MO
FRP SHWQAHV LYV AXADOR IX® J DIQIURP WH EHQH IWRI GLJ MIOMPKQRBU\

' JMIODMDR 0 DAMUQ) EDVE GLJ MEORREY DQG DSSTIMRQY Z HE
EURZ \HU VHDUKK HQIIQH HP DIOZ RUG SURFHWQ)  \SUHDGWKHHW
SUMVHQIMRQ

., QRWP DARQ5HWIHYDO. QRZ Q) KRZ VR VHDURK HYDODWM DQG \HOFW
UHBIVDQAIQ RUP DARQ RQWH , QMUQHW



([DP S® ( YDODWYI VRXUAHVIRURHGEEIMWV HJ RRW FKHAINQ) QHZV
DWFEN 8MQI * RRI®I6HDUK HIHFWHO HJ  DGYDQRHG VHDUK
RSHIDRY DQG DAFHWQI DFDGHP L UHMHDURK WURXJ K SOWRUP V ONH RQEH
SXEQF DAFHW FDB®RJI XH

. 2 QEH&RP P XQFDWRQ &RP P XQFDWY HIHPAYH® DQG DSSURSUDMOD
RQGLI MICSOARWP V ([ P S® 8 MQJ P HWDJ IQ) DQG FRMERWDARQ
VRRY 60N 0 IFIRRIWHDP V' MRWG ( QI DJLQ) RQVRADCP HGID
SIRIHMRQD® HJ /IQNHGQQHEZRWQ) : UMWY SURIHWRQDCHP DY
P HP RV QHZ VSIHAHV Z IV SURSHUHWT XHWM

.« 2 QEHGEHRXUW 3IRMPAQ) \ RXUSHYRQDOGDW) DQG SIRMPAY)
\ RXUHDIRP RQECH WUHDW ([ DP S®I 0 DD LQJ SDWZ RUBV \VHEXUHD
XMQJ VRRO'@\H* RRJ I 3DWZ RUG 0 DQDJ HU XMQJ VE R IDARU
DXWHOAFDMRQ ) $  IRURQECH DFFRXQWV ,GHOM\ LQJ SKIKIQ) HP DY
DQG FDP V

. &UWDITKIONQ) $ QDOMQ) DQG HYDODWY LI RUP DARQ REMPAYHO
DQG WDARCD® ([ P S®! ) DPWAKHANGQ) QHZ VRQ SOMRWP VN
) DREKHANRU  HYDODWY) SURGXPAWHYIHZ V DQG RQECH WP RQDY |RU
DXWHQARW DQDOMQ) EIDVAVIQGLI MICP HGID HJ - LGHQM [Q)
P MQRWP DARQ

- ' L MICR DWW & UHDAQ) RW LODCDQG LQQRYDAYH FROMQAKMQY
GUMORRY ([DP S® ' HVJQQI JUSKIFVZ IW &DQYD RU$ GREH
3KRRWKRS HGMWQ) YIGHRVXMQJ &DS&XWRUS GREH 3UHP IHIH 3WR
FUDWQ Z HEMWVXMQJ : RB3UHWRU: 1

. 2 QEH&RMERWDARYQ : RINQJ DVDWDP DQG \WKDUQI UVRXUFHVRQ
G MICSOMRWP V ([DP SBV : RINQI RQWKDUHG* RRIGI' RFV
6P DWBKHHW ' URSYAR] RU7UHTR YRDUGV KRWQJ YILDCP HHWQI VRQ
=RRP RUO [FLRRIWZHDP V P DQDJ Q) SURMPW XMQJ $\VDQD RUL RURQ

. 3UREGP 6ROIQ) 8MQI GLJMIORRYR \ROH FRP S®[ SWREGP V
([ DP S®V 8MQJ ( [ FHORWP XOVVR DQDOVH GO XMQJ 0 HVD %6MOHW
6XIW VIR DXVRP DM \RADCP HGID SRWRQ) DFHERRN , QW WDP DQG
7KUHDGV DXVRP DAQ) UHSHWAYH VMY Z IV VRREY @NH =DSIHURU3\ WRQ
VRUSW WRXE®! VKRRWQJ \RIVE DUH DQG KDUEZ DUH IMKHV XMQI RQICH
UHVRXUFHV HJ  6\BFN2 YHU®Z



.+ 2 QIH&RMERWDARY : RINQI DVDWDP DQG WKDUQI UAVRXUFHV RQ GLI MO

SOMRWP V ([DP SBV : RINQI RQWKDHG* RRI®I' RFV 6P DWEKHHW
" URSYR] RU7UHTR 9RDLEV KR YILWOCP HHWQJ VRQ=RRP RUO [FIRVRIW
7HDP V P DQDJ 1QJ) SURMPW XMQJ $\VDQD RUL RURQ

. 3UREGP 6ROIQ) 8MQ GLJIMIORRYWR \ROH FRP SB[ SWREGP V ([ DP SBV

8\MQ ([ FHORUP XOVVR DQDOVH G XMQJ 0 HVD 96MOHW 6XIW VR
DXVRP DWW VRADCP HGID SRWRQ) DFHERRN , QW LDP  DQG 7KUHDGV
DXVRP DWQJ UHSHWIAYH VNV Z I VRREY @\H =DSIHURU3\ WRQVRUSW
WRXEGBMRRWY) \RIVE DUH DQG KDUEZ DUH IMKHY XMQ) RQEQH UMVRXUAHY HJ
6VIFN2 YHU®BZ

« 3RILPPIQY 8QGEHIMIQG WHEDMFVRI FRP SXWUSURI LEP P 1QJ R

DXVRP D VMY DQG FUHDW DSSTADMRQY ([ DP SBV ' HYHBSIQ] DMP S®I
ZHEMWM XMQJ +70 / &66 DQG - DYDSRUSWZ UMW) EDME 3\ WMRQVRUSWIRU
DXVRP DARQ DQG EXI@Q) WP DADSSTDARQYZ IW 6 RIDIWK RUO ,7 $SS

QHRU

o LM WIEV $ GRSWQI UHVSRQUE®! EHKDYIRXUWDWIHVSHRW KXP DQ YDOHV

LQWH GLI MICHQVILRQP HQW/( [ DP SBNV 5HVSHAMY FRS\ W KWO V/DQG J IMQJ
FUHGIWRUGL] MICFRQMQVXQGHUMEQGIQ). GLI MO RRVBUQA DQG RQICH
SUYDR FRQAHUVDQG SUDPWAQ) UMVSRQUE®I VRADCP HGDXVH HJ  DYRGQ)
A EHEXOLQY \SUWDGEQ) IDNHQHZV

. ' UMCSDHW 3URWPAY) SHYRQDODQG RU DQVDARQDOGDWM IRP R\ EHU

WUHDW Z KI®! HQWUQ) VDI H DQG UMVSRQUE®! RQECH EHKDYIRUVR P W DM WH
UMY DAVRADMG Z IW \ RXURQECH DRRMW \IXFK DV H, SRVXUH VR XQZ DOMG
IQRUP DARQ P DMUDY RUKDWP ([ DP SBV 6HMQ) XS SDUHQECFRQARY |RU
\DIHEWRZMQ) SURWPWQ SHYRQDOGHYIFHV Z WK DQAYLXV\RIVE DUH DQG

8 QGHUMEQGIQ) P\ EHYHRXUW UM\ DQG SUHYHQARQ P HDVKUAV

.« 0 DWMUIQI $ WWIFADQQMM HQFH 8 QGHIMIQGEIQ) XMQJ DQG FUMFD® DQG

HWIFD® HQJ DI Q) Z I SUHGIPWYH DQG J HQHUDWYH DUAFLDAQM@ HQFH \RRY
DQG WIKQR®J IHVVR VROH FRP SB[ SUREGP VDQG GUYH IQQRYDARQ
([ DP SGV 8 MQI &KDW 37 RUYDLE | RUBHVHDUAK DQG SURGXPRYIW / HYHUD LQJ

$, SRZHHG VWRROO\H * WP P DW |IRUZ UMW) DWIMBIGQRH DQG XQGHUIMZQGEIQ]
HWIFDGH , XVH VXFK DV ELDVIQ DO RUMWP V

+ 6RAD®M HAD6N@ $ ELOW VR XWDH GlLIHHQMWRADCP HAD SOWRWP VIRU

GUIHHQASXISRVHV ([ DP SBV / IQNHG,Q ) DFHERRN ,QWRI P 7KWHDGV ;
IRWP HD 7Z WMU 7INRN : KDWASSS 6QDSFKDAVZHBU P 3IQMUHWY
<RXTXEH

+RZ WV6FRA\WQ] / HYHWDI LI ' LI MUO7 HFKQR®RI\

6FRX\WY IVHP EWDAQ) GLI MEOMPKQR®JI\ R HQKDQRH FRP P XQFDARQ
HGXFDWRQ DQG J REDOFRQGHARNW HQUXUQI WD RXQJ SHRS®! DQG DGX®V
YROQMHY KDYH DFFHW VR LQQRYDAYH VRRE WIDAXSSRWGDLIQ)
FRADERWDARQ DQG HQJ DI HP HQAIQ WH GLI MICDJ H



$VDQ DEDSVEE®! RU DQVOMRQ :  RUG 6FRXVWY) IV IRWMUQ) IQCRYDARQ DQG
DFFHOADAQ) GLJ MEOADQV RUP DARQ DRLRW D@BIVHY WIRXJ K

6' * V+XE $ GLJMICSOMRIP \WKDAHCDE®N 6FRXW\R WDFN UHSRWY
DQG WKRZ FDVH WHUFRQAIEXWRQV VR WH 6XWERIQDE®! ' HYHBSP HQW

* RDV6' * V

6FRX\VEDW $ QIQQRYDAYH SOMRWP WDAHQDEGN\ RXQ) SHRS®I VR HOD
FROPWDQG WKDUH GLI MBCEDG HV Z I RWHUB FRXW DURXQG WH Z RUES
7KIVIVP RUH WDQ D GLJ MICZ DIBW VB/D SOMRWP R HP SRZ HUBFRXW\R
HDUD GLJ MICEDG) HVWIURXJ K HGXFDARQ SWRI P P HV SURJ UMW DBRQ)

WHUGDQQ) MXUWH  DQG UHRI QVH WHUDRKLHYHP HQW

. 6FRXW RQDARQ3MWRWP 7KHJIR VR SOFH IRUSFRXW\R FURZ GIXQG
| RUMHUIQCRYDAYH J UDWURRW SURMPW DQG | RUL DARQDCBFRXW
2 U DQJ DARQVVR WDMH IXQGVIRUFRP P XQW VHYIFH SURMFWE\ XVQJ
WH SRZ HURI \RADCP HGID

. 6FRXARU Z HEMW 7KH RIIIADZ HEVMWM R WH: RUG 2 U DQY} DARQRI
WH 6FRXW0 RYHP HQWV: 2 60  SURYIGIQ) QHZV UAVRXUAHV DQG J REDO
BFRXWQ) XSGDMV

« 7UHHKRXVH P HP EHW/FRP P XQW $ GHGIFDWG RQIOH \SDFH IRU
6FRXW DQG BDGHY VR FRQHPWAKDUH H SHUHQAHY DQG FRAERWDM RQ
SURMFW

. : 260 BHUYIFHSOAWRP $ GLIIMBCKXE Z KHIH 1 DARQDOSFRXW
2 U DQJ DAWRQV FDQ DFFHW VBIRUHG VXSSRWADQG H| SHWWH \R
VIAHQ) WHQ WHURSHUIMRQY

. : 260 ' DWD3RWDOS$ FHOADDHG A WP |RUP DQDJ IQ) DQG DCDOMQ)
BRI IHDWG P HP EHUKLS GDD VR \KSSRWGHAMRQ P DNQJ DQG
UHSRUAQY

« /HDWRQI =RQH /HDWQQ] 0 DRI HP HOAG\ WP $ Q RQEEH WDIQQ]
SOWRWP RI1HUQ) HEXFOWRGQDCFRXWHV DQG UHVRXUAHV I RUBFRXW DQG
GDGHY

. -27$ -27, 7KHZ R/ O HWGL MICDQG DGR EDVHG 6FRXW
HYHQAMDAFRQGHAW P I@RQVR! 6FRXW Z RUBZ IGH IRUBDUIQ) DG
FXOMUDCH FKDQI H



. 6RADCP HGD LQRWP DIWRQ HGXFIMRQ DQG DGYRADA ' LI MIGFKDQ QHY

XVHG VR VKDUH 6FRXWQ) DRAYWAY SURP RW GDLQQ)  DQG DGYRFDM IRU
\RADORKDQI H

« 9IGF-R FRQHHQAQ $ VRRARUBFRXW DQG GDGHY VR FRQHAW

UHP RWIO [RUP H-MQJ V WDIQQ)  DQG FRMERUMRQ

+ 0 ROUHFRGH $ KIMRUF FRP P XQFDARQ P HMRG XVHG lQ 6FRXWQ IRU

W QD@ DG HP HIHQR P AW 1Q)









& LYIF ( GXFDMRQ

,Q VB WH EURDGHWWHQUH  AYIE HGXFDWRQ  HQFDSVXOW DONH SURFHWHY
WDVWKDSH IQGIYIGXDY EHIHY UMVSRQUELOAHY FOSDEIMAHY DQG DFWRQV DV
SUIRVSHAWYH P HP EHWRI DFRP P XQW $ OR NQRZ Q DVAW HQKIS
HGXFDWRQ RUGHP RADR HGXFDWRQ AYIF HGXFDAWRQ KHBV Z WK WH

NQRZ BIGJH N DQG P LQGVHWQHRHWOL VR HQJ DI H DPAYHD  UAVSRQUE®
DQG FUMFDOSDUWRSDQW IQ D GHP RFUDWE \RAHW

SXSRWH R FLYLIF HGXFDWRQ

&IYIF HGXFDARQ VHHWVR HP SRZ HURM HQVE\ [RWMUQ) DQ XQGHIAMIQGIQ)
Rl WHUW KW UAVSRQUELMAHY DQG GXWHY'Z IWIQ D SROAFDCDQG
JRYHUDGQAH ILWDP HZ RN



%HQHIIWR! & DUY LQJ RXWE LYLE ( GXFDWRQ

&IYIF HGXFDARQ FDQ FRQAIEXW VR D P RUH LQIRUP HG DQG HQJ DI HG AMY HQU
GDGQ) VR VWWRQI HUGHP RADAHY DQG P RUH LQFOMYH VRAHWHY

- 3WRP RWAV$ PAlYH &M HOWKLS K ( GFRXUDI HV IQGLYIGXDD VR SDWASDM LQ
GHP RFUDWE SURFHWHV XK DV YRWQJ DQG FRP P XQW HQJ DI HP HQW

. ( QKDQFHV 3RDAFDCS Z DIHQHW K , GRUHDVHV XQGHWMEQGQ) R
JRYHUOP HOMMKPMUAY SRIAHY DQG AYIE UMVSROUEIDAHV

- BWHQWHQV' HP RADA K ) RUWMWYIQRUP HG GHAMRQ P DNQJ DQG
DFFRXQEELDN DP RQJ AW HQV

. ( QFRXWDI HV &UMFDO7KIQNIQU K + HBV IQGIYIGXDY DQDOVH SROAFDO
\RADO DQG HARQRP LE IMXHV REMPAYHO

- ) RWHLY 6 RADO&RKHVRQ K 3URP RWAVVRBIDGRH [QFOMYIW  DQG UHVSHRW
IRUGLYHYH SHYSHPRYHY

. (P SRZHW0 DU QDT HG * URXSV K 3URYIGHVNQRZ B1GJ H DQG \VRRYIRU
XQGHUHSUAVHQMG FRP P XQWHV R DGYRFDW | RUWHUW KW

+ SHGXPHV &RUXSVIRQ DQG 0 IMQ RUP DMRQ K ( GXFDMV AW HQVRQ
WDQSDHQR  HWIFV DQG WH [P SRUWBQFH Rl KRTGIQ) GDGHY
DFFRXQEE®!

. BXSSRUN&RP P XQW ' HYHBRSP HQAK ,QUSILHV AYIF HQJ DJ HP HQAIQ
@FDOSURWIFW J RYHUDQRH  DQG VRADAQUWDAYHY

. UXIGV/ HDGHUKLS 6N K 3UHSDURV IQGIYIGXDY VR VENH RQ GDGHUKLS
URBN IQ WHUFRP P XQWHV

. ( QFRXWDI HV'5 HVSRQUELDV DQG 3DWMRWAR K , QUMY DVHQH Rl GXW DQG
SUGH 1Q FRQAIEXWY) VR QDWRQDOGHYHBSP HQW

& LYLF (| GXFDWRQ LQ 6FRX\WMJ

6FRAWQ) RUDQY DARQY IOMIUDM AYIE HGXFDARQ E\  IRWMUQ) DPRYH
AW HQWKIS HQFRXUDI Q) FRP P XQW LQYROHP HQW DQG WDFKIQ) BDGHUKLS
W@ DOY KI®! SURP RWQ) SHYRQDO) URZ W DQG DVHQWH RI BVSRQUELDN

&IYIF HGXFDWRQ LV Z RYHQ LOR WH 6 FRXWQJ SURI DP WXV



.« $PUYH &I HOKIS 6FRXWQI HP SKDVMVHV AYLE HQJ DI HP HQMMURXJ K
FRP P XQW VHYIEH SURMPW SURP RWQJ DVHQH RI UHVSRQUELOWV DQG
HQFRXUWDJ 1QJ \ RXQJ SHRS®! VR SDWFASDM LQWHUFRP P XQWHV

« /HDGHUKIS ' HYHBRSP HOWEFRXWQ SURJWDP VWDIQ\ RXQJ SHRS®I 1O
GDGHIKLS WO WDRKIQ) WHP VR VENH [QUWDAYH Z RUN FREDERUDAYHD
DQG P DNH UMVSRQUE®! GHAMRQV Z KIFK DUH FXALDOI RUDPWYH
SDWFSDARQ LQ D GHP RADAE \RAHW

. &KDIDPWU' HYHRSP HQVB6FRXWQ) SURJ WP V' SURP R HWIFDO
EHKDYIRU LOMI UW DQG UHVSHPWRURWHY Z KIFK DUH IXQGDP HQEOR D
Z HOIXQPARQQ) \RAHW

. /HDWQQ E\ ' RIQJ 6FRXWQ XWHVD GDWIQ) E\ GRIQ) DSSWRDFK
Z KHH\ RXQJ SHRS®! J DIQ SUDPAWFDCH, SHUHQAH WURXJ K DPRYWHY DQG
SIRVFW IDKHUWDQ \REB® UHOLQ) RQWHRUMWFDONQRZ BIGI H

. 6FRX\2 DW DQG/DZ P DQ 6FRXWQ RU DQY DARQVKDYH D 6FRX2 DK
DQG/DZ  Z KIFK RXWICH WH SUGQAS®N DQG YDOXHY WIDWEFRXW DUH
H SHAMG VR XSKRG LQFOGIQI KRGHWW &\ DOV DG UAVSHPWRURWHLY

. &RP P XQW 6HWIFH 6FRXWQ) SURJ P VRIWQLQYROH FRP P XQW
VHUYIEH SUIRWIFW VXK DV YROQWHUQ) DWGRFDCRKDUMEY KHSIQ) Z W

HOQYILRGP HQECFBDQXS RURW DY LQJ) IXQGUDIMQ) HYHQN Z KIEK
SURP RWM ALYIE UAVSRQUELDN

&RP SROHQNR! & LYIF ( GXFDARQ

7KHHDMH  FRP SRQHONWR &IME ( GXFDMRQ
&LYIFNQRZ BIGIH  UHIHW/\R AV HOBXQGHIMIQGLQ) RI WH Z RINQIVRI
WH SROAFDOX WP DQG Rl WHURZ Q SROWFDCDQG AYIF W KW DQG
UASROUEIOAHV HJ WH W KW\R IBHHGRP Rl H SUWMRQDQG R YRWM
DQG XQIRUSXEQF RIIFH DQG WH UAVSROUELDAHV VR UVSHPWINH LXBI RI
@O DQG WH W KW DQG IQMIHVWRI RWHY

. &IMF W@ UHHUWR AW HQBDELDN VR DQDO] H HYDSDWM VENH DG
GH HQG SRMRQVRQ SXETF MXHY DG VR XVH WHUNQRZ BIGI H R
SDWASDM LQ AYIF DQG SROAFDOSURFHWAHY HJ - VIR DWHW WH SRQAFDO
HOVILRQP HOMR XVH RQHE/ YRIFH RUP RELT} H RWHURMY HQV DURXQG
SDWEXQUIMXHY

. &IMF$PUIRQV UHHUWR IQMQARCDCH IRWE\ IQGIYIGXDY RUJ URXSV\R
SDWFASDM LQ SXETF @H QI OHQPH GHAMRQ P DNQJ - DQG GUYH SRVWYH
FKDQJ H IQ WHUFRP P XQWHV 7KHVH DPWRQV FDQ RAFXURQIGH  GLI MO
DARYMP  RURII@QH SK\ IFDCHQ) DI HP HQWDQG RIWIQ FRP ELQH ERW(

°u






, SHVSROVELMMVRI & ] HQV

" OXMHVWR XSKRG VRAHVEOWMZELON DQG GHP RADA

/ H1 D2 EQ DARQY

. 2EH Q) /DZV 5HVSHPAMY CDARQDODQG GFDOUHI XOMRQY

. 3D IQ 70 HV ) XQGIQI SXEQF VHWIFHV VKRR 1Q UDVAKPWUH
KHDOMFDUH

&LYIF 3DUAFSDARQ

. 9RWQ ,QRWP HG UHI XOUSDWASDARQ LQ HBPWRQY

. &RP P XQW ( QJ DJ HP HQWIROQMHUQ) DMQGLQ) VRZ QKDY NRIQQ)
DGYRFDR J URXSV

.+ ' HHQGIQJ WH 1 DMRQ 0 LMY FROFUSWRQ GXWHV Z KHUH
DSSTTE®!

6RADO (WKLIFDO XWHV

- SHVSHPAQ) 2 WHUB5LIKW YDOQAQ) IBHHGRP V HI  IUHH\SHHK m
\SUHDGIQJ KDM

. ( QVILRQP HQMDOBWZ DUGWKIS  6XWEICDE®! SIDPWAHY UHSRUAQ)
YIROMRQV

. 3WRPRWQJ 8 QW SHWAWY VIRGIQFH FRUXSWRQ DQG GLYIMYH
IGHR®J lHV

IL SX®IRI/ DZ DG -XVFH

' HIQWRQRI 5X®IRI / DZ

$ 1XQGOP HQECB UCAS®! WDWHWEEQKHY WDADGSHRS®! LQMMARQY DQG
GDGHWY DH VXEMPWR DQG DFFRXQIE®! XQGHUWH OF
31ELY

. 6XSUP DA R /DZ 1R RQHLVDERYH IWHYHQ BDGHY

./ HI DO&HWEIQN &®DU SXEGRMHG WEE®I XQGHMIQGDE®! DQ

DFFH\WWE®I OZ V
. (TXDOVYHRWM/IZ 1 R GMAUP IODWRQIQ HJRUAHP HQW



) XQPRQVRI / HI DOB\ WP V
0 DOWIQ2 WGHU 3UHYHQARKDRY HJ  WDIIE @Z V SURSHW W KW
3URWIPG LI KW 6DIHI XDUG [BHHGRP V \SHHAK SUYDR\ | DIUWIDO
SHVROH' VSXWV &RXWW P HGIDM FRQTFW AYIORUP LQDOFDVAY
3URP RWM - XWWFH 3XQMK Z URQIGRIQI FRP SHQDW YIEWP V/

&RWH &RQFHSWRI 5X®IRI / DZ

D - XWIFH

A SHV
5HMEXWH 3XQWKP HOANTRUFUP HV HJ  SUVRQ VHOMQAHV
SHWRIDAYH 5HSOIUQ) KDP HJ  VIFWP RIIHQGHUP HGIDWRQ
' IMAIEXWYH ) DIUUHVRXURH DARFDARQ HJ  Z HIDUH WP V

E ( TXDOW
) RUP DY TXDOW 60P HWHDW HQAKQGHUDZ HJ  YRWQJ WKW
BXEVEQAYH ( TXDOV $ GGUMWMQI W WP IE EDWIHY HJ  DIILWP DAYH
DPARQ

F ' XH3WRFHW
3URFHGXUDO) DILCHW
5L KWR D | DIU SXEQF \WIDO
- 3UHVXP SWRQRI IQQRAHQFH XQWOSURYHQ J XIOV
. $ FFHW\R G DOHSUMHQAMRQ

 QMIMVRQV 8 SKRGIQ) 5XBIRI / DZ
D 3RIFH LRGN ( QRUFH OZ V LOYHWA DM FUP HV DQG SURWIPADTRW HQY
E &RQWMINMRQDCE IRWPARQY
. Y%@RI 5LIKW
6HSDUDARQRI 3RZ HY 3UHYHQWDEXVHRI SRZ HUE\ DQ EWDQRK Rl
JRYHUP HQW( [ HEOXYH / HI MDD - XGIEIDY
F &IYIF 3DUARSDARQ
&LYIF 3DWFASDARQ GHIQHVKRZ AM] HQVHQI DI H IQ GHP RADA EH\ RQG
YRWQJ
3ROAFDCB DUAASDARQ
) RWP DO
o 9RWY LQHBPURQY
o 5XQQQ) IRURIIIFH RUMRIQQ) SROMDCEDMAHY



QRW DO
. 3HWARQY SIRWMWW RUBEE\ IQ) @F P DNHY/
. GRADCP HGDDPRMWP HJ _ (QG6$56 1Q1 LJHUD

&RP P XQW ( QJ DI HP HQW

. 9ROQMHIQ] $WL* 2 V FKRRY RUKR\SLMIY

.« 7RZQ+ DO $WHQGLQ) GFDQJ RYHUGP HOAP HHWQIV
1 HJ KERKRRG ,QUDAYHV &®DQ XSV \DIHW SDARY

$GYRFDA  6RADM RYHP HOW
. &IMOBRAHW 2 UDQ] DARQY &62 V $P GHW ,QED5HG &URW
.« * IDWMRRW&DP SDUIQV &TP DM VINAV J HQGHUHT XDV P DUFKHV

' L] IVDO& I HQWKLS
5HVSRQUE®! RQIH EHKDYIRU
. &RPEDMY P MQRWP DIRQ
. 8\Q) WK IRUAYEJRRG HJ 8 \KDKIGLFUMV/P DSVIQ. HQ D

' 7KH & ROMDMVMRQ

7KH & ROMMWRQ LV WH 6XSUHP H Bl DOGRFXP HOAHWEEQKIQI D FRXQM V
JRYHUDQRH [P HZ RWN

L H ) XQPURQY

" HIGHVJIRYHEP HQAMAXRMUH SRZ HY VHSDUDARQR! SRZ HY

. 3URWIRW AW HQV IXQGDP HQEOW KW

« (VEEQKHV HDARQKLS EHVE HHQ WD DQG A HQV

+ 3URYIGHV DP HQGP HQASURFHGXUAV | RUHYROLQ) QHHGV


https://www.dropbox.com/?q=%23EndSARS

&RP P XQFDARQ 6N.@Y

. 3XEF6SHONQJ ([ SUHWQI YIHZ VFODD

- 1 HIRWMWRQ 0 HGIDWRQ 5HVROIQ) FRQTW

.« UMQI 3HWARQY/ HWAY ) RUP DCDGYRFDR

.« ' LJMIC&RP P XQFIMRQ 5HVSRQUE®! VRADCP HGID X\H

&RMERWAYH 6N@Y

.+ &RQHOXVIXIGIQ ) IQGIQ) FRP P RQJURXQG

.+ 0 HHWQ 3URFHGXUHV 5REHW/SXBVRI 2 WGHU

. 7HDP / HDGHUKIS 2 WDQ Q) FRP P XQW SURMFW

. 1HERWNQ &RQUHAWY Z W WENHKRGHY
3ROAFDOS DVAASDARQ 6N

. 9RWY 3WRFAHGXUHV 5HI IMADARQ EDBRWKQGHIMIQEQ)

. &DPSDUJQQ ' RRUWR GRRURXWHDFK SKRQH EDQNQ)

. /REE\IQ) ,QOHCGAQ) SRR P D\HY

. 0 RQWUQJ * RYHUP HON7WDANQ) G MOMRQ

SUWDRWFDOB SSAFDWRQRI & LY1F 6NL@Y

SHVHDUK ,QIRWP DARQ* DMHUQY
. $FHWQ SXET UFRWGV
. $QDOMQI JRYHUP HOAEXGI HW

&RP P XQW 2 W DQ} LI

. &RQGXPAMY QHHGVDWHWP HONV
. 300QQ VRZ QKD IRXP V

. 0 RELMQ) YROQMHY

' L] MPORIYIE 6N
. 2 QIHS$GYRAA &UHDWY FKDQI H SHARQY

. ' DB/MEIR  QMSUWY JRYHUP HOAWRMUMEY
. &\ EHYHRXUW 3URWIRAQ) DRAYMAFRP P XQIFDWRQY
. &URZGIXQEQ ) IQDGAQ) FRP P XQW SURWFW



3$57,,, ' LJMICRLYIF ( QI DJ HP HQW

. YDMVE FRP P XQFDWRQ W@
.« ' HIQWRQDQG [P SRWBGFH RI GLJ IMECAYIE HQJ DI HP HQW
. 8 QGHIMIQGIQY ALYIF \SDFH DQG GLJ IMBOGHP RAUDA

. 7KHURGIR GLJ MIORRY 1Q AM! HQ SDWASDARQ
. 7KHURGIRI \ RXW 1Q GL MICDGYRFDA

$ 8 QGHUAMIQGLQ ' LI LMICR LYLF ( QI DI HP HQW
) RXQGDMRQVRI ( I1HPYH &RP P XQFDARQ

" 1] MICALYLE HQJ DI HP HOALY LOAKMEDE @ONHG VR WH DELON R
FRP P XQEDM HIHPRYHD : KHWHUWH J RDAV\R P RELT) H VXSSRWRUD
FDXVH WDIVH DZ DIHQHWRI D FUMEDOMXH  RULQ OHQRH SRAE\ P DNHWY

P DWMUQ) WH EDVE WW@'RI SHYXDVYH DQG HQI DI QI FRP P XQEFDMRQLY
HWHQWDO



%HBZ DUH DVSHAW WDWDUH FXADA RUH THPAYH DQG \XFPHWM XQGL) MICRIYIE
HQJ DI HP HQW

« ([ SUW\ RXUIGHDV Z IV FOUW DQG FRQAVHQHW $ YRIG WH XVH R
RYHU® WIFKQEDOIL RQ DQG DERSW RXUP HWDJ H VR D WG DQG VRGH
WDWSHDNV VR \ RXUVEL HDXGIHQRH
$ GOBW RXUP HWDJ H VR WH VLI FVDXGIHQRH ( QUXUH IMIUH BFW WHU
YDOHV FRQAHUOV DQG GIYHOR! NQRZ BIGI HVR P [ P MH [P SDRW) RU
H DP S®! VR DGGUHW\WH MXH RI F@P DWW FKDQJ H VR D\ RXQJ' DXGIHQAH
RQ7INZRN D @ KWKHDWMG \VRQH \KRWWIGHRY DQG WH X\H RI SRSX@U
WHQGV'Z RX@ EH P RUH DSSURSUDW WDQ D | RUP DCDQG VAHQMLE
GMRXUH

. 0 D[P IVHWH DWAR WRY W@  DVIMLYD SRZ HIXOMPKQT XH IRU
P DNQJ \ RXUP WD H P RUH YIYIG DQG P HP RUDE®! 8 \H UHDO@H WRUHV
DQG H P SGVVR FUHDM DQ HP RARQDOFRQOHAWRQ Z IW \ RXUDXGIHQRH
7KHW@R! $ PAYH OAMQAQ) LV DQ RIWIQ RYHUEBRRNHG EXVY HWHOADOR
HIHPAYH FRP P XQFDARQ %HQ) DIAQAYH VR \ RXUDXGIHQRH VQHHGV
DQG FRGAHQV DWNQI UHBIYDQWT XHWRQY DQG HQFRXUDI 1Q) GIDRI XH
KHSV FUHDW D FROMXPRYH H FKDQIH |, Q DQ RQIQH GHEDWM IRU
H DP S®I IMIY FXADOQRWRQD VR GHHQG RQHVRZ QSRIQAR! YIHZ  EXW
VR QAMQ FDUH X@® VR WH DU XP HOQVRI RWHLY VR DVWN TXHVARQY\R
FOU\ WHP  DQG VR BRN IRUSRWIE®! SRIQNMRI DI UHHP HOW

. . HHQQHWRQ1 RQ YHIEDOFRP P XQFDWRQ FXHV HVSHADD GXUQ) RQEEH
SUMVHQEMRQVRUYIGHRV 7DNH FDUHRI \ RXUERG. @QIXDIH E\ SD 1QU
DWMQARQ VR \ RXUI DADCH, SUMWRQ J HWXUHV DQG SRWXUH
( KDQFH P DWMY R GLI MICFRP P XQFDARQVRRY . CRZIQJ KRZ R XVH
WH GLLIHIHQARR® XFK DV \VRADOQHVE RUW E®JV YIGHRVDQG
SRGFDW D@RZ V\ RX VR RSWP [} H WH GMWHP IQDARQRI \ RXUP HWDI H
WWIP SRUEQMR GDQKRZ VR XVH DGYDQRHG SOMRWP | HDWUHV ON\H
KDV V SR DQG QA RQ 7Z WU VR UHDFK D Z IGHUDXGIHQAH DQG XQ
HIHAWYH FDP SDLI QY

- HIQVIRQ
" L MECAYIFHQ) DI HP HQALY GHIICHG DVWH XVH Rl GLJ MBOMPKCR®J IHV VR
DPWYHO SDUASDW LQ SXEQF @H DGYRFDM | RUFR@IPWYH LOMHW DG

|Q OHQFH SROANFDOGHAMRQY \WYDIRWP Rl AYIE HQJ DI HP HOAKDWENHY
SOFH SUP DU® RQIH EXVWKH (P SDPAFDQ EH UHDT HG 1Q WH UHDXZ RUG



' L MECAM] HQ SDMASDARQ YD IRWP Rl AYIF HQJ DI HP HQADQG LHHWY/\R
KRZ IQGIYIGXD® HQJI DJ H LQ AYIE DQG GHP RADAE SURFHWHVWIURXJ K GLI MO
WIKQR®J\  IQFOGIQ) VRRY DQG SOMRWP V

' LJ MEOMAKQR®I\ RITHY/DZ IGH DQJ H Rl RSSRUMQHV VR VWHQI WHQ

AW HQ SDASDARQ DQG DARZ AM] HQVVR EHFRP H P RUH DPWYHO IQYROHG
LQWH @H R WHUFRP P XQW DQG WHUFRXQAS

7KHVH VRR FDQ UDQI H I LRP

.+ 2 QICH SHANRQY WHVH D@RZ AW HQVVRR P DNH WHUYRIFHV KHDUG RQ
\SHALLLE WMXHV DQG SXWSUHWXUH RQ SRTR P DNHWY 3MARWP VXFK DV
FKDQIHRU RU$ YDD| P DNH IMBRWE®! VR OXQFK DQG \WJ Q RQIEH
SHWARQVRQD Z IGH YDUHW Rl \RSIFV

. 2 QUH SXEQF FRQXOIDMRQY WHWH DIRZ AMI HQVVR SURYIGH
| HHGEDAN RQ ELQY DQG SXEQF SRIAHY FRQMEXWY) VR P RUH IQRWP HG
DQG GHP RAUDWE GHAMRQ P DNQJ

. 5HSRUAQ) SOMRWPV WHH DIRZ AM] HQVVR UHSRWSURE®P VDG
G MXGPURQV IO WHUAW RUGHJ KERWKKRRG KHBLQI VR P SURYH WH

. TXDOV R @H DQG WHQ WHQ WH DFFRXQEELDN Rl GRADCDXWRUMEY
) RUH DP S®! D P RELGI DSSTFDARQ VR UHSRWALRDG SUREGP V
SRWRGNV |DXOV @KWY RUDFWRI YDQGDDP

.« 2 QIH GVPXWRQIRWKP V' WHVH SURYIGH D\SDFH | RUGHEDWM DQG
H FKDQJ H R LGHDVRQ SROAFDCDQG VRADAMKHY WXV SURP RWQJ
GIDRI XH DG FRQVHQUXV EXITHQ)

6LJ QU LFDQFH

7KH P SRUBQFHRI WLVIRWP Rl FRP P WP HOALY P XGAS®!

) WWGLI MECAYIE HQJ DJ HP HQARIHW YRIFH DP S@IFDARQ | RURW HQV
HVSHAD® IRU\ RXQJ SHRS®I W LYHVWHP \WWH RSSRUMQW VR H SUHW
WHURSLQIRQVDQG P DNH WHUFRGQAHUQV KHDUG RQ IMXHY WDAD [ HAVWKHP
GUHAD ) RUH DP S®! D\ RXQ) SHURQH SUAMQJ KIVRSIQRQRQDQ
XUEDQ GHYHBSP HOASURMIPAGHDUKLY KRP H FDQ WD\ VR WH
GIMHP IQDARQRI KLY WP RQ. DQG WH VXSSRWRI RIKHURM HQY BDG
WH P XQESDON VR UHFRQUGHUKLY SURMFW

. 6HRQG GLJMICAYIF HQJ DJ HP HQADTRZ VIRUWDSIG DQG H I HARYH
FROPWYH P RELT) DARQ VR DGYRFDM | RUVSHALLLE FDXVHV



. $QRQIH SHWARQ OXQFKHG LQWH Z DNH RI DWW IE HYHQAFDQ |IRU
H DP S®I FROPP ITRQVRI \LJ QDMUHVIQ D P DMAURI GD\ VDQG XU H
WWH DXWRUMEV VR DFW

. $FFHW\R [QRUP DARQLYDOR | DAQMMMG E\ GL MICRYIF HQJ DI HP HQW
DORZ IQ) AW HQV\R W LQIRWP HG DERXWSROAFDCDQG VRADOMXHY

. 8\Q) QHZ VDI J UHI DARQDSSVDQG | DPAFKHANGQ) VWV KHSVR IRP DQ
IQRUP HG RSIQRQ DERXWZ RS HYHQW

. 7WDQSDIHR DQG DFFRXQEELDV Rl LOMMARQY DUH DOR HQFRXUDJ HG E\
GL MECAYIF HQJ DI HP HQW& MY HQV FDQ XVH VRADOGHE RUNW VR GILHAD
TXHVRQ WHUUHSUMVHQEMYHY DERXWARQARYHWDOGHAMRQY WXV
IRUAQ) WHP VR SXETF® MW WHURKRIFHV

. ) ICD® GLIMICAYIF HQJ DI HP HOASURP RWAVD P RUH SDIMAISDRY
GHP RAUR D®Z Q) AW HQV\VR FRQAIEX\W VIR GHAMRQ P DNQJ
SURFHWHV DQG WXV VAHQI WHQQ) GHP RFAUDAF B IMP DR\ ) RUH, CP S®
DQRQIH SOARP Z KHUH A HQVFDQ SURSRVH IGHDV\R P SURYH WHU
AW YRW IRUMH P RMSRSXOUSIRWFW DQG P RQVRUWHLU
[P SOP HQEMRQE\ WH P XQHASDOW HP ERGIHVD P RGHORI SDWASDRY
GHP RAIR

% "' LJIMCE LYIF 6SDFHDQG' LJ MO HP RALDRA

« 7KH GL MICAYIE \SDRH UHSUVHQW WH RQICH HQYILRGP HQAZ KHUH AW HQY
FDQ H HIAMVH WHUI XQGOP HQEALWL KW DQG IUHHGRP V \KFK DVIUHHGRP R
H SUHWIRQ IUHGRP Rl DWRADARQ DQG WH W KWIR IQ RUP DARQ
Z IWMRXWKQMVALHG EDUIHY WY D YIWXDOUSDRH WIDWP X\MAEH SURWIRMG
DQG PXOWDWIG \R DIRZ KHDOM\ DQG GHP RADAWE AW HQ SDIAISDARQ

. ' LJMIOGHP RALR RQWH RWHUKDQG VD J RYHUDQRH P RGHONDW
GYHUDI HY GLI MIOMPKQREJ LHY VR VIWHQ) WHQ AMI HQV SDMASDARQLQ
GHAMRQ P DNQJ SUIRFHWHV DQG P SURYH WH WDQWSDUHQR. DQG
DFFRXQEELDV R LOMMARQY WDIP VVRR P RGHQ] H WDGIMRQDO
GHP RAUDWE SIDPAFHVE\ LOMI IDAQ) GLI MIORRO VR | RUMUD P RUH RSHQ
GIDBJ XH DQG EURDGHURM] HQ LOYROHP HQW

. ' LJMIOGHP RALR |RWMYICFOMYIW E\ DIBZ 1Q) SHRS®I ILRP GLYHUH
EDANJ IRXQGV LQFOGIQU P DU LQDT) HG FRP P XQUWHV VR SDMASDM 1Q

SRAMFOGVAXWRQY DAFHW J RYHUQP HOMWHWYEHY DG YRW UHP RWMO 1O
VRP HFDVHV



. 6RADCP HGID DQG GL] MICSMARWP V DOR HQDE®! UHDOWP H DARYVP
DERZ IQ) SHRS®I VR P RELT) H DURXQG VRADCDQG SROMFDAMXHY
+ RZ HYHU FKDEBIQJ HV VXK DV GLI MBOGIMIGH P IMQIRUP DARQ GDV
SUYDR FRQAHQY DQG P EHUWUHDV P XWAEH DGGUHWHG VR HQUXUH
GLJ MPOGHP RADA UHP DIQVIDWUDQG HIHAWH © KHQLP SOP HOMG
UAVSRQUE® GLI MEOGHP RADR IAHQJ WHQV FLYIE SDMASDARQ P DNQJ
JRYHUDQRH P RUH WDQUSDUHQWIQFOMYH  DQG UMVSRQUYH VR WH QHHGV
Rl WH SHRS®

7KHUWH DUH VHYHIDONH. HBP HOWV WDWP DNH XS WH GLJ MBCHAYIE VSDRH

. 8 QYHYDDARHW VR WH LOMGHAL SDUDP RXQAIR HQUXUH WIDADD
AV HQV FDQ SDWASDM LQ SXETF @H RQICH

« )UHGRP Rl H SUHWRQRQICH P XWEH SURWIPWMG [URP DOIRWP VRI
FHQWRUKLS DQG DEXVYH \WKUHAQAH WXV HQUXUQ) DQ RSHQ DQG
SOUDOME GHEDM

. 7KHSIRMPMRQRI AW HQV SHYRCQDOGDWD L DAR FXADOIQ RUGHUWR
SUHYHQAINH FREPUWRQ DQG P IVXVH Rl WIY GDV Z KIFK FRX@ KIQGHU
WHUIUHHGRP Rl H SURWRQ DQG WHUW KVWR SUYDR

1 HAQHXWDDN Z KIFK HQUXUHV WDWDOFROMOADQG DSSTFDWRQY DH
WHDWIG HTXDE RQWH , QMQHWLY DQ HWHOADCBUGAS® VR SUMMHYH
HT XDORSSRWYQWHV DQG DYRIG DQ. IRP Rl GVAUP ICDARQ RQICH

. 2 QIHP HGDSOUWDDP P XWEH SURP RWMG VR FRP EDAP HGID
FRQFHOADWRQ DQG WH GMWHP IQDARQR! 1DOH LQIRUP DARQ WXV
HOUXUQ) UHIDE®! DQG GLYHWH LQIRWP DARQ | RURMW HQV



& 7KHS@FHRI\ RX\WM LQ GLI MIOGH HQWH DQG
RQUH P RYHP HQN

<RXQJ SHRS®! DIH FHOADOR GLJ MICDGYRFDR DQG
RQIQH P RYHP HQW 7KH DUH RIWIQWH P RWGLI VD
DY\ DQG VRADCP HGID DPRYH JIMQI WHP D FUMIFDO
URG! LQ UDMQI DZ DUIHQHWRI FDXVHVWH. FDUH
DERXWP REIQ LQ) VXSSRWVDQG RU DQJ LQJ

SIRMMDPARQY <RXQJ) SHRS®I DUH DRAYHD LQYROHG LQ

GHHQGIQI GLJIVBOW KW FDP SDLJQQJ IRUILHHGRP RI

H SUAWMRQRQEH WH SURWPARQRI SHYRQDO

GDV® DQG DFFHW\R WH , QMOHWRUDD 7KH,

FDQ DOR EHFRP H HQJ DJ HG DV FRQMQAFU-DRY/

SURGXAQ) YIGHRV SRGFDW DWF®N DG

1P DJ HV\VR UDVH DZ DUHQHW | RUVSHALLLE FDXVHV

DQG LOVSILH DRRRQ

7KH FDQ DOR VENH RQWH URGI Rl RQOCH FDP SDL QRU DQJ HY FRQGXPWY
OZ DUHCHW DQG P RELQ) DARQ FDP SDLJ QVRQVRADCP HGID VR VXSSRWNWSHALLE
FDXVHVRUH, SRVH LOMVAFHV ) IQD@ \ RXQJ' SHRS®! FDQ DPADVP RGHIDRW/RI

RQEH FRP P XQWHV HQUXUQ) WDARQIDH FRP P XQWHV DUH \DIH DQG | RERZ 1Q)
WH KBV DQG FRP EDWQ) KDUDWP HQADQG KDW \SHHAK

C LI MICDPYVP LQ DPRRQ LOVSLUQ]

H DP SGV
TKHHDWHP DQ H DP SGVRI WH SRZ HURI AW HQ P RELQ DARQ WIURXI K
G MGSOWRWP V 7KH$ WDE 6SUQJ  ZKIFK EHIDQIQ Z DV @ HO IXHBIG

E\ WH X\H Rl VRADCP HGID VR RW DY H SIRWMV FRRUGLQDW DPMRQY DG
GIMHP LQDW QI RUP DARQ DERXVHYHQN WXV ALFXP YHOWQ) FHQURUIKLS E\
WH P DIQMHDP P HGID
.« 7KH %DAN LYH\O DMAUP RYHP HQWZ KIFK J DIQHG P RP HQMP ILRP
XVHG VRADCP HGID R GHQRXQRH SRIFH YIRGIQFH DI DIQMEDAN
SHRS®! DQG R RU DY} H GHP RQMDARQY DQG D7 DIHQHW WDIMQJ DPARQY
DURXQG WH Z R



)

. 7KH 0 H7RR P RYHP HQNVZ KIFK HP HUHG 1O KDV P DGH IMSRWME®
R 1UHH WH YRIFHVRI YIPWP VR VH XDCKDUDWWP HQADQG DWDXOVWDCNY
VR WH P DWLYH GAMWHP IQDARQ Rl WAAP RQHV RQ VRALDOGHVE RUN WXV
FUHDWQJ D FRIPAYH D7 DUHQHW DQG HQFRXUD LQ) BU MDWYH DQG
FXOMUDCRKDQI HY 7KH WYGHQAFTP DWW VAINHY [QUWDMG E\ * UAVD
7TKXCGEHJ 1Q KDYH XVHG VRADCP HGID VR RU DQVH SURWMN DQG
\RADCP HGID 07 DIHQHW FDP SDLJQV P RELDMQ) P IARQVRI \ RXQJ
SHRS®! DURXQG WH Z RU DQG SXWHQJ SUHWKUH RQJ RYHUP HQW VR VENH
DP EMRXV DPARQ RQ FIP DM FKDQI H
) lQD® FDP SO QVVR FRP EDAGIMQIRWP DMRQDUH P XOASOIQ)  Z W
IQMDWYHVVR YHUL\ | DFW DQG GHQRXQRH | DOH IQ RUP DARQ RQ\VRADO
QHVE RV WXVKHSIQ) VR LI KWAH \SUHDG R GMQ RUP DARQ DQG
SURP R UHIDE®! DQG TXDOW LQIRWP DARQ

0 RWH LQVSIUQI H DP SGVRI GLI VECOPYMP 1Q$ | UFD

0\' LA \ &KRIFH . HQ D

$ Z RP DQZ DV DWDX@MG DQG VISSHG QDNHG LQ SXETF LQ 1 DIREL DAFXVHG
R ZHDUQ)  LQGHHQOADMIH 7KHKDWWI 0 \' U0 \ &KRIFH H SBGHG
RQVRADOQHVE R GHQRXQAQ) \VH XDOKDUDWP HQADQG FRQARCRI

ZRP HQVERGHV ' HP ROWDARQVZ HHRUDQJHG P RELQ Q) WRX\DQGVRI
SHRS®! 7KH P RYHP HQAUDIVHG DZ DUHQHWRI WH H WIQARI VH XDO
KDUDWP HOAIQ . HQ D ®IG \R SXETF GHEDMVRQZ RP HQV W KW DQG
\SXUHG DXWRUMHV VR VENH DPARQ

YUIQ) YDA\ XU 1LY 1 LI HUD

7KHNGDSSIQ) Rl PRIHWDQ ~ VKRRO WY E\ WH WIULRUMAJ URXS YGRNR
+DUP 1Q&KIERN KDV\SDUNAG J BREDCRXADI H 7KH KDVKVRJ

AUQ) YD\ XU LY Z DVXVHG VR GHP DQG WH J LY UHBDVH P RELQ) 1Q)
IOMEDARQDA LI XUHV DQG AW HQVILRP DURXQG WH Z RWES 7KH FDP SDLIQ

NHSWKS WH SUVUXUH RQWH 1 LI HUDQ J RYHUP HQADQG WH LOMIDARQDO
FRP P XQW UDIVHG DZ DHGHWRI %R\R + DIDP VYIRGIGAH DQG VKSSRUMG
WH IDP IGHVRI WH YIPWP V



)

< HQDP DUH 6HQHIDO

$ JURXS RI \ RXQJ UDSSHY/ DQG MRXWDDAV FUDWG WH < HQD P DUH

P RYHP HQWR SURWMAFRUXSWRQ SRZ HUFPXW DQG 3 UHMGHQS EGRX®) H

© DGH VEIG IRUDWILG WP 7KH XVHG P XMF YIGHRV DQG \RADCP HGD R
P REIOH\ RXQ) SHRS®! RU DQVH SUIRWMN DQG HQFRXUDI H YRWU

U MADMRQ < HQDP DUH SO HG DNH RGI LQWH GHHDWRI $ EGRX®\ H
: DGH DQG WHQJ WHQHG 6HQHI DOMH GHP RADR. GHP RQMIDWY) WH
SRZ HURI AMJ HQP RELT) DMRQ

) HHVO X\WWY/ DO 6RXVK $ | UFD

BVWGHQN SURWMMG DJ DIQWNAH IQFUHDVH 1Q XQLYHWAW \MIMRQ | HHV

GHP DQGLQJ 1UHH DQG GHFR®Q] HG HGXFMRQ 7KH XVHG VRADCP HGID\R
RU DQ] H SURWMA \KDUH IQ RWP DAWRQ DQG FRRUGICDW WHUDPWRQY 7KH
P RYHP HOAZ RQ FRQFHWIRQVIWRP WH J RYHUP HQAVUDVHG D7 DUHQHW R
LCHT XDOAHV 1Q HGXFDWRQ DQG \MP XOWG D QDARQDOGHEDM RQ WH
WDQURUP DARQRI KL KHUHGXFDWRQ

) DRWFKHANIQI FDP SDLJQV $ 1UFD

2 QIOH GMQIRWP DARQ\SUHDGV WDSIGD WUHDMQQ) GHP RADR DQG SXEMF
KHDOK 2 L DY} DARQVANH $ [ UFD & KHAN * XELZ D DQG 3HVDE KHAN FKHAN WH
IDFW H SRVH | DNH QHZ V DQG HGXFDWM WH SXEQE LQP HGID QMR 7KHWH
IQWDAYHY KHS VR FRP EDAGIMQIRWP DARQ SURP R TXDOW MRXWCDDP DQG
EXIG WKWIQ L RUP DARQ

(' LJLMUOS.DP SDLJQ$ QDOMV* UG ( [ DP SO

) RUDVXFPHVWM XOGL] IMIOFDP SDLIQ MY HWHQADOR IGHQA DQG FOUL\ WH
REMIPAYHV Rl WH FDP SDLJQ VR VHKS D GLI MICFRP P XQFDWRQ DA\
DQG VR DQDOVH WH P SDRADQG UIHBIYDQRH RI WH FDP SDLJQ $ ERYH DDIW
Z L@EH QHAHWDW VR WICN DERXWP DNQJ DQ RYHIDGHYDODWRQR! WH
FDP SDLJ QVR DWHW IW H I HARYHQHW UHBIDQRH DQG UHSURGXAELOV



, GHQMLFDARQ DQG REMIFWYHV R WH FDP SDL Q



' LI MICR RP P XQLFDARQ 6WWDWT \



, P SDRNDQG LHBIYDOFH RI WH FDP SDL) Q



& RFOMRQ 2 YHWDOS WHWP HOW

,Q RUP DURQ J DHUCY
* DIMHUFRP SUHKHOQMYH IQ RUP DARQ DERXWIMH FDP SDLJ Q\ RX Z DQAR
DQDO]H Z HEMWV VRADCP HGID Q-Z VDWFBN 1 * 2 UHSRW HW

* UG) 1axy
) LEIQ WH GLLI HHQAWVHPARQVR! WH J UG EDVHG RQWH LQIRUP DARQ\ RX YH
FROPWMG

$ QDOMY DQG LOMBUIHVIMRQ
$ QO] HWH UNVSRQHV\ RX UHFHLYHG DQG GUIZ. FRQFOMRQV DERXVWMH

UHBIDQAH DQG LP SDPARI WH FOP SDUJQ

0 DNQJ WHFRP P HQGDARQY
0 DNHUHRP P HQGDWRQWRIP SURYH | XVWUH FKIES W KW FDP SDL QY

$ PMMHV
. %DQWRWP LQ) RQGLI MICHQI DI HP HOADPARQY
. ,GHOM LQJ GLJIMEGFDP SDL QVWDWKDYH LQ OHQRHG FKDQIH * URXS
GIVAXWRQ RQ EDUIHY/ VR GLI IMBCHQI DI HP HQW
. &DHWYG DQDOWY
. ' HVJQQI RQIOH AYIE HQJ DI HP HQASLRMFW

5 HVRXUFHV VR 3UHSDUH
. 91GHRVDQG RUMMAP RQD® RQ\XFFAHWIXOGL VBOFDP SO QY
. $FDGHP IE DMFBNVDQG 1 * 2 WHSRW

. $FFHW\R RQICH FRODERDARQ \RRY



([ SHAMG 2 X\WFRP HV









 OARGXPURQ\R GLJ VEODWLDR

" U MODMIR VWH DELOY VR HITHRPRYHO DG AIMFD@ QDY) DM HYDGDW

DQG RHDM 1Q RUP DARQ XMQJ D UDQIH RI GLJ MIOMAKQR®&I IHY  WHQFRP SDAMHV

D YDUHW RI W@ ICFXGIQ]

+ ,QRW DARQ/ MADR ) 1IQGQ] HYDADWY DQG XMQJ 1QRUWP DWRQ
DSSURSUDMO

+ 0 HGD/WADR 8 QGHUAMQGEQ) DQG DQDO] IQJ P HAD FROQMQWV
« THAKQR®JI\ / MVADRA 3URIIAHHCA 1QXMQ) GJ MIORREY DQG SOARWP V

' LJMICDMDR IV HWHQADAQVRGD, VZ R DVIWHP SRZ HY IQGLYIGXDY R
FRP P XQFDM FR@ERWDM DQG SDUAASDM I XD 1QWH GLI MIORAHW

,P SRUNCQFH RI GLJ MuODMWLDRA

' L MIOMPKQR®J\ IVDQ P SRUEQASDIWARI RXUHYHY GD' @H DQG Z l@

FROMXH VR 1Q OHQPH KRZ WH Z RWB Z RUW 6RP HRI WH EHQHIWRI GLJ MO

QMIR [QFOGH

. (P SRZHUIQ LQGYIGXDY VR GO FKDQI H DG DEDSVWR WH GLI V2O
J @REDCHQVILRGP HOW

. (QCEQY IQRWP HGGHAMRQ P DNQJ E\ DFFHWQI DQG HYDODWY
LQIRUP DARQ H I HAAYH® SURP RWQJ WH GHYHRSP HOARI FUHDWYH DQG
DQDOWFDOXMVAVRI WIFKCQR®JI\  HQDE@Q XVHWY/ VR EH DRAYH DQG
FRQLGHNIQ HQJ DI HP HOAIQ WH RQIH Z RUG

.« ' LJMVEODMUIAHY HP SKDVMH LQGIYIGXDOBNQRZ BIGIH N@Y DQG SUDPWFH
Z W GL) MEOMPKQR®] LHV

. 6DHW +HSIQ UHFRI Q] H DQG DYRIG RQICH WUHDNV SIRMPAQ)
SHYRQDAQ RWP DARQ DQG SUYDR

. H\ FRP SRCHOVRI ' LI MWuQ MAUDR

. QRWP DARQ MR 8 QGHIMIQGIQ) DQGHYDODARJ LI RUP DARQ \RXUAHV
DQG' HYHESIQ) UMVHDURK VN.QY DQG FUMFDOMIONQ)

. 0 HGID/MADR 8 QGHUMIQGQ) GLLIHHQMNVSHVRI P HGID DQG WHU
IP SDRADQG DCDO] LQJ P HGID P WD HY DQG FUHDWQ) HWKLEDCFRQMQNY

.« ' LI IVIORIMI HOWKIS 3UDPWAQ) RQECH HAT XHWMA DQG SURWIPAQ) SUYDR
DQG XQGHUMIQGIQ) GLI MZOW KW DQG UNVSRQUELDAHV



. 3WREGP \ROIQ DQG AHDWYW 8MQJ GLJ MIORRY | RUFIHDAYH SURMFW
DQG HFRXUWDJ Q) LQQRYDAWYH WICNIQJ

. &DHHUDQG @H W@ ' HYHESIQ) GLI MIOWN | RUWH Z ROSOFH DQG
HQ DI Q) 1Q @HRQ) GDUQIQ) WURXJ K RQIH UMVRXUAHV

' LI MUCHWILFV DQG VRFLHW

" LI MBCHWIEY UH HY/ VR WH WXG\ RI KRZ WIFKQR®J\ [P SDPW RXUSRQAFDO
\VRADODQG P RWDCH IMMQFH , WQYROHV XQGHWMEQGIQ) WH HWIFDO

[P STDARQVRI GLI MIOMPKQRE] HV DQG WHUXVH LQ VRAHW

+HWH DHRP HNH DVSHRW

.+ ' HIQWRQDQG [P SRWBQAH Rl GL MICHWIEY

. &RUH SUCASEN UHVSHAWKRGHVMV HP SDM\  DQG SUYDR

. CL HATXHWD X®V | RUUMVSHPWXCRQICH LOMDPARQY

. $YRIGQ SOJIDIWP DG HASHAMY) [QMBPWDOSURSHW

. 6RADQP STFMRQVRI 7HAKQR®J\

« " MO IYIGH 8 QGHUMIQGIQ) WH GLI IVBOGIYIGH DQG VDM LHV\R
EUGIHWH JOS

. P SDPARQO HQEOH HDOK ( IIHFWRI GLJ MEOMAKGR®JI\ RQP HQEO
KHDOM  SWRP RWQJ

, QHWHAH GLJ MICHWIFV LY DERXVWHOUXUQ) WIDWIMFKQRBRI\ VHIYHV WH
FRP P RQJ RRG DQGUAVSHRW KXP DQ WJ KW DQG YDAHV



3UQFLSGNRI VHEXUW DOG GDW SLIRIMPRRQ

. 8 QGHIMIQGIQ) DQG IGHQM LQJ RQIGH WUHDW + RZ VR UHFRJ QI H RQICH
SUHGDRWY/ DQG P\ EHUEX@IQ) DQG KRZ VR DYRIG DQG UHSRWWKRK
DPRYIMEN

. 3IRWPMQ) SHIRQDAQRWP DARQ +RZ VR X\VH SUYDR\ VAW VRQVRADO
P HGID DQG RWHUS@ARWP V' DQG Z KDAIQ RUP DARQ LV DI H VR VKDUH
RQOH

. 8\H\DIH SDWZ RUG SUDPWAHV DQG VE R | DPVRUDXWHQAFDARQ

- SHRIQ] Q) DQG UHAVSRQEIQ] VR P IMQRUWP DARQ & UMFDOMICNQ) W@
VR DWHW WH FUHGLELOW RI RQEEH LQI RUP DAWRQ DQG VRXUFHV DQG
YHULLFDAWRQ VADMI LHVVR FRQILP WWH DXWHQWRW RI QHZ VIP DIHV DQG
YIGHRV

. 6DIH DQG UNVSHPWXCRQIQH FRP P XQEDARQ / HDUQQ)  GHAT XHWM
IQMOQHWMT XHMA DQG KRZ VR UHSRWIQDSSURSUDM EHKDYLRURU
FROMQARQ YDURXY SOWRWP V

5 HVSROME G GLJ MICHMW HOWKLS

. S5H\SHAWY GLJMECZ RN RGHUSDWAFSDQN SDUMEXOUD XQYHUW
VWXGHQV ®DLD DERXWFRS\ W KWS@J IDIMP  DQG UHVSHAWQ) RIKHLY
GLI MECFUHDARQY

. ( WIFDCEHKDYIRU $ @SDWASDOW GO WH SUGAS®VRI HWIFDO
EHKDYIRURQICH LQFOGIQI UAVSHPWQ) RWHY SUYDR. DQG EHQ
P LQGIXCR! WH SHUP DQHQAH Rl RQEH DPWRQY DQG Z RUBV

& UMFDCDWHWP HOW

$ WHWQI WH FUHGIELON Rl RQICH [QRWP DMRQ
,GHOM QI DQG P DD Q) GIMQ RWP DARQ



0 RGXOH
' LJLMVDOS GYRFDR\ DQG
<RXW / HG &DP SDLIQV







2 EMIPAYHV

(P SRZ HU\ RXQJ ®DGHY W X\VH GLJ MBORRE' VR GUYH VRADAP SDFW

. H\ 7RSIFV

+ YOMEVRI GJMICDGYRFDRA
o " LJMICGRP P XQFDARQ VADMI LHV IRU\ RXWK

. UXI@IQ) DQRQIQH DGYRFDA FDP SO Q
. (QDIIQI SRIA P DNHW DQG WENHKRGHW WURXJ K GLI MICP HDQV

$:

0 HDWXUQJ WH IP SDRARI GLJ MeCHDP SO Qv

YIMFVR $ GYRFDR

KDWY DGYRFDRA ™

$ QRU DQVHG HIRWWR LQ OHQFH SRTA.  SUDFWAH DQG RUDWYXGHVE\
SUMVHOAQ) HYIGHQRH DQG SHWXDMYH DU XP HQWIRUKRZ DQG Z K\ FKDQI H
VKRX@ KDSSHQ $ GYRFDMV DOR NQRZ Q DV DPWYMA Z RINVRZ DUGV 1QI OHQF

IQ) GHAMRQ P DNHWY IDIMQJ DZ DIHQHW DQG P REIMUQ) SXETF VXSSRURU
WHUFKRVHQ FDX\H

%:

K\ DGYRFDR P DMAY

$GYRFDR SO\ VD AXADOR®! IQ\KDSIQ) \RAHWAVE\ GUYIQ) P HDQQI IXO
FKDQJ H DQG DP S@\ 1Q) YRIFHVWDWP D RIHLZ VH J R XQKHDLG

7KHIR@RZ LJ DUHWRP HRI VMH NH\ LHD\VRQVZ K\ DGYRFDR P DAMAY/
«  3WRYRNHV 6 RADO&KDQI H K & KD HV IOMMAFHY SXWKHV IRUUHRWP V

DQG GUYHV P HDQIQJ | XORAHVEOADQM RUP DARQY

+  SHSUHVHQIMRQ K (| QUXUHV P DU LQDDVHG YRIFHV DUH KHDLG DQG ICFXGHG

LQ GHAMRQ P DNQJ SUIRFHWHV

+ 3RA ,QOHQAH K ( QDI HVGHAMRQ P DNHY VR HQDPADY VDG

SRIAHY WDASURP RWM | DILEHW DQG HT XIW

. $Z DIHQHW DQG ( GXFDMRQ K 3WRYIGHVNGRZ BIGJ H DQG LQ RUP DMRQ\R

HP SRZ HUIQGLYIGXD® DQG FRP P XQWHV

« $ FRXQEELON K+ RGVJRYHP HOV IQMNMWRQY DQG FRISRUIDARQY

UHVSRQUE®! | RUMHUDPWRQY DQG SRIAHV
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VRP HFRP P RQWSHVRI DGYRFDR\

- /HIIMDMYH $ GYRFDR ,Q GHQAQ) @ P DNHWY/VR FUHDWA RUFKDQI H
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([ DP SBVRI $ GYRFDR
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GUIWQ) D P RGHODZ

. &DSDAW 9XI@IQ) DQG ,Q XHQALQ) SWDAWAH R VL) HW 8 QGHUWENQY
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.« 6WDWU LE/ MJ DARQ ,Q RUBHUWR \KHG @ KWRQWH S@ KWRI DQ DIIHAMG
JWRXS DQG IRWMULHRWP VHJ  WH 2 JIHN FDVH 3XETF &DP SDJQV 7R
FD@DWAQARQ VR D FUMFDOMIXH DQG LQVSILH SXETF VXSSRWHJ - P DURKWR

HQG \WIWIBMCHW
. 0 HGID RXWHDFK 8 WIMQJ \RADCP HGID DV'Z HODV FRQYHQARQDCP HGID

Y L) DMUCE RP P XQFDWRQ 6\WWDW LHV IRU< RX\WM
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WH SUHHUVR UHFHLYH LQIRUP DARQ

. &WIWD&RP SHIR 0 HWDIHK. HHS MFBDU FRGAVH DQG HP RURQDD®
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. 8\H6VRUHVDQG 3HYRQDAL DUDWYHV K 5 HDODH H SHUHQFAHVP D\H
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D 8 QGHUMIQGLQU ViH SLRE®P \ RX Z DQUWR FKDQI H
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o : KDAGUYHV\RX'
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FDP SDLJ Q VHH\WVR DFKIHYH
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\KDUH FRP P RQ.J RO DQG LOMUHWV LY FWHQADO RUDP S@\ 1QJ) DGYRFDR
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HIIHPAYHQHW

. &RGFWHHGEDANIURP WDP P HP EHY WENHKRGHY DQG VL) HW
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HFRQRP IF WDQURWP D WRQ 8 QINH RCH RIl SURWMA RUFDP SDLI QY
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[P SDRAK@WRUHV R QI OHQRH FKDQI H

3WWANACH HIAEHY VR VHH FRP SHMCQHHY
GHYHRSSH



, QARGXPWRQ
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. ) DAHERRNIVEHWRURGHUGHP RIUSKIEY ~ \ HDWY/
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7Z MWWU; K LV EFVIWRUUHDOWP H UDFWRQY EUHDNQ) QHZ V' KHDUQIV
Q(XI—Q:LQ] RXLLDDAV HOMV XMQ) WHQGIQ) KDVKVIRI V
7\ SHVRI &RQMQW
o 7KUDGHG WRU WA GDM GHHS GLYHV
o 7DPWEV 7KUDGV %HDNGRZ QFRP SB[ IMXHVIQ VB HHW 4 XRWM
VE HHRSSRQHQN Z W IDFW 6SDFHV + RW@YH GHEDWV Z W H SHW

QMU P 1VEHWRU<RXW HQJ DI HP HOW* HQ= P I@IQQUDY 91VXDO

WRY WA 5HHY FDURX\VHY 6\VRUHY DQG + DKW FDP SDL QY

o 7DPWFV SHHY VKRRW&DIRXVHY  6Z ISH VR VHH WH GDVB
IQRIWSKIFY 6\RUHV 6ZISH8S @NWWR SHWARQVRUYRWQ) J XIGHV

7INVRNK 9HY FRP P RQZ WK * HQ= DQG $ GKD DQG LV EHWRU 91LDO Y

HP RWRQDOWRY W

o )RWP DNV ' XHW 6WRKHV EMVIWRUGHEXQNQ) P IMQRUWP DARQ |DPW
FKHANQ) DP S@\ 1QJ P DU LQDOVHG YRIFHV DGGIQI FRQM WIR YILDO
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7INVRNK 9HY FRP P RQZ WK * HQ= DQG $ GKD DQG LV EHWRU 91LDO UY
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EHVWRU&RP P XQW SDWFSDMRQ L7 DUHQHW FUHDWI D WP RQIDCEDCN
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WRUHV
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